Nudopmanus 0 peruoHAJIbHbIX ACNEKTAX FOCYAAPCTBEHHOM MOJIUTHKHA
B cpepe 3amuThI NpaB norpeduresiei 3a 2021 roa

1. O pabore OpraHoB MCHOJHHUTEJbHOUM BJIACTH ropoaa MOCKBBI 10
pa3padoTKe, YTBep:KI€HMH H peaJn3allui PeruoHaJbLHbIX MNPOrpaMm IO
3alUTe MPaB MOTpeduTeIeH.

B 2020 romy wHawata peamusauus IIporpamMmmbl MeponpHsATHH 1O
COBEPILIEHCTBOBAHUIO CHUCTEMBI 3alllMTHI IpaB MOTpeduTeneid B ropoae MockBe
(manee — Ilporpamma), yTtBepxkaeHHoW Pacnopsbkennem Mbspa Mockeer C.C.
Cob6staunabiM 0T 17 nexadpst 2019 r Ne 720-PIT na mepuon 5 met ¢ 2020 o 2024 roxa.

Pasmep oOmiero ¢unancupoBanus Ilporpammel coctausier 277 muH. 289,9
ThIC. pyOJnei, npu 3toM 257 muH. 891,2 Thic. pyOJiell mMpeaycCMOTPEHbI B paMKax
I'ocynapcTtBeHHOM mporpamMmbl Topoaa MockBel «Pa3Butue 1mudpoBod cpeabl U
uHHOBanwi». 19 muH. 399 ThIcSu pyOnel - cpenacTBa, BBIJEICHHBIE B paMKax
OCYILIECTBJIEHUSI ~ HENPOTPAMMHBIX  HANpPABJICHUN  JESITEIBHOCTH  OpPraHOB
UCIIOJTHUTEIPHOM BJIAacTU TopoAa MOCKBBI CHEHHATBHO Uil pealii3aluu
meponpustuii [Iporpammel. JlanHas cymma Oyet BoiiesieHa @bY 3 «lleHTp ruruensl
U SNUJAEMHUOJIOTHH B I. MOCKBE» B KaueCTBE TpaHjia JUisl peali3allid OTAECIbHBIX
MEPOIPUATHN POIPAMMBI.

HcnonaurenssMu nporpammsl ABIsIOTCS 9 JlemapraMeHTOB ropojga MoOCKBBI,
Komurer 0OIIECTBEHHBIX CBS3€H M MOJOJEKHON MOJUTUKA Topoaa MOCKBBI,
[Ipedextypsr Topoma MockBel, ®bY3 «lleHTp THUTHEHBI W SMHAEMHOJIOTUUA B
r.MockBe» u VYmnpasnenue Pocnorpebnamzopa mo r.Mockse. Meponpustusimu
MporpaMMbl IPEAYCMOTPEH MAaKCUMAaJbHBIX OXBAaT KHUTENEH Tropojia, pa3HbIX
BO3pPACTOB C OPUEHTALIMEN HA COMATIbHO HE3AIIMILIECHHBIE CIION HACEIICHHUS.

B MuHyBHIEM Oy HpOJOKEHA peanu3auus Mmeporpusatnil [Iporpammer mo
COBEPILIEHCTBOBAHUIO CHCTEMBI 3alIUThI NpaB MoTpeduteneit B ropoae MockBe Ha
2020 - 2024 ronsl.

C ydeToM oOrpaHuyYeHUd, BbI3BaHHBIX pacnpoctpaneHueM Covid-19,
peanu3anuo MEpONpPUATUNA NPOrpaMMbl MPUILIOCH ANANTUPOBATh K CIOKUBIICKCS
CUTYaIlNH, YaCTh MEPOIIPUATHI OblIa MePEHEeCeHa, TP PeaTnu3alui JPYTUX aKTUBHO
MCIOJIb30BaJIaCh BUICOKOH(EPEHIICBS3b U OHJIaWH-TUIaT()OPMBI.

Pacniopsixenue 06 yrBepxaeHun [IporpaMmbl pa3MenieH OJHUM U3 OCHOBHBIX
ucnonaurenied ®bY3 «lleHTp rurueHsl U 3NUaIeMHOJI0ruu B T.MOCKBE» Ha CBOEM
odurmanpbHOM caite http:// www.mossanexpert.ru/zpp/pzz.php, rae Takke MOKHO
O3HAKOMUTBCS C OCHOBHBIMU pazaenaMu [Iporpammel.

B 2021 romy mpoaenaH 3HAYMTENBHBI 00BEM pPAaOOT TO BBITTOJTHEHHUIO
MeponpuaTui [IporpamMmmel.

ObY3 «lleHTp TUTHEHBI U AMUAEMUOJOTHHU B Topojae MockBe» pa3paboTaH
IJIaH IPOBEAECHUS OYHBIX U OHJIAWH KOHCYJIbTalIHi.

B cootBercTBUM ¢ miaHoM B niepuoj ¢ 21.06.2021 roxa mo 06.09.2021 ronaa,
VYnpasnennem PocnorpedHaazopa mo ropoay Mockse coBmecTtHO ¢ DBY3 «llentp
TUTUEHbl W JSNOUAEMHUOJIOTMM B ropone MockBe» U mpedeKTypamu
aIMUHUCTPATUBHBIX OKPYTOB MPOBE/ICHO 1723 OUHBIX KOHCYIbTALUM Ha TEPPUTOPUU
TOPrOBBIX LEHTPOB U YIPaB panioHOB ropoaa Mocksel. [InaH npoBeaeHns] OYHBIX




KOHCYJIbTAlIUi BBIMOJIHEH B MOJHOM 00beme, mpoBeaeHo 406 KOHCYIbTUpPOBAaHUMN
nocpeactBoM BKC, 77 nucbMEeHHBIX KOHCYJIbTAIUH.

B cootBerctBuu ¢ mmanom B mepuon ¢ 01.10.2021 mo 30.11.2021, ®BVY3
«lleHTp rurueHsl ¥ 3MUIEMUOJIOTHHU B TOpoJie MOCKBE» COBMECTHO ¢ mpedeKTypamMu
aIMUHHUCTPATUBHBIX OKPYroB NpoBeacHO 420 OHNAlH KOHCYJbTALMI MOCPEACTBOM
BUJIOKOHpepeHICBA3U Zoom. [1naH nmpoBeAeHUs] OHJIAMH KOHCYJIbTAlUA BBITIOIHEH
B [IOJIHOM 00BEME.

[Tpu moanepxke [lenapramenTta oOpa3oBanus U Hayku U JlemapramenTa Tpyna
Y COLMAJIbHOM 3allMUThl HACEJIEHUs TOpoia MOCKBBI TPOBEACHBI KOHCYJIBTUPOBAHUS
¢ yuactueM 3129 yenosek B xoje 42 nexkuuid u 60 rpynmnoBbIX KOHCYIbTUPOBAHMIMA.

VYmpasnenuem Pocriorpednanzopa mo ropoay Mockse (muceMo ot 25.10.2021
Ne 01-00464-15) B centsiope 2021 roma mpoBeIeHO COBEIIAHUE C MPEICTABUTEIISIMU
9 xpynHbeIXx arperaropoB («SJHmekcy», «OZONy, «Cutumobum», «Camokary,
«Jlenmuepu Kimady», «Wildberries», «LLamoday») o BeIpaboTKe mporpaMm JIOSJIbHOCTH
B OTHOIICHUM MOTpeOUuTeNnel Uil COKpalleHUs KoJMuecTBa oOpaiieHuil B cdepe
UHTEPHET-TOPTOBJIN.

JlenapramMmeHTOM MUH(QOPMALIMOHHBIX TEXHOJOTUNA Tropoga MOCKBbI COBMECTHO
¢ Ympasnenunem PocriorpebHaazopa o ropoay Mockse u ®bY3 «llenTp ruruens! u
sanuAeMuoNIoru B ropoje Mockse» coznan [loptan norpebutenst ropojga MockBbI
(manee — Iloptan). [1o nuadopmanuu Jlemapramenta HHPOPMAIIMOHHBIX TEXHOJIOTUI
ropoga Mockssl (mucemo oT 28.12.2021 Ne 64-01-19965/21), na xonen 2021 rona
IIPOBEICHA 3aKYINOYHas IPOLEIypa MO 3aKIFYEHHUIO JOr0BOpa HA OKa3aHUE YCIYT 110
pa3paboTKe, CO3JaHHI0 U BU3YAIIbHOMY O(OPMIICHHUIO COMPOBOIUTEIBHOIO KOHTEHTA
[Toprana. B nactosmiee Bpems mpoekt [lopranma comepkxuT uH(pOpMalUOHHBIE
MaTepuagbl MO BCEM CErMEHTaM MOTPEOUTENbCKOTO PBIHKA, MpeaycMaTpuBaeTCs
pabota MH(OPMALIMOHHOTO TOMOIIHUKA, €CTh BO3MOXKHOCTH CO3JaHHSI MAaKETOB
IIPETEH3UI U UCKOBBIX 3a51BJICHUMN.

B pamkax IIporpammbel Ha ropoackux TtenepaarokaHanax «TB Ilentpy,
«Mocksa 24», «Pagno Mockse», «MockBa FM», «MockBa [{oBepue» B adupe
pasMEmaINCh CIOKETbl W PENOPTaXKW, HAINpPABICHHBIE HA  IOBBILICHUE
noTpeOUTEeNIbCKOM rpaMoTHOCTH  HaceneHus. DObY3  «llenTtp rurueHsl wu
snugeMuosiornd B T. MockBe» ObUM pa3paboTanbl 4 T€HaTHBIX MaTepuaa,
aHUMAIMOHHBIN BUAeoposiuK 20-Tu 1 30-Tu cexyH[ (Ha 3JIEKTPOHHOM HOCHTEIE) U
JOTIOJIHUTENbHBIN BUACOPOTUK it ddupa Ha Tenekanane "TB Llentp", xoTopblit
TPAHCIUPOBAJICS Ha TOPOJICKUX Oundbopaax 1o konua 2021 roaa.

JlemapramMeHTOM HH()OPMAIIMOHHBIX TEXHOJOTUH Topoga MOCKBBI CO3/aH
OOIIErOpoACKONW KOHTAaKTHBIM IIEHTP MO BOMPOCAM 3alllUThl MpaB MOTpeOuTenei
ropoga MockBel. OiHOBpeMeHHO ¢ 3armyckoM [loprana motpedutens ropoaa MockBbl
€IMHBIN KOJUI-LIEHTpP OyeT GyHKIIMOHUPOBATH B IITATHOM PEKUME.

Bcero B pamkax peanuzaiuu 3arulaHUPOBAHHBIX Meponpustuil [Iporpammel
ocBOeHO 119 muiH. 472, 1 ThICcsIYa pyOJiei.

[IpoBomMbIe MeponpusITHs OyIyT COCOOCTBOBATH MOBBILICHUIO MPABOBOM
IPaMOTHOCTH MOCKBHYEHN M Kak CJEJCTBHE YMEHBIIECHHUS KOJUYECTBA >Kajlod B HaIll
azapec.

PaboTa no peanuzanuu meporpusituii [Iporpammel npoaomkaeTcs.



2. KoopauHanus AesiTeJIbHOCTH 110 3al[MTe MPaB NOTpeduTeieil B ropojae
Mockse.

OcyuiecTBieHre Ha TEppUTOPUH Tropoaa MOCKBBI MEpPONPUITUNA IO
peanmuzaunu lIporpaMmbl M KOOpAMHALMS B3aUMOJCUCTBUS €€ HMCIOIHUTENIEH
BO3MOYHO 4Y€pe3 CO3JaHHbIM COBEIIATEIbHBIA OPraH MpU BBICIIEM JOJKHOCTHOM
mune cyowrekra Poccuiickoii deneparuu.

B cBsa3u ¢ atum Mapom MockBbl C.C. COOSSHUHBIM MPUHSTO PEIICHUE O
co3ganuu MexxBeJOMCTBEHHOM paboueil rpymibl 0 OCYIIECTBICHUIO MEPOIIPUSTUI
[Iporpammel. Pa3pabotan mpoekT coorBercTByromero Ilonoxenus. B coctas
MexBenoMcTBEeHHON paboueit rpymmsl Bonumk 9 JlemapraMeHTOB roposaa MoOCKBHI,
OBbY3 «llenTp rurvensl u 3nuaemMuosioruu ropoaa Mockss», I'BY ropoga MockBbl
«MHOrO(yHKIIMOHANIbHBIE LIEHTPHl MPENOCTaBIEHUS  TOCYAapCTBEHHBIX YCIYT
ropojga MockBel» (M®IL]), I'KY ropona MockBel «MHDOPMAITMOHHBIA TOPOIY,
Komuter 0O0IIECTBEHHBIX CBA3€d M MOJIOACKHON MOJUTHUKUA Tropoja MOCKBBHI,
VYmpasnenue PocnorpebHaazopa mno r.MockBe. CoOriacHO TMOJIOKEHUIO O
MexBeTOMCTBEHHOM paboueil rpyIme 3aliaHUpPOBAHO B3aMMOJCHCTBHE C
OpraHaMU UCIIOJHUTEIbHOM BJIACTH U MHBIMHM OpPraHaMH U OpTraHU3alusMU ropoa
MoOCKBBI.

Takxke pemieHrne BONPOCOB OOECHEUEHHS 3alllUThl MpaB MOTpeOuTenei
OCYIIECTBIUIOCH B TECHOM  B3aMMOJEWCTBMM C  3aKOHOAATEIBbHBIMM U
VCIIOJIHUTEIbHBIMY ~ OPraHaMu  BJIACTH, IPABOOXPAHUTEIBHBIMU  OpraHaMHu,
OOIIECTBEHHBIMHU O0BEAMHEHUSIMU U TIPEANPUHUMATEIBCKUM COOOIIECTBOM.

ExxeHenenpHO BONPOCKI B TOM 4HMCIE OOECIEUEHMsS 3allUThl IpaB
noTpeduTeneil MOKIAAbIBAINCh PYKOBOAMTENEM YIpPaBICHUS Ha OMNEPATUBHBIX
coBemanuax y 3amecturenss MOPa MockBel B IIpaButensctBe MOCKBBI 1O
BOIIPOCaM COIIMAJIBHOTO Pa3BUTHSL.

HauvanbHUKM TEppUTOPUAIIBHBIX OTIEJIOB NPUHSIA y4acTHE B 35 KpyIVIBIX
CTOJIaX, BO BcTpeuax ¢ HaceineHueM B IlpedexTypax u palloHHBIX ymIpaBax
aIMHUHUCTPATUBHBIX OKPYTOB.

Jlns obecriedyeHusi ONEepaTUBHOTO B3aUMOJAECHCTBHS U 0OMeHa MH(MOpMaLUU
VYnpasnenuem 3akitoueHo 50 CornameHuid.

Kpome Toro, Ynpasnenne PocniorpeOHam3opa mo r. MockBe BXOJUT B COCTaB
KoMuccnn 1o mnpoOTUBOACHCTBHIO  HE3aKOHHOMY OOOpPOTY MPOMBIIICHHON
IpOAYKIMM B I. MOCKBE, NPUHHMMAETCs y4YacTHE B IOCTOSIHHBIX 3aCEIaHUsAX
ropoackoro mraba npu IlpaBurenbcTBe ropoma MOCKBBI 1O KOOpAMHALUHU
AEeSTEAbHOCTH B OOJACTH MCHOJB30BAHMS HHTEIUIEKTYyaJlbHOM COOCTBEHHOCTH,
KOHTPOJIA 3a o0opoTom ayIM0-BUIEONPOAYKIINH, KOMIIBIOTEPHBIX
MH(OPMAIIMOHHBIX HOCHUTENEH, MPOTUBOACHCTBUS peanu3aluu KOHTpa(paKTHON
OPONYKIMU B cdepe BBICOKUX TEXHOJOTHUM, MPEAyNPEeXKICHUS M TPEeCceUCHUs
HECAHKI[MOHUPOBAHHOMW  TOPrOBIH, HE3aKOHHOTO  000poTa  aJIKOTOJIbHOM
OPOAYKLIHH.

VYnpasnenue BxoauT B coctas [1ITaba o 3anure npas 1 3aKOHHBIX HHTEPECOB
CyObEKTOB MHBECTULIMOHHOW M TMPEANPUHUMATEIBCKOW MESITeNIbHOCTH Topoja
Mockabsl. Llens MeponpusiTusi — cOOp BOPOCOB OT NMPEANIPUHUMATEINEH 0 IpobIeMax
BeJleHus1 Ou3Heca B MoOCKBe, X CUCTeMaTu3alus U (pOpMUPOBAHHE MOBECTKH Ha
3acenanue LllTa0a.



3 Peanu3anusi opraHaMu MeCTHOTO CAMOYNPAaBJIEeHUS MOJHOMOYHI 1O
3alUTe NMPaB NOTpeOuTeei.

OCHOBHBIE IPUHIUIIBI U IOPSAI0K OPraHU3ald MECTHOTO CaMOYIIPABJICHUS B
ropozne MockBe, ero npaBoBbl€, TEPPUTOPUATbHBIE U (PUHAHCOBO-3KOHOMUYECKUE
OCHOBBI, TOCYZapPCTBEHHBIE TAPAHTUH €T0 Peaau3aliy yCTaHaBIMBAET 3aKOH ropoaa
Mocksst 2002 romga Ne 56 «O06 opranusanuu MECTHOTO CaMOYTIPABJICHUS B TOPO/IE
Mockse».

[To cocrossHuro Ha 1 sHBaps 2021 r. caMocTOsTENBHBIE MOAPA3AEIECHUS,
peanu3yoIKe NOJHOMOYMS 1O 3alIUTE NpaB NOTPEOUTENIE B CTPYKTYPE OPraHOB
MECTHOTO caMoynpaBieHus, B nopsake cT. 44 3akona PO ot 07.02 1992r. Ne2300-
1 «O 3amuTe mpaB NOTpeOUTENECH», HE PEICTABICHBI.

Kak npaBuio Ha TeppUTOpHH pailoHOB ropoaa MoCKBbI (PYHKIIMH 1O 3aIIUTE
paB MOTpeOUTENEH BO3JIAralOTCs HA 3aMECTUTENEH IUIaBbl YIPaBhl 10 BOIPOCAM
HPKOHOMUKH, TOPrOBJIM U ycayr. B pabote no 3amure npas noTpeOuUTeneii oprasbl
MECTHOI'O  CaMOYIPaBJIEHUs B3aUMOJCHUCTBYIOT C  YIIPaBIEHUEM M  €I0
TEPPUTOPHUAIBHBIMU OT/EIIAMHU.

VYKkazaHHOE B3aUMOJEHMCTBUE OCYIIECTBIsAETCA B  (opMax  ydacTHs
IPEACTaBUTENIEH OPTaHOB MECTHOI'O CAMOYIIPABIICHHUS:

1) B oOmMeHe nadopmarmeit mo coOII0IeHUI0 X03IUCTBYIONUMA CyOhEeKTaMu
3aKOHOJATEIbCTBA O 3aIINUTE MPaB MOTPeOUTENCH.

2) B KOHCYJIbTUPOBAHUHU rpaXkJaH MO BONPOCAM 3aLUTE MTPaB MOTPEOUTENEH;

3) B pacCMOTPEHHM NHCHBMEHHBIX M YCTHBIX OOpaIlleHUH U 3asBICHUIA
noTpeduTenei;

4) B pa3nU4HBIX MEPOIPUATHUAX MO BOMPOCAM 3aIIUTHI MIpaB MOTpeduTeneil u
IpYroe.

Kpome Toro, opransl MECTHOTO caMOyIpaBJi€HHs oOOpamarmTcs 3a
KOHCYJIbTAlUsSIMU B YIIPABJIICHUE U €I0 TEPPUTOPUAIIBHBIE OT/IEIIbI UJIU IIEPENAIOT HA
paccMOTpEHUE MaTepuaibl 10 KOHKPETHBIM HAPYLIEHUSM 3aKOHOJATEIbCTBA O
3alllMTe IpaB NOTPEOUTENEH.

VYaeneHbIll BeC uymcia oOpalleHuid OT OPraHoB TOCYJApPCTBEHHOM BJIACTH U
MECTHOI'O CAMOYTIPABJIEHMs], @ TAKXKE OOLIECTBEHHBIX 00 BEANHEHNH TOTpeOUTENIEH 3a
2021 ron yBeau4wics MOYTH B 2 pa3a no cpaBHeHuro ¢ 2020 romom u B 2,5 pasza

1o cpaBHeHUtO ¢ 2019 rogom n ux kKoam4yectBo nocturio mout 40 teicsy (2021 —
39824, 2020 — 19980, 2019 — 16135).

3.1 Kosim4ecTBO M CTPYKTYPA NOCTYNIMBIIMX M PACCMOTPEHHBIX KaJ100
norpeounresei

B 2021 rony B YmnpaBnenue PocrnorpebHanzopa mo r. MockBe MOCTYMHIIO
100477 oOparienuii, 13 HUX Ha HapylLIeHus npa norpedureneit — 64 530 (64,0%),
YTO B II€JIOM COOTBETCTBYET YpOBHIO mpornuioro rojga (B 2020 romy 65 574
oOpamenui) 1 Ha 30,9% Oonbiie, yeM B 2019 roay (49 296 o6pamienuit), u 35
947 (36,0%) oOpamenuii Ha  HapylleHUs  TpeOOBAaHUM  CAHUTAPHOTO
3aKOHOJIATEIHCTRA.



B 06meM o0beme Beex nmosrydeHHbIX B 2021 roay oOpaliieHuit 1015 3asaBICHUM
OT rpaxpaaH cocrtaBwia 36,4%, u ymenbsmmiach Ha 33,1% u 30,% B cpaBHEHUHM C
2020 u 2019 rogom cootBeTcTBeHHO (2021- 23477, 2020 — 45 594, 2019 — 33161).

120000 102 414 100477

100000

80000

60000

40000

yncnio obpatleHni

20000

0

2019 2020 2021

M Bcero B cdepe 3aWMTbl NpaB NoTpebuTenemn

Puc 3.1. JJunamurxa nocmynuswux oopaujenuii

Crpyktypa oOpamenuii B 2021 romy wu3-3a CHUTyallud, CBS3aHHOM C
pacnpocTpaHeHueM KopoHaBupycHoi nHekuun Covid-19, ocranack nmpexxHei.

[Ipu mpakTUYecKd OAMHAKOBBIM KOJUYECTBOM IOCTYMUBIIHUX OOpalieHUu B
ueinoMm, B cpaBHeHun ¢ 2020 romom HauOoJIbIIIee YBEJIMUYCHUE OOpalieHui
MPOCIIEKUBAIIOCH B CIEAYIOIIUX CErMEHTaX MOTPeOUTENHCKOrO PhIHKA!

pO3HUYHAs TOProwisi — Ha 3,5%, B TOM YHCIIE TPOIOBOJILCTBEHHBIMU TOBapaAMHU
Ha 2,7%,: B 2021 roxgy moctynmio cooTBeTCTBeHHO 24813 1 4241 obpamenwuii, B 2020
r — 23962 u 4130; auctanunonnas toprosis — Ha 8,0% (11354 nmpotuB 10514 B
2020);

YCIIYTY aBTOCTOSIHOK yBEIUYMINCH B 12,7 pa3 (825 nmpotus 65 B 2020)

KyJIbTYpHO-pa3BieKaTeabHble Meponpusatus B 4,8 pa3 (877 npotus 182 B 2020
r.);

yenyru KKX — yBenuuumnuce B 1,5 paza (3663 nportus 2474 B 2020);

ObITOBOE 0OCTY>KUBaHUE HacesneHus B 1,8 pa3 (4993 npotus 2806 B 2020 1.);

obmecTBeHHOe nutanue — B 1,3 pasza (751 npotus 543 B 2020r.);

yCIIyTu CBsA3U U MHAHCOBBIE yciuyru- B 1,1 paza (4969 u 4997 npotus 4503 u
4395 B 2020r. COOTBETCTBEHHO).

CHM3UIIOCHh KOJTMYECTBO oOpameHuit B cdepe ycmyr ymeHwmmioch Ha 4,5%
(2021 —-39717, 8 2020 —41612), B TOM 4KCIe TaKUX COI[MAJIBHO 3HAYMMBIX KaK:

TpaHcnopTHble ycayru — B 1,7 pa3a (2866 npotus 4953 B 2020 r.), U3 HUX Ha
BO3YIIHBIE MTepeBO3KU — B 2 pa3a (1644 npotus 3333 B8 2020 1.);

Typuctckue yciayru — B 1,6 paza (1942 nporus 3051 B 2020 r.);

pUBATEPCKAs ACITENBHOCTh - B 2,2 pa3a (120 mpotus 262 B 20120 1.)



yciyru roctunuil — B 1,3 (282 npotus 363 B 2020r.);
MenunuHckue yeayra — B 1,1 paza (2799 npotus 3062 B 2020).

[IpakTHYecku OCTaloCh HAa MPEKHEM YPOBHE WJIM HE3HAYUTEIIEHO M3MEHHIIIOCH
KOJIMYECTBO OOpaIeHH B TAKUX Cepax NesATeTbHOCTH KaK JOJIEBOE CTPOUTEITHCTBO
(197 mpotu 207 B 2020), o6pazoBaTenbHbIX yeayT (652 npotus 590 B 2020).

Crpykrypa obpamenuii B 2021 roay no cepam aesTenbHOCTH IPEICTaBICHA HA
Puc. 3.2.
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Puc. 3.2. Cmpyxmypa obpawenuti no cgpepam desmenvnocmu 6 2021 200y

Haubonbiee komnuectBo obOpamenuit 60 % mpuxoautcs Ha chepy OKa3aHUS
yeayr 1 40 % - Ha cepy TOPrOBIIH.

N3 64 530 oOpaimenuit o HapyuieHuMu mnpaB norpedurteneid tonbko 1,1 %
obOpamennit (737) cTayim OCHOBaHHMEM [IJIi TPOBEACHUS KOHTPOJIbHO-HAA30PHBIX
MEPOTPHUSTHA M aJIMUHUCTPATUBHBIX pacCleOBaHUN, W3 HUX TI0 pe3ysibTaTaM
MIPOBEJCHHBIX MEPOIPUATUI TOATBEPAUIOCH 659 obpatenuit (89,4%).

3,5% xano6 (2279) HanpaBiieHO I pACCMOTPEHUS T10 TIOJIBEIOMCTBEHHOCTH B
WHBIE OPTaHbl W OpPTaHW3AIMH, T.K. TOTHATHIE B ATUX OOPAIIEHUSX BOMPOCHI HE
OTHOCSITCS] K KOMIETeHLIUK opraHoB PocnorpeOnan3opa.

B ocrampnbix cimyuasx 95,3 % (61 514) oOpamenuii comepxkaid TpeOOBaHUS
MMYIIECTBEHHOr0 Xapakrepa Ju0O0 OTCYTCTBOBAJIO JOCTATOYHO JAHHBIX IS



MPOBEICHUS] KOHTPOJBHBIX MEPOIPUSATUH, a TaKkKe HE COOII0NANUCh TPpeOOBaHUS
®enepanbHOro 3aKoHa «O rocy1apCTBEHHOM KOHTPOJI€ (HaA30pe) U MyHUIIUNIAIEHOM
KoHTposie B Poccuiickoii ®enepanun»: MOTPEOUTENSAM JTaBAIKCh HEOOXOIUMBbIC
pPa3bACHEHMS B paMKax 3aKOHOAATENIbCTBA O IIpaBax MoTpeOUTeNeH.

CBou ocobenHoctd mnpu ocymecTBieHud B 2021 romy rocHamzopa,
MYHUIIUTIAJIBHOTO KOHTPOJIS, B TOM YHKCJIE IO BOIIPOCAM 3aIUThI TPaB MOTpeOUTENEH,
BHeC HOBbIM DenepanbHbiil 3aKk0H 0T 31.07.2020 Ne 248-D3 «O rocynapcTBEHHOM
KOHTpoJ€ (HaJa30pe) U MyHULUNAIbHOM KOHTpojie B Poccuiickoii dexneparumny,
BcrynuBLui B cuiry 01.07.2021 r.

C yuerom Toro, yto B HoBoM denepaabHOM 3aKOHE MNPOPUIAKTHUECKHE
MEPOTIPUATHS SBIISTIOTCS PUOPUTETHBIMU TEPE]] IPYTUMU (POPMaMH OCYITIECTBICHUS
roCyJapCTBEHHOIO HaJA30pa OCHOBHOE BHUMAHHE CTajo YAEJSATbCS HMEHHO
NPEeNyNpexACHUI0  HapylmeHuid. UYucmo TpoBENEHHBIX  HpoduiakmuyecKux
meponpusimuii B 2021 rony cocraBuiio 732.

B 2021 r. mo Bompocam coOdrofeHUsT 00s3aTeNbHBIX TpeOOBaHUM
3aKOHOJIATENILCTBA B cdepe 3amuThl MpaB noTpeduteneit mnposeneHo 430
KOHTPOJIbHO-HA30PHBIX MEPOINPUATHH, 4TO B 4,6 Oosbiiie nmpoBeaeHHBIX B 2020 T.
(93 meponpustusi) u coctaBuio 10,9 (3,6% B 2020r.) ot oOmiero KojJuyecTBa
npoBepok (3934 mpoBepoK) MO BCEM HAIPABICHUSAM JEATEIbHOCTU B IIEJIOM IO
VYnpasnenuto. [lmanoBele 1npoBepkn He npoBoaunuck. [lo  pesynbraTam
paccMOTpeHHsI TNOCTynuBIIMX 3asBiieHnid B 2021 romy mnposeneno 131
aAMUHUCTPATHUBHOE paccieOBaHUe, B Pe3ysbTaTe KOTOPBIX B 92,4 % cioyyaes (121)
yYKa3aHHbIE B 3asBJICHUS HApyLIEHUS O0053aTeibHBIX TpeOOBaHUI HAILUIA CBOE
MOATBEPKICHUE.
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Puc. 3.3 Konuuecmso npogepox no ucnoiHenuio 006s3ameibHulX mpedosanuti
3aKoHoOdamenvscmea 6 cgpepe 3auwjumol Npag nompedbumeneu

OtMmeuaercs yBenmueHne Ha 33,3 % npoOBEAEHHBIX BHEIUIAHOBBIX IPOBEPOK IO
obpaienusim notpeoduteneii: ¢ 60 B 2020 roay 1o 80 B 2021 roxy.
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Puc. 3.4 Konuuecmeo npogepok no oopawenusm nompeoumereti

KonudecTBO yCTaHOBICHHBIX, B XOJE€ HAJ30PHBIX MEPONPUITHHA, HAPYIICHUN
00s13aTeNbHBIX TPEOOBAHUI 3aKOHOIATEILCTBA B Chepe 3alTUThI PaB MoTpeduTenei
B 2021 rony mo cpaBHeHuto ¢ 2020 romoMm yBenuuuiioch modTH B 4 pasa (3,9) u
coctaBuiio 3316 (B 2020 r. — 850).

[Ipu sTOM MoOKa3aTelsb, XapaKTepU3yIOIIHA COOTHOLIEHNE aOCOTOTHOIO YHUCIIa
BBISIBJICHHBIX HApPYIIEHU 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX AaKTOB
Poccuiickoit denepanviv, peryaupyroldx OTHOIICHUS B OO0JACTH 3alluThl IpaB
noTpeduTeneii, Kk o0IeMy KOJUYeCTBY COOTBETCTBYIONTUX MpoBepok B 2021 roay
cHusmics u coctasui 7,7 (82020r.-9,1).

[lo ¢akrtaM BBISBICHHBIX HApYyLIIEHUH OO0sA3aTENbHBIX TPeOOBaHUI B XOze
MPOBEPOK, MpoBeAeHHbIX B 2021 rogy B pamkax (eaepaibHOrO ToCyIapCTBEHHOTO
HaJ30pa B O0JACTH 3alIUTHI MPaB MOTpeOUTENEH, NOKHOCTHBIMU JIUIIAMUA OBLIO
BbIHECEHO 2148 MOCTaHOBIEHUI 0 Ha3HAYEHUM AJMUHUCTPATUBHOIO Haka3aHus (B
2020 roxy — 2189, cumxkenue Ha 1,9%), uz kotopeix 1957 nocraHoBieHUM B BUJIE
aJIMMHUACTPATUBHOTO mTpada Ha 061yto cymmy 62 muH. 749,5 teic. pyOneit  (2020r.
— 75 muH. 911,3 TBIC. py0Iseit, 2019r. - 69 maH. 999,1 ThIC. pyOIIeii).

Cpennsis cymma aIMMHUCTpPATUBHOTO 1mTpada coctaBuia 29,2 Teic. pyosneit (32
THIC. pyOsieit 6e3 yuera npeaynpexaennii) (2020 r. 34,6 teic. pyoneit, 2019r.- 22,2
ThIC. pyOeit). KonuuecTBo aAMUHUCTPATUBHBIX NPEIyNPEKIECHUN CHU3UIIOCH B 1,2
paza (191 npotus 230 B 2020 1.).

KoauuecTBo NMPHUBJJICYCHHBIX JIMII

Tabn. 3.1
2019 rox 2020 rox 2021 rox
Kon-Bo % Kon-Bo % Kon-Bo %
Bcero 4342 100 2189 100 2148 100
rpaxiaaH 20 0,5 35 1,6 13 0,6




JUJ1 1382 31,8 506 23,1 408 19
HNIT 907 20,9 445 20,3 443 20,6
I0JI 2033 46,8 1203 55,0 1284 59,8

VYienbHbIA BeC MPUBICYEHHUS IOPUAMYECKUX JIUI M HHAMBUAYaJbHBIX
npeanpuHUMarenell 3a HapylleHus B OO0JacTH 3aluThl MpaB MoTpedurenei
yBenuuuiicsa Ha 5,1 % (1727) u cocraBun 80,4 % mnpotus 75,3% (1648) B 2020 r.
(294082019 1.).

Bonbmmias m1os1st MpUHATHIX aAMUHUCTPATUBHBIX MEP B BUEC aIMUHUCTPATUBHOTO
mrpada B 2021 roay Oblia cBA3aHa ¢ HECOOTIOACHUEM MPABUII MPOJAKH OTAEIBHBIX
BHJIOB TOBApOB, OBITOBOTO OOCTYXKMBAaHHS HACEJICHHS, a TAKKE MPABWI OKa3aHUS
OTJENbHBIX BUJIOB YCIYT (padbor), kBamuduuupyemsix 1o cratbsam 14.4, 14.15, 14.16
n 14.53 KoAIl P®. B wucrtekmem roay ux koiaudectBo coctaBuio 40,6% (871
nocraHoBieHuii, B 2020 romy Ha ux pgoato npuxoauiock 49,5 % - 1085
MOCTAaHOBJICHUH ).

Ha nonmo aaMHHHCTPAaTHBHBIX MEp, CBSI3AHHBIX C HECOOJIOJEHWEM IpaB
noTpebutenel Ha wHPOpMaIMIo O MpojaaBlie (MCIOJHUTENE, W3TOTOBHUTENE) U O
ToBape (pabote, yciyre), KBampuuupyeMbiM 1o yactd 1 cratbu 14.5 u yactu 1
ctatbu 14.8 KoAIl PO, npuniocs 7,9% (173 nmocranosnenuit, B 2020 1. 5,9 % unu
130 mocTaHOBIICHHUI).

Ha monro amMuHUCTpaTUBHBIX MEp, CBSI3aHHBIX C HECOOIIIOICHHEM TpeOOBaHUN
3aKOHOJATEIbCTBA O TEXHUYECKOM pEryjupoBaHuu, npunvioch 15,7 % (338
nocranHoBjenui, B 2020 r. — 16,8 % uau 368 mocTaHOBIICHU).

Ha unbie HapymieHus npaB motpebureneil, KBamupuIupyeMbpie B COOTBETCTBUN
¢ Hopmamu KoAIl P®, B Tom uncne crateu 10.8, 14.2, 14.3.1u.1, 14.7, 14.6 u unble,
MOJITHOMOYMSI ~ TI0  NPUMEHEHHMIO  KOTOPBIX  MPEJOCTABJICHBI  OpraHam
Pocniotpebnanzopa, npuxoaurcs 35,8 % (766 nocranosnenuit) (2020 r. — 27,7 % unu
606 TOCTaHOBJICHHUI ).

Kpome storo, B cyneOHble opraHbl HampaBlIeHO Ha paccMoTpeHue 653 nena
(2020 Trom — 298 nen) o0 aIMHHUCTPATUBHOM TNpaBoHapymieHuu. M3 608
PACCMOTPEHHBIX aIMUHUCTPATUBHBIX fei 1o 378 (2020 r. — 126) nenaM NpUHSITHI
penieHus: 0 KoH(UCKauu NpOAYKIMU U MpeaMeTa MPaBOHAPYIICHUS] U HAJIOKEHUU
mtpada, mo 219 (2020 r. — 115) nenam — 0 HAJIOKEHUU AIMUHUCTPATUBHOTO IITpada.

[IpuopuTEeTHEIMU CETMEHTaMH TOTPEOUTENHCKOTO PBIHKA, TOJICKAIUMU
beneparbHOMY rOCyIapCTBEHHOMY HAJ30pY B 00JIACTH 3aIUTHI IPAB MOTPEOUTEIEH,
MO-TIPEKHEMY SIBJISIFOTCS: TIPOJaXkka MPOIOBOJIBCTBEHHBIX W HEIMPOIOBOJIBCTBEHHBIX
TOBapOB, OKa3aHWE (DMHAHCOBBIX YCIYT, TPAHCIOPTHBIX YCIYT, MPEIOCTABIICHUE
KOMMYHAJIBHBIX YCIIYT, YCIYT MO pealu3alldd TYPUCTCKOTO TMPOAYKTA, OKa3aHUE
MJIATHBIX MEAUITMHCKHUX YCIYT, a TAK)Ke OBITOBOE OOCTY)KUBAaHNE HACCIICHUS.

3.3.1. IIpoaa:xxa ToBapoB

Bcero B 2021 r. B Ynpasnenue PocnotpeOnamzopa no r. MockBe MOCTYMHIIO
24813 oOpameHudt noTtpeOUTeNe IO BOMpPOCaM, KacalIMUMCS COOJIIOACHUS
TpeOOBaHMI 3aKOHOJATENHCTBA O 3aIUTE MpaB MOTpeduTeneit B chepe po3HUIHOU



TOPTOBJIM, YTO MeHbIlIe Ha 7,6 % uem B 2020 1. - 23962 , HO 60mb11e HA 14,3%, yem
B 2019r. - 19373. Ilpeacrasneno B Tadbnuie 3.1.1

Tab. 3.1.1
KonnuecTBo nmoctynuBmux oOpaiieHui Ha HapylIeHUe paB noTpeouTesnei
Hanmenosanne Buaa 2019 rox 2020 rox 2021 roxn
JEeSITEIIBHOCTH
Bcero obpaienuii Ha 49296 65574 64530
HapyIlIeHHUE MpaB
norpeduTenei
B 1.4 B chepe 19373 23962 24813
PO3HUYHOMN TOPTOBIU
MPOJAOBOJILCTBEHHBIE 3122 4130 4241
TOBapHI
MCTAaHIITMOHHASA 6943 10514 11354
TOPTOBJIS
npoja)xa TOBapOB I10 953 1480 862
obOpasiam
aJIKOIOJIbHOM 421 442 320
MPOTYKIIHS
[Tapdromepno- 126 82 74
KOCMETHUYECKHE TOBAPHI
OO0yBb 299 297 339
TexcTuabHbBIC, 354 291 317
TPUKOTAXKHBIE, IIBEHHBIE
W3 ISTIHS
TexXHUYECKH CI0KHbBIC 1928 1624 1429
TOBApPHI OBIT.
Ha3HAYCHUS
ABTOMOOMIEH 607 600 684
JlexapCTBEHHBIX CPEJICTB 365 548 326
U MeJN. U3
Mebenu 801 847 835
[Ipouast npongaxa 3454 3107 4032
TOBapoOB

OCHOBHBIMU TPUYMHAMHU OOpaIleHUIl Tpa)kiaH TMO-NPEKHEMY SBISIOTCS:
npojaxa TOBApOB C  HEAOCTaTKaMM (MCTEYEHHE CPOKOB TOJHOCTH, C
MIPOU3BOJCTBEHHBIMU AC(PEKTAMH), HU3KOE KaUYECTBO TEXHUYECKU-CIOKHBIX TOBAPOB
OBITOBOIO Ha3HAU€HUs, OTCYTCTBHE HHPOpPMAIMM O TOBapax U MpPOJABLE,
HapyIICHUs, CBS3aHHbIE C MPUOOPETEHHEM TOBApOB IUCTAHLMOHHBIM CIIOCOOOM,
HapylIeHHE CPOKOB IMOCTAaBKHU, HE JOCTaBKAa TOBapa, OTKAa3 B BO3BPATE JCHEKHBIX
CpEeICTB, HECOOTBETCTBHE TOBapa 3aKa3aHHOMY).

VY aenbHbIN Bec 0OpalieHuii 0T 00IIEro KOJIWYECTBA MOCTYMUBIINX OOpaIleHH

Ha HapyieHus B cepe Toprosiu B 2021 r. 38,4 %, 4To HE3HAYUTENBHO BBIILIE YPOBHS
2020 r. — 36,5 % u Huxe ypoBHs 2019r. — 39,3 %.



[IprMeHUTEIBHO K CErMEHTY PO3HUYHOM TOProBiau B 2021 r. B OOJIBIIMHCTBE
ciyqaeB  (82,8%)  kanoObl  Kacaluch ~ OOCTOSITENILCTB  NPHOOPETEHHS
HEMpPOJI0BOJILCTBEHHBIX TOBapoB (2020 r. — 82,8%, 2019r. — 83,9%) rnaBHbIM
00pa3oM CBSI3aHHBIX C MPOJIayKel TOBAPOB JIMCTAHLIUOHHBIM criocoboMm (45,7% unu
11354, 2020r. - 43,8 % unm 10514, 2019r. -35,8 %).

AHanu3 oOpallleHuid MoKas3aji, YyTo 3asBUTENSIMH COOOIAJIOCh O MPUYMHEHHUH
BpeAa KU3HU, 3/I0POBBI0 WJIM HUMYIIECTBY MOTpeOuTeNnel B 5 ciiydasx, U3 HUX 2
oopamenust (i 40%) xkacamuch chepbl PO3HUYHON TOPTOBIM BCJEICTBUE
pUOOpPETEHUS TOBAPOB HEHAAJIEKAILIETO KauecTBa Ipu TOM, uTo B 2020 . - 4, u3 HUX
3 (75%) B cepe po3HUIHOM TOPTOBIIH.

CrpykTypa oOpameHuii rpaxaad B cpepe TOProBJiM NMpeacTaBjIeHa Ha puc. 3.5.

IIpouas npopaxa
TOBApOB
16,2

IIponaska ToBapoB mo

oOpazuam \
3,5

IIpoaoBoJibCcTBEHHBIE
TOBapPBHI
17,1

IMapdgromepno-
KOCMETHYECKHE
TOBapBI

0,3

JucraHumnonHasi
TOProBJIs
25,7

AJIKOT0JIbHAS
MPOAYKUMS
1,3

TekcTHIbHBIE,
TPUKOTAKHBIE,
Meobean IBEHHbIE U3IeTUSs
3,4  JlekapcTBeHHBIX Texnuueckn 1,3
CpeacTB M Mell. ABTOMOOMJIeli  CJI0KHBbIE€ TOBAphI
Hznenmii 2,8 OBIT. HA3H.
1,3 5.8

Puc. 3.5 Cmpyxmypa obpawenuti epasxcoar 6 cghepe mopeosiu

OcHoBaHueM I TIPOBEICHUSI TIPOBEPOK, B TOM uuciie B ¢popme KoHTponmbHOM
3akynku, ctano 1,8% (444, B T.4. 158 - K3) moctymuBmmx obparieHuii B chepe
PO3HUYHOM TOProBiH, 4To B 2,4 pasza Oosbie, yem B 2020 r. (0,8% - 188). B chepe
PO3HUYHOW TOPTOBJIU MPOBEACHO 72 aAMUHUCTPATUBHBIX paccieoBaHus, 4To B 2,8
paza menbine, uem B 2020 r. (199 paccnenoBanmii). B xoae aaMUHUCTPATUBHBIX
paccrnenoBanuii B 93,0 % ciyyasix (147) BeIsIBJI€HBI HAPYILIEHUS [TPaB NOTPEOUTENECH.

Bcero B OTHOIIEHMHM XO3SUCTBYIOUIUX CYOBEKTOB, OCYILIECTBISIOIIMX
PO3HUYHYIO MpoJiaxy ToBapoB, B 2021 r. 6su1o mpoBeaeHo 342 (B 2020 r. — 75)
BHEIUTAHOBBIX KOHTPOJIBHO-HAA30pHBIX Meponpustuii u 104 (B 2020 r. — 199)
aIMUHUCTPATUBHBIX PacCleIOBaHUN.

BrisiBnens! HapylieHus 00s13aTeIbHBIX TPEOOBaHUN 3aKOHOAATENLCTBA B 88,6%
ciryyaeB — 303 (2020r.- 89,3%, (67), 2019 — 90,3% (1451) ciayuaes.



JlnHamuKka npoBeJEHHBIX TPOBEPOK 3a 6 JeT npejcTaBieHa Ha puc.3.6
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Puc. 3.6. /lunamuxa nposedeHnbix npoeepox 8 cgpepe mopeosu

B xone npoBepok B cepe po3HUYHON TOPTOBIIM BBISBICHO 2538 HapylieHUH
00s13aTeNIbHBIX TPeOOBaHMI 3aKOHOJIATENIbCTBA, UTO B 3,7 pasza Gomble, yuem B 2020
roxy (685). Ilpu oOmieit renaenmu B 2021 rogy cokpaiieHus: KOJIMYeCcTBa MPOBEPOK
B c(pepe moTpedUTENHCKOTO PhIHKA HA OJHY MPOBEPKY MPULLIOCH 7,4 HapyIICHUH,
yTo B 1,2 pa3za mensiue, uem B 2020 roay (9,1).

N3 o6miero uncna HapymieHU B pO3HUIHOW TOpro.ie (2538), BRISIBICHHBIX B
2021 rony, 50,8 % wHapywenuid (1290) npuxoauTcs Ha HapyLIEHUs IOJIOKEHUN
3akona Poccwmiickoit ®eneparmuu «O 3ammre mpaB noTpeduteneity, 23,1%
HapylieHui (588) cBs3aHO C HApYHIEHUSIMU 3aKOHOAATENIbCTBA O TEXHUYECKOM
perynupoBanuu 1 26,0 % napymenuit (660) ¢ HercoJHEHUEM TPEOOBAHUI MHBIX
HOPMAaTHUBHBIX MIPABOBBIX aKTOB Poccuiickoun denepannm.

Hapymenus tpeboanuii 3akona Poccuiickoit denepannn «O 3amure mpas
notpedutenei» (nanee — 3akoH Ne2300-1) B cepe pO3HUYHOM TOPTOBIIA COCTABUIIN:

628 no crarbsaMm 8-10, 12 (HapymieHnue mpaB nmoTpeduTeneit Ha UHGOPMAIUIO O
TOBape, Mpojasile, u3rorosurene) — 24,7% oOT 0O0IIero 4Yuciaa BbISBICHHBIX
Hapywenui (B 2020 r. — 126 unu 18,4 %);

195 mo crarbe 4 (HapylieHUE MpaB MOTPEOUTENICH Ha KauecTBO ToBapa (pabot
u ycuyr) — 7,7 % ot obmero uncina BeISIBICHHBIX Hapymienuid (B 2020 r. — 57 wunmm
8,3%);

88 mo cratesaM 5, 6 (HapylleHHE TpaB MOTpeOUTENed Ha TapaHTHIO, CPOK
TOJTHOCTH, CPOK CITy>KOBbI, BOBMOXXHOCTh TEXHHUECKOTO oOcykuBanus) — 3,5 % (B
2020 r. -2 (0,3 %);

196 mo cratbe 7 (HapyuieHue mpaB norpeduteneit Ha OE30MACHOCTh TOBapa
(pabort, yciyr) — 7,7 % (8 2020 r. — 12 (1,7 %);

9 no cratee 11 (HapymeHue pexxuma padotsl mpojasua (ucnonuurens) — 0,3 %
(82020 .4 (0,6 %);

21 1o cratee 16 (HEAEHCTBUTEIBHOCTh YCJIOBHMM JIOTOBOPA, YIIEMIISIOIIUX
npasa norpeduteneit) — 0,8% (B 2020 r. — 34 (5,0%);

153 1o uabIM cTaThsaM 3akoHa Ne 2300-1 — 6,0 % (B 2020 1. - 53 (7,7 %);



1248 wapymenunii unbix HITA, Hopm TP TC u EAC —49,2% (8 2020r. — 397
(58,0%).

Bcero no ¢gakram HapylieHuH, BHISBICHHBIX 110 pe3yJIbTaTaM MPOBEPOK B chepe
PO3HUYHOM  TOPrOBIIH, IOPUAMYECKUM  JMIAM U UHAUBUAYaJbHBIM
npeAnpuHUMAarTesaM Obl1o BbmaHo 55 mpeanucanuid (B 2020 r. — 49) u 523
npeactasienus (B 2020 r. — 521), B TOM yucje Mo pO3HUYHOM Mpoaxe MPOIYyKTOB
nutanus — 304 (B 2019 r. —392).

[lo pe3ynabTatam paccMOTpeHHUs BO3OY>KIEHHBIX A€l 00 aJIMUHUCTPATUBHBIX
npaBoHapyuieHusx BeiHeceHo 1141 mnocranonenuii (B 2020r. — 1498). 13 Hux 135
(82020 1. — 158) mocranoBneHuit 00 aIMUHUCTPATUBHOM Tipeaynpexaennun, 1006 (B
2020 r. — 1340) mocTaHoBJIEHUS O HAJIOKEHUH mTpada.

Obmas cymma mrpada no po3HuuHod Toprosie B 2021 r. cocraBuna 40
MiIH.583,3 ThICc. pyOneit, mpotus 61 muH. 849,2 Thic. py6neit B 2020 r.. [Ipu s3Tom
cymma 1tpada, yIlaueHHOro B JoxojA  Owojkera B J100pPOBOJBHOM U
NPUHYIUTEILHOM MOPSIIKE MO OTHOILIEHUIO K OOLIEH cyMMe HAJIOKEHHBIX TpadoB
B 2021 roay cocraBuna 77,8% (31 muH.568,3 Thic. pyOsieit), YTO B MPOLEHTHOM
COOTHOIICHUH HUXE CyMMBI, yrutadeHHo# B 2020 roay - 78,5% (48 mun.535,7 ThiC.
pyouieii).

IIponaxa ToBapoB IMCTAHIHUOHHBIM CIIOCOOOM

B 2021 roay B Ympasienue Pociorpebnanzopa mo r. MockBe 1o Bompocaw,
CBA3aHHBIM C HapyIIEHHEM TMpaB TMOTpeOUTenss MpH MpoJake TOBApOB
IUCTAaHIIMOHHOM crioco6om noctynuiio 11 354 obpatienust, X HUX MUCbMEHHBIX OT
rpaxnaan 3 686 oopamenwnii (32,5%).

bonpmiee konudecTBO OOpamieHWH MOCTYMHUIO B OTHOIIEHWU TOPTOBOM
mwromanku «O30H» (OO0 «Wutepner Pemenusi») — 884 Bcero, U3 HHUX IO
BOIIpOCaM 3alluThl npaB norpedureneid 842 (95,2%) obpamenus, 632 obpaiieHus
MOCTYIUJIO B OTHOLIEHHH ToproBoil miomaaku Coepmapker OO0 «Mapker
[Ineiic», mo BompocaMm 3amuUThl IpaB noTpedbuteneit mocrynuino 442 (69,9%)
oOpamenus. B orHomenun minomanaku <«SAugekc.Mapker» mnoctynuiao 249
oOpallieHni, U3 HUX MO BOIPOCAM, CBSI3aHHBIM C 3aIUTOMN MpaB noTpeduTteneit 146
(58,6%).

JUiss cpaBHEHHST B OTHOUIEHHMM TOProBoi Tuiomiaaku «Baiinabeppus» B
VYmpasnenue PociorpedHanzopa o r. Mocke moctynuio 668 oopaiieHuii, nx HUX
VYmpaBieHnem paccMOTpeHO TOIbKO 87 oOpamenuit. [lo Bompocam 3ammThl TpaB
notpebuteneit 11 obOpamenuit. C yd4é€ToM MECTOHAXOXKICHUS OpTraHU3AINH,
OCYILLIECTBIISIIOLIEN JIEATENIBHOCTh OCPEACTBOM MHTEPHET-ILIOMAAKU MOCKOBCKas
o0nacth, 581 oOpaieHue ObLIO HampaBlIeHO IJIsI PACCMOTPEHUs B YIpaBieHUE
Pocnotpebnanzopa no Mockosckoit O6nactu.

OCHOBHBIMH BOMPOCAMH OOpalieHui B OTHOIIEHUU AUCTAHIIMOHHON TOPTOBIU
TOBapaMH cTajid B OOJNbIIEH 4YacTH, KaK W B MPEIbIAYyLUIME TOJbl BOIMPOCHI
MMYIIECTBEHHOTO XapaKTepa:

*He nmnocrtaBka 3aka3aHHOTO JMCTAHIIMOHHBIM CHOcOOOM TOBapa B
YCTaHOBJICHHBIN CPOK (B OCHOBHOM B OTHOLIEHUHU TOproBoi miuomaaku «O30H»);

* [TonydeHHBIN TOBap HE COOTBETCTBYET 3aKa3aHHOMY;

* Bo3BpaT AeHEKHBIX CPEJICTB 3a MPHUOOPETEHHBINA JUCTAHIIMOHHBIM CIIOCOOOM
TOBAp, B TOM YHMCJIE HAJJIEXKAIIETO Ka4eCTBa;



* He npenocrasnenue nadopmaluu o nMpoaaBle TOBapa;

* [IpenbsaBnenue TpeboBaHusl 00 OMIaTe yCIyr JOCTaBKH;

*HaBsi3piBaHue mnpu  NOpUOOpPETEHWH TOBApPOB NYTEM  YCTAHOBIICHMS
MUHHMMAJIBHOM CyMMBI 3aKa3a;

* [Iponaka TOBapoOB € UCTEKIIUM CPOKOM T'OJTHOCTH;

* OTMeHa 3aKa3aHHOTO MOTPEOUTEIEM TOBApa B OJHOCTOPOHHEM MOPSIKE;

* YBeIM4YEeHUE HEHbI TOBAPOB B OJHOCTOPOHHEM IOPSIIKE;

* HaBsi3pIBaHUE TOTIOJHUTENBHBIX YCIYT;

IIpunsATEIE MEPBI

B otuétHOM mepuone VYmnpaBieHHMEM B OTHOLIEHUM XO3SMCTBYIOLINX
CyOBEKTOB, OCYHIECTBISIONINX JUCTAHIIMOHHYIO MPOJaxKy TOBAPOB MpoBeaeHO 64
npoHUIaKTHUECKUX MeponpuaTus U 19 BHEMIAHOBBIX KOHTPOJIbHO-HAI30PHBIX
MEpOTIPUATUN U3 HUX B OpPME «KOHTPOJIBHOM 3aKynku» - 11, B popMe BHEMIIaHOBOM
JTIOKYMEHTapHOU MPOBEPKH — 7 U B (hopMe BHEIJIAaHOBOM Bhle3qHOM — 1. Brimano 14
PEA0CTEPEKEHUIM O HEIOMYCTUMOCTH HApYIIEHUsI 00513aTeIbHBIX TPEOOBaAHUH.

Hapymienust o0si3aTenbHbIX TpeOOBAaHUN 3aKOHOJATENbCTBA BBISBICHBI IMPU
npoBeAeHun 16 MeponpuaTuid, W3 HUX B 13 nOpu  B3aUMOAECHCTBUH C
KOHTPOJIMPYEMbIM JULIOM W 3 MeponpusaTus 0e3 B3aumopeiictBus. Ilo ¢akram
BBISIBJICHHBIX HAPYIIEHUN BBIJAHO § MIPEANUCAHUN.

[lo ¢akram mocTynuBIIMX OOpaIIeHU MPOBEACHO 9 aIMUHHCTPATUBHBIX
paccienoBaHul, TO pe3yJbTaTaM KOTOPBIX COCTaBJIE€HO 9 MPOTOKOJIOB 00
aAMUHHCTPATUBHOM NIPAaBOHAPYILIEHUH, U3 HUX:

- mo 4. 1 cr. 14.4. KoAIl P® — 1 (nmpomaka ToBapoB OBITOBON XUMHUU C
UCTEKIIUM CPOKOM T'OJTHOCTH);

- o 4. 2 cT. 14.8. KoAIl P® — 6 (HaBsi3pIBaHME JONOJHUTEIBHON YCIIYTH,
YCTAHOBJIEHHE MUHUMAJIbHOW CTOMMOCTH 3aKa3a);

- mo ctr. 14.15. KoAIl P® — 1 (oTka3 BoO3BpaTa JIEHEXKHBIX CPEICTB B
YCTaHOBJICHHBIN CPOK);

- o cT. 14.45. KoAIl P® - 1

IOpuanueckoe muio OO0 «S1...» 06kanoBano aAMUHUCTPATUBHBIN ITpad 1Mo
cratbe 14.8 4.2 B pazmepe 10,0 pyoseit. Cy oTMEHHII TIOCTaHOBJIEHUE Y TIPaBJICHUS
(TO B IAO) o mpuBieYeHHHU K aJMUHHUCTpPATUBHON OTBeTCTBeHHOCTU (Jlemo Ne
A40-109050/2021).

O61mast cymma BO3MEUIEHHOTO UMYIIECTBEHHOTO Bpeia MOTPEOUTENSIM B CBSI3U
C HAPYLIEHUEM UX ITPaB IPHU JUCTAHIIMOHHOM CITIOCO0€ MPOIaKh TOBAPOB COCTaBUIIA
187,3 ThIC. pyOIICHA.

[Io d¢akram HapymeHuss mpaB NOTpeOUTENEH MpU MPOJaXe TOBAPOB
AUCTAHIIMOHHBIM criocoOoM YmpasinenueMm B 2021 roxy mano 56 3akitodeHuil B
Cyllax UX HUX MO 53 CyIOM YJOBJIETBOPEHBI MCKOBBIE TPEOOBAHMS MOTPEOUTES.
[IpucyxieHO JEHEKHBIX CPEJACTB B MOJB3Y MoTpeduteneit 2232,5 Teic. pyoieH, u3
HUX B KaueCTBE KOMIICHcAMK MopaiabHoro Bpeaa 100,6 Teic. pyoOsiei.

[Tonano 227 wuckoB, paccMmorpeHo cyaamu 195. VickoBele TpebGoBaHUS
yaoBieTBopeHbl mo 190 wuckam. IIpucykJ€eHO [EHEXKHBIX CPEACTB B MOJb3Y
notpedureneit 504,2 Teic. pyOnel U3 HUX B KaueCTBE KOMIIEHCALIUU MOPAIbHOTO
Bpena 19,0 Teic. pyOe.

B cBsa3u ¢ Bo3pocmuMm cnpocoM B cepe HUHTEPHET-TOPrOBIM U
HEOOXOAMMOCTBIO COKpAIllEHHs KOJIMYeCTBa oOpaieHuil mnoTpeOuTeneil B



oTHomeHun uHTepHET-Iomanok «O30H» (OO0 «UutepHer Pemenus») u
«Aupekc.Mapker» OOO VmpapieHuem ObUIA TOJATOTOBIEHbI W HAIpPaBJICHBI
nuchbMa JUIsl IPUHATHSL MEp MO HEJOMYIIEHUIO HapyUIEHUH MpaB MOTpeduTeneil u
TpeOOBaHUI 3aKOHOJATEILCTBA MPU MPOAAKE TOBAPOB AUCTAHIIMOHHBIM CITIOCOOOM.

Kpome toro, Ympasnenuem ObIJI0O MHUIIMMPOBAHO U MPOBEJIEHO COBELIAHUE C
AKUT («Acconuanys KOMIIAaHUI HHTEPHET TOPTOBJIMY) MO aKTyaJIbHBIM BOIIPOCaM
C TEJbI0 HENOMYIICHUS HapYIICHUH TOTPEOUTENhCKAX TIpaB BIIAJICIbIIAMHU
arperaTopa u npojaBliaMH, OCYIIIECTBISIONIUME MPOJAXKy TOBAPOB JUCTAHIIMOHHO,
4yepe3 TOPTOBbIC TIJIOMIAIKH U COOCTBEHHBIE MHTEPHET-Mara3uHbl.

IIpona:ka TOBapoB 1eTCKOI0 aCCOPTHUMEHTA

OcoObIii KOHTPOJL YTpaBJICHHUE YACNISICT 0€30MacCHOCTH JETCKUX TOBapoB. B
2021 romy mnpoBepeHo 383 mpeanpusATHsA, PEATU3YIOIIUX TOBaphl JETCKOIO
aCCOPTUMEHTa, B TOM UYHUCJIE KpyHHble TOproBble ceTu «Jlouku-ChIHOUKNY,
«Mothercare», «Jerckuit mup», «KOMVYCy», «Fix Price», «Kari», «Metroy..
UCCJIEIOBAHUS JETCKOM OJeXkabl, OOYBHM, KHHI, paHIIEB, HUIPYyLIEK, MeOeu,
TUTHEHUYECKUX TOBAPOB M0 YXOAY 32 JI€TbMHU.

B xozme Bcex mNpoBEepOK MPEANPUSATUH, peaTUu3yIoUUX JETCKHE TOBapbI,
BbIsIBJICHBI HapymieHus. McciaenoBan 1 006 oOpaserny (3 592 wucciemoBaHuii) Ha
COOTBETCTBHUE TPEOOBAHUSIM TEXHHUECKUX pernameHToB TamoxeHnHoro coro3a TP TC
008/2011 «O o6e3omacuoctu wurpymek», TP TC 007/2011 «O 6e3omacHOCTH
IIPOAYKIMHU, TPEIHA3HAYEHHOW Ui JETe MU IOAPOCTKOBY. YcTaHoBIEHO
HECOOTBETCTBUE TPEOOBAHMUSIM TEXHUYECKUX PETJIaMEHTOB MPHU HCCIeN0BaHUM 54
obpasmoB (5,3%) nerckoi mpOAYKIMH, B T.4.. TIO JTUHEHHO-YTIIOBBIM MTOKA3aTEISIM -
24  oOpasma  padmeB; 10  (U3MYECKUM,  CAHUTAPHO-XMMHYECKUM U
TOKCUKOJIOTHUECKHUM TOKa3aTessiM - 21 oOpasern urpyiiek; no Gpu3nKo-XxuMHIECKUM
MoKa3aTessiM - 9 00pas3IoB OJEHKIbI.

[Ipu mpoBeaeHUM MPOBEPOK HA COOTBETCTBUE TPEOOBAHUSM TEXHUYECKHX
PErJIaMEHTOB MO MOKA3aTEeNI0 «MAPKUPOBKA» OCMOTPEHO 854 €. NIeTCKUX TOBAapOB,
HapylieHus: TpeOOBaHMM MapKUPOBKM YCTAHOBJEHbI Ha 23 o0pa3iax AeTCKUX
TOBapoB (2,6 %).

Kpome Ttoro, cusiro c¢ peanmmzanuu 1186  eaMHHIl JE€TCKOTO TOBapa,
HECOOTBETCTBYIOIIUX  TPEOOBAHUSIM  TEXHHUYECKUX  pPErjJaMeHToB,  oOmei
ctoumocThbio 871 889 py6ieil, KoTopble U3BATHI U3 000pOTA.

B 1mensx wuckiaroYeHUsS HAXOXIEHUS B 000poTe HEOE30MacHOW HEeTCKON
npoaykuuu 3a 2021 rox  OpUAMYECKMM JMUIAM M MHAUBUAYaJIbHBIM
NpeANpUHUMATENIIM BbIJAHO O MpEeAnucaHud O NPUOCTAHOBKE peaau3aluu
OPOAYKIMU, HE COBETYIOIIeH TpeOOBaHUSIM TEXHHUYECKUX PETIaMEHTOB.
[Ipekpamieno aeiicTBue 2-x cepTUPUKATOB COOTBETCTBHUSL.

[To pe3ynpTaram HpOBEPOK BbIHECEHO 46 aIMUHHMCTPATHBHBIX HaKa3aHUU B
BUJI€ QJIMUHUCTPATUBHBIX MITpadgoB Ha o0mIyr0 cymMmy 3 985 000 py6Gnei. Ilo
(dakTaM BBISBICHHBIX HApYIIEHUH, OTBETCTBEHHBIM HOPUAUYECKUM JIMLAM MU
UHJUBHUIYaJbHBIM TPEANPUHUMATENSAM BbIJAHBl MPEANUCAHUS 00 YCTpaHEHHUH
HapylIeHU TpeOOBaHMM TEXHMYECKUX PErjaMeHTOB. BblmaHHBIE MNpeanucaHus
HAXOJSITCSl HA KOHTPOJIE Y IPaBICHUS.

[To daxTy BbIsiBIEHUS B 000pOTE AETCKOM MPOIYKIIUH, HE COOTBETCTBYIOLIUX
TpeOOBAHMUSAM TEXHMUYECKHX PETJIaMEHTOB TaMOXXEHHOrO CO0I03a, YTpaBlieHHEM



HampaBlieHO 98 muceM B TeppuTOopualibHble YTpaBieHuss PocnorpeOHan3opa B
cyobektax Poccuiickoit dDenepauuu sl TPUHITHS MEP B OTHOIICHUHU
NPOU3BOJUTENEH U MOCTABUIMKOB (MMIOPTEPOB) HEKAYECTBEHHON MPOMYKIUH.
CooTtBeTrcTByIOLIas UHPOPMAIIUS BHECEHA B TOCYJapCTBEHHBIN MHGOPMAIMOHHBIHI
pecypc B cdepe 3amuthl npaB norpedurteneit (I'MC 3I1I1).

Peanu3zanus ajakorojbHOM MPOAYKIIMH.

B 2021 rony mpoaomxkarncst Haa30p 3a cOOJII0IEHHEM 3aKOHOaTeNIbCTBA B chepe
oboporta anmkoroiasHOW mpoxykiuu. [lo cocrosauto ma 1 suBaps 2021 roma 1o
naHHbIM MHpOpMarmonHoil cuctemsl Jlemapramenta Toproiaun u ycayr EI'AC
CHOIIP na tepputopuu ropojia MockBbl OCYHIECTBISIOT pealn3alyuy alKOTOJbHON
nponaykiuu 5460 cyOwektoB, uto cocrtaBisger 10708 OOBEKTOB TOPTOBIHM U
oO1IecTBEHHOTO0 mnHUTaHus, B ToM uwucie 6403 oOwekra ToproBiam, a 4305 —
OOILIECTBEHHOTO MMUTAHUS.

[IpoBepeno 624 x034UCTBYIOIIUX CYOBEKTa, OCYIIECTBISIIONIMX PEeaTU3aIHUI0
AJIKOTOJILHOM MpoAyKIiuu, 4To Ha 73,3 % 6ombiie, yem 3a 2020 rox (3a 2020 r. — 360
npoBepok). Bcero mpoepeno 837 o6bekToB (32 2020 1. — 718 O0OOBEKTOB).
Hapyimienuss o0si3aTenibHbIX  TpeOOBaHUM  3aKOHOJATENbCTBA, PETYIUPYIOUIETO
MPaBOOTHOIICHUS B YKa3aHHOU c(epe, yCTaHOBICHBI MPHU MpoBepKe 379 0OBEKTOB
(45,28 % oT 00mIeTo unciia MPOBEPEHHBIX 00OHEKTOB).

[IpennpustusiMi PO3ZHUYHOW TOPTOBJIM JOMYCKAIUCh CIEAYIOIINE HAPYIICHUS
TpeOOBaHUI K peanu3aluy aJKOTOJbHOW U CHUPTOCOAEpX AIled MNPOAYKIIHH,
ycTaHoBieHHble ~ DeaepanbHbiM  3akoH  oT  22.11.1995r.  Nel71-®@3  «O
rOCyJapCTBEHHOM PETYJMPOBAHUM TIPOU3BOJCTBA 000pPOTAa ITHIOBOTO CIHPTA,
QIKOTOJIPHOW M CIUPTOCOAEPKAIICH MPOMYKIIUA U 00 OTPaHUYCHUH MOTPEOICHUS
(pacnuTusl) aJKOroJIbHOM MpoayKium» (nanee — 3akoH Ne 171-D3):

-HeCOOJII0IeHNEe MPOCTPAHCTBEHHBIX (BOIM3U 00pa30BaTEIbHBIX YUPEKICHUMN)
OTrpaHUYEeHHI peaau3alii aKOroJIbHON NPOAYKIUY;

- peanu3alus aJKOroJbHON MPOIYKIIMU HECOBEPIICHHOJIETHUM;

- PpO3HMYHAsg TMPOJAAXKA aJKOTOJBbHOM NPOAYKIUU 0€3 COMpPOBOIUTEIbHBIX
JIOKYMEHTOB, B HECTAILIMOHAPHBIX TOPTrOBBIX OOBEKTAX;

- B HapyumieHue nyHKToB 2 u 3.1 crateu 12 3akona Ne 171-®3 peanusanms
TKOTOJIPHOM TPOAYKIMKU 0e3 00s3aTeTbHONM MAapKUPOBKH AKIM3HBIMHU  WJITU
(benepabHBIMU CIICIUATTLHBIMU MapPKaAMHU.

3a BBISBJICHHBIC HAPYILICHUS 32 BBIIICYKA3aHHBIN NEPUO K aIMUHUCTPATUBHON
OTBETCTBEHHOCTH MpuBJieueHo 481 nuno, B ToM yucie 247 opuandeckux jauil u 234
JOJDKHOCTHBIX JIMIA U MHAUMBHUIYAJIbHBIX IpeanpuHuMaresis. CymMMa Ha3HAY€HHBIX
aaMUHUCTpaTUBHBIX mTpadoB coctaBmwia 11 147 000 py6neit (9 712 000 pybrneii — Ha
topunuueckux i v 1 435 000 py6neit — Ha TOHKHOCTHBIX JIMIL U MHIUBUY TbHBIX
npeAnpuHUMaresneit), 4to B 2,6 pa3 MensIie yem 3a 2020 rox — 29 390 000 pyoieid.

N3 481 nocTaHOBIIECHNIA:

76,1% (366) BbIHECEHBI 3a HAPYLIECHUS CaAHUTApHBIX TPEOOBAHUM MpU
peanu3aluy ajaKoTOJIbHOW MPOAYKIIMH, €€ CKIAJUPOBAHUM U XPAHEHHUH IO CTaThsIM
6.3, 6.4, 6.6 KoAIl POD;

15 % (72) BpIHECEHO 3a HApYIIEHHS HHBIX MNPABWI PO3ZHUYHOW MPOJAXKHU
QJIKOTOJIFHOM M CLIMPTOCOEPKAIIel MPOAYKIMU B YaCTH OTCYTCTBUS 00s13aTEIbHOMN



uHbopMalMu I MOTpeduTesned B MPEANPUITHUSX TOPTOBIM W OOIIECTBEHHOTO
nutanus 1o dvactu 3 cratbu 14.16 Kogmekca Poccuiickoii ®deneparuu o0
aJIMUHUCTPATUBHBIX NMpaBoHapyeHusx (naiaee — KoAll PD);

7,5% (36) — 3a HapymeHus TpeOoBaHUM TexHuU4eckux perjameHToB TP TC
021/2011 «O 6e3onacHoctu nuiieBoi npoaykium» u TP TC 022/2011 «I[Iumesas
NPOAYKIUS B YACTH €€ MApKUPOBKW» U JACUCTBUH, MOBICKIINX MPUYMHEHUE Bpea
KU3HH U 3J0POBBIO TPAXKAaH JMO0 CO3MABIIMX YIPO3Yy MPUUNHECHUS BpeAa KU3HHA U
3I0POBBIO TPAXKJaH — BbIHECEHO 110 YacTu | u yactu 2 ctatbu 14.43 KoAIl PO (16 u
20 moCTaHOBJIEHHUM COOTBETCTBEHHO).

Ocranbable 1,5 % (7) NOCTaHOBJIEHHWI BBIHECEHBI 3a HWHBIE HapyLICHUS
00s13aTeNbHBIX TpeOOBaHMH K OOOpPOTY aJKOTOJBHOW U CIHUPTOCOAEpIKAIlei
MPOAYKIIUH.

3a 2021 roa B pamMKax KOHTPOJIbHO-HAJI30PHBIX MEPOIPUSATUN MPOBEPOK IS
1a00paTOPHBIX MCCIEI0OBAHUNA 0TOOpaHo 656 nMpod anKoroibHOW MPOAYKIMH, B TOM
qucjae uMIopTHou — 223. M3 olmiero kojmMuecTBa IPOBEPEHHOM alKOTOJbHON
npoaykuuu - 510,33 axi, B TOM uncie uMnoptHout 80,36 k.

KoHTpoJib 3a co0Jir0ieHrneM NMPaBuJ MAPKHPOBKH U PO3ZHUYHOI MPOIAKU
BHHO/IEJIbYeCKOH MPOAYyKIHHI

B cB3u ¢ BcTymienueM B aeicteue ¢ 26 uronHs 2020 roga denepanbHOro 3akoHa
or 27.12.2019r. Ne 468 «O BuHOrpamapctse u BHHOAENMH B Poccuiickoit
Oenepanuny» (nanee- Denepanbubiii 3aKkoH Ne468-D3), YropaieHueM MNpoBEICHbBI
MOHHMTOPUHIOBBIE  OOCIEIOBaHUSA B 5675 opra"usanusx  TOPIOBIIH,
OCYLIECTBJISIOIIMX PO3ZHUYHYIO ITPOJIaXKy aJIKOTOJIBHOM MPOIYKLHUU.

Hecobmronenne tpedoBanuii degepansaoro 3akoHa Ne 468-D3 ycTaHOBIICHHI B
709 mara3uHax, B TOM YHUCJIE€ TAKUX KPYIHBIX TOPTOBBIX CETEH Kak «ArpoacneKkry,
«Arpotopr», «KpacHoe u 6enoey», «OTnoxuau», «bpuctonby, «bumia», «MarHonus,
«uxcmy, «ATaky.

OCHOBHBIMH HapyIICHUSIMU SIBJISIOTCS:

- pa3MelleHne POCCUMCKUX BUH 3alIUIIIEHHOTO HAUMEHOBAHMS B TOPTOBOM 3ajie
He conpoBoxaaercd Haanucbio « BUHO POCCHUNy;

- B MECTE€ pa3MEIIECHHs BUHOIPAJOCOAEPKAIIMX AJIKOTOJIbHBIX HAMUTKOB
orcyrctByeT wuH(popmarmonHas Hagnuck «[IPOJAYKIUA HE SABJIIAETCA
BHHOM».

3a yYCTAaHOBJIEHHbIE B XOJI€ KOHTPOJBHBIX MEPONPUSITUN HaApYyIICHUS
TpeboBanmnii denepanbHoro 3axkoHa No 468-D3 Ha BUHOBHBIX IOPUAMYECKUX U
JOJDKHOCTHBIX — JIMI] COCTaBieHO 542 mporokona o0 aJIMHUHUCTPATUBHOM
MpaBOHAPYLICHUH, O0IIas CyMMa HaJOXEHHBIX MTpadoB MO cocTossHUIO Ha 31
nekabps 2021 rona cocraBmia 32 MutH. 256,0 Teic. pyOnei. Jlansl npenctaBieHus: 00
YCTPAaHEHMM  TNPUYMH M YCJIOBHM,  CIOCOOCTBOBABIIMX  COBEPIICHHIO
aIMUHUCTPATUBHOTO TPABOHAPYILICHUS. YCTAHOBJIEH KOHTPOJIb 32 YCTpPaHEHUEM
HAPYILICHUM.

Ilpu nposedenuu nianosoti 6viezoHol nposepku 6 omuouwenuu 000 «C..»
YCMAHOBNIEHO,  Ymo,  OONYWeHbl — HAapYuleHus  00A3ameNbHblX  mpebosaHull
mexnuyeckoeo peeiamenma TP TC 021/2011 «O 6e3onachocmu nuuesol



NPOOYKYUU», d UMEHHO HA MOMEHM OCMOMpPA He COOM00aemcs memnepamypHbili
PENCUM XPAHEHUsL 8 MOP2080OM 3ajle 8UH, KOMOpble XPAHUIUCL NPU meMnepamype
+22,5°C (nokazanus cuepomempa ncuxomempuyeckozo), 6Mecmo memnepamypHo2o
pexcuma xpauwenus om +5 oo +20°C, ycmano8neHHo20 U320MOBUMEEM.
FOpuouueckoe nuyo u 001XHCHOCMHOE TUYO NPUBTIEUEHbl K AOMUHUCPAMUBHOLL
omeemcmaennocmu no 4. 2 cm. 14.43 KoAIl P® 6 suoe wmpaga 6 pazmepe 300 000
pyoaeu u 20 000 pyoaei coomsemcmaeHHO.

B pesynemame paccmompenus mamepuanog noayuennvix uz YBJ/[ Poccuu .
Mockevl ycmanosneHo, umo OOnyWjeHo aOMUHUCMPAMUBHOe NPABOHAPYUEHUE,
gblpasueuieecs 6 POZHUYHOU NpooaMce HeCO8EePUIeHHONEMHEMY aANKO20AbHOU
npooykyuu — nuea. IOpuoduueckoe nuyo npusneueno K aOMUHUCMPAMUBHOU

omgemcmeennocmu no 4. 2.1 cm. 14.16 KoAIl P® 6 suoe wmpaga 6 paszmepe
300 000 pyoaer.

Ilpu nposedenuu nianosoii viezonou nposepku 6 omuowenuu Q00 «C..»,
OvLIU OMOoOpanbl 2 06pa3ya AnKo20aAbHOU NPOOYKYUU.

CoznacHo nonyuennoeo skcnepmuoeo 3aknodenuss ®bY3 «llenmp eucuenvt u
snudemuonocuu 8 2opooe Mockeey (Ne04-002361-04 om 29.10.20212.) ooun u3
00pa3y08 anrko2oabHoU npodykyuu, He coomgeemcmayem mpebosanuam I OCT 32710-
2014 «Ilpodykyus ankoeonvHas u cevipve 01 ee npoussoocmea. Moenmuguxayus.
Memoo onpedenenus omuowernus uzomonos 13C/12C cnupmos u caxapos 6 GuUHaX u
cycnaxy u ne coomeemcmeyem mpebvosanuam TP TC 021/2011 «O 6e3onachocmu
nUWesol NpPoOyKYuu» mno COOEPHCAHUI0 U30MONHO20 COOMHOUWLEHUsT Y2nepooa
C13/C12 cocmasuno munyc 25,56%0,20 %o npu eucuenuveckom Hopmamuse munyc 29
- munyc 26%.

B omnowenuu  wpuouueckoco uya - cocmasien  NPOMOKONL 00
aomuHucmpamusnom npasornapyueruu no 4. 1 cm. 14.43 KoAll P®. Buvineceno
nocmaHnosienue 00 AOMUHUCMPAMUBHOM npasoHapyuenuu uHa cymmy 150 000
pyoaet.

Ilpu nenocpeocmeennom obHapysceHuu ycmauosieno, umo mazazurne OO0
«b..», oonyweno napywenue obszamenvHvix mpebosanuil 3axona Ne 468-D3, a
UMEHHO NpU PO3ZHUYHOU NPOOadtce BUHOZPAOOCOOEPHCAWUX ATKO20NbHBIX HANUMKOS,
Gaxkmuueckoe 00veMHOe codepicanue SMULOB020 CNUPMA 6 KOMOPbLIX He
npegviuiaem 22 npoyeHma, 6 MOp2080OM 3ane pasmeujeHue (8blKIAOKa) maxux
HanumKo8 OoCYyuecmeiandacb COBMECHHO C BUHOM CHOCOOOM, He NO380NAIOUUM
BU3YANLHO OMOENUmMs MAakylo HpPOOYKYUio Om 6UHA, U He CONPOBOHCOANIOCh
ungopmayuonnoti  unaonucvro «l[IPOAYKIUA HE ABJIAETCA BHHOM».
FOpuouueckoe nuyo npueneueno k AOMUHUCIPAMUBHOU OMEEMCMBEHHOCMU NO Y. 3
cm. 14.16 KoAIl P® & suoe wmpadgha 6 pasmepe 100 000 pyoreii.

Peanm3anus TadavyHoil NPOAYKUIMH

B pamkax ¢enepanbHOro rocyJapCTBEHHOTO HaJa30pa B 00JIACTH 3allUTHI IPaB
noTpeduTeneit Ymnpaenennem PocmorpeOHam3opa mo rtopomy MockBe u ero
TeppuTOopuaibHbIMU OTAeNaMHu 3a 2021 roj ObUTM OpraHW30BaHBI U MPOBEICHBI
POBEPKHU Ha MPEAMET COOJIOJEHUSI 3aKOHOIaTeIbCTBA B chepe o0opoTa TabauHOM



IPOYKIMH, B TOM uncie @enepanpHoro 3akoHa oT 23.02.2013 Ne 15-d3 «O06 oxpane
3JI0pPOBbs TPaXAaH OT BO3JIEUCTBHS OKPYKAIOLIEro TaOa4HOIro JbIMa, MOCIEACTBUN
noTpebsieHus Tabaka Ui MOTPEOJICHUST HUKOTHHCOAep KaIllel MpoayKIumuy» (faanee —
3akoH Nel5-d3) u Texuuueckoro periamenta TamoxxenHoro coroza TP TC 035/2014
«TexHuyeckuii periiaMeHT Ha TAOaYHYIO MPOAYKIIHION.

Ha xontposne VYmpaneHnuss Haxoautcsi 4649 0O0BEKTOB, OCYIIECTBIISIOIINX
PO3HUYHYIO TOPTOBIIIO TA0AYHOU MPOTYKITHEH.

B 2021 rony Ynpasnenuem PocniotpeGHaazopa mo r. MockBe Mo KOHTPOJIIO 3a
o0opoToM TabayHOW TPOMYyKIUH TpoBepeHo 817 cyOBeKToB, 00IIee KOJIUYECTBO
IIPOBEPEHHBIX O0OBEKTOB yBennumioch Ha 46,25% u cocraBuno 1053 (3a 2020 rop
npoBepeHo 720 00BEKTOB).

OcHOBHBIE HAPYIIIEHUS, KOTOPhIE OBLIN YCTAaHOBJICHBI HA 0OBEKTaX POZHUYHON
TOPTOBJIH, CBSI3aHBI C HECOOJIIOICHUEM OTPAHWYCHUM, YCTAHOBICHHBIX 3aKOHOM No
15-@3:

-HeCOOJII0IeHNE MPOCTPAHCTBEHHBIX (BOMM3U 00pa30BaTEIbHBIX YUPEKICHUMN)
OrpaHUYeHHI peanu3alnuy TabaqyHoN MPOAYKIINHY;

- peanu3zanus Ta0aYHOM MPOAYKIIMH HECOBEPIIIEHHOJIETHUM;

- po3HMYHas Tnpojaxka TabayHOM MPOAYKUMH O€3 CONMPOBOIUTEIBHBIX
JOKYMEHTOB, B HECTAIIMOHAPHBIX TOPTOBBIX OOBEKTAX.

Taxke oTMeUanTuch HapyIICHUS, CBSI3aHHBIE C MTPOJAXKel TabauHOl MPOAYKIUU
JTUCTAHITMOHHBIM CITIOCOO0OM (depe3 nH(DOPMAITMOHHO-TEICKOMMYHUKAIIMOHHYIO CETh
«MHTepHeT») B HapylieHue nyHkTa 3 ctr. 19 3akona Nel5-D3.

3a BBISBICHHBbIE HApyIIeHUsT K aJIMUHUCTPATUBHOW OTBETCTBEHHOCTHU
npussieueHo 1034 nuua, B ToMm yucie 427 0OpUANYECKUX JIULl, 572 HOIAKHOCTHBIX
JUIA U UHIMBUAYAJIBHBIX MpeanpuHumatens u 35 rpaxaaH. CyMMma Ha3HAYEHHBIX
aJIMMHUACTPAaTUBHBIX 1ITpadoB coctaBuia 23 202 200 py6ueii (3a 2020 roxg — 17 060
000 py0meit), u3 Hux 16 756 000 py6aeit — Ha ropuandeckux auil, 6 194 000 pyOnei
— Ha JOJDKHOCTHBIX JIMI] U MHAUBUYATbHBIX TIpeanpuHuMarenei u 252 200 pyonei
Ha TPa)/IaH.

N3 1034 nocTaHoBICHUH 32 HAPYILIEHUSI peai3allii Ta0auHON TPOTYKITUU:

621 nocranoBnenut (60,06%) BbiHEceHO 1Mo 4acT 1- yactu 3 ct1. 6.25 KoAll
P® - necobmoaeHre TpeOOBaHMN K 3HAKY O 3alpeTe KypeHHUs] M K MOPSIAKY €ro
pa3MelIeHrs PO3HUYHOW MPOJAXXKH CHUrapeT, OpraHu3alids MECT IJii KypeHHsl Ha
TEPPUTOPUN MENHUIIMHCKUX, OOpa30BaATEbHBIX YUPEKIECHUN, B paboumx 30HAX
MPOU3BOACTBEHHBIX MPEANPUITHA, B XOCTENAX, MPEANPHUATUIX MOTPEOUTEITHCKOTO
PBIHKA;

185 nmocranoBnenuit (17,89%) BeiHECEHO O yacTH 1- yactu 3 c1. 14.53 KoAlIl
P® - HecoOnoAEHNST OTpaHUYEHUH, CBSI3aHHBIX C TOProBJIel Ta0AYHOU NPOayKIUEN
¥ TabauyHbIMU U3JEIUsIMH (poAaka curapet Ha paccrosiuuu, meHee 100 MeTpoB ot
00pa3oBaTeNbHBIX YUYPEXKICHUN, HapyuieHue oGopmileHUs NpeHCcCKypaHTa IeH,
JE€MOHCTpalus Ta0aYHOU MPOAYKIMH U T.1.);

22 noctanoBienus (2,13%) BoiHeceno no cr. 6.24 KoAlIl P® — napymenus
YCTaHOBJICHHOTO (pesiepaibHbIM 3aKOHOM 3allpeTa KypeHHsl Tabaka Ha OTIEIbHBIX
TEPPUTOPUSX, B IOMEUIEHUAX U HA OOBEKTAX;

17 noctanosnenuit (1,64%) BriHeceHo mo yactu 2 cratbu 14.43 KoAIl PO —
JICUCTBYSA, TOBJEKIINE NPUYUHCHHE BpEIa XU3HU WU 3J0POBBI0 TPaXKIaH MO0
CO3/IaBIlIKE YIrPO3y NPUUYUHEHUS BPE/Ia )KU3HU U 3I0POBBIO TPAXKIaH;



13 nocrtanosnenuit (1,26%) Beineceno no yactu 1 crateu 14.43 KoAIl PO —
HapyieHus: TpedboBanuit Texuuaeckoro persiamenta TP TC 035/2014 « Texuuueckuit
pErjiaMeHT Ha Ta0auYHYIO MPOAYKIIHION;

7 noctanosyenuii (0,68%) BeiHeceHo 1o yactu 1 — 2 crarbu 14.6 KoAIl PO —
3aBBIIICHUE (3aHMKEHUE) PETYIUPYEMbIX TOCYIapCTBOM IIeH Ha TabauyHyro
IPOAYKIHIO;

3 nocranoBaeHus (0,29%) BeiHeceHo mo 4dactu 1 ctateu 14.5 KoAlIl PO —
MpoJIaXka TOBApOB MPH OTCYTCTBUU YCTAHOBIICHHOW MHGOPMAIIMK 00 M3TOTOBHUTEIIE
(ucmonautene, mpogaBue) JauO0 WHOM  uHpOpMauUWH,  00S3aTEIBHOCTH
MPEIOCTABICHNUS] KOTOPOM TMPEIyCMOTPEHA 3aKOHOAATEIbCTBOM Poccuiickoin
Oenepanuu;

3 mnocrtanoBieHus (0,29%) BeiHeceHo mo vactu 1 cT. 14.8 KoAll PO —
HECOOTBETCTBUE CTOMMOCTH CHTapeT, YKa3aHHOW B TepeyHe Ha TabauyHyIO0
NPOAYKIHIO, C YKa3aHHOM Ha MaykKe;

2 nocranosnenus (0,19%) Boineceno 1o ct. 14.15 KoAIl PO — orcyrcTBy1OT
[IEHHUKH Ha Ta0ayHYI0 MPOAYKIIHUIO;

1 nocranosnenue (0,1%) Beineceno no cratee 14.2 KoAll P® — He3akoHHas
npojiaXka TOBapoB (MHBIX Belleil), CBOOOHAs peann3aliysi KOTOPhIX 3arpenieHa uiu
OrpaHUYeHa 3aKOHO/IATEILCTBOM;

1 mocranoBnenue (0,1%) BbiHeceHo 1o 4dactu 3 ctatbu 14.43 KoAll PO —
MTOBTOPHOE COBEpIUICHUE aIMUHUCTPATUBHOTO MIPaBOHAPYIICHUS,
MPEYCMOTPEHHOTO YacThIO 2 HACTOSIIIIEH CTaThU.

Ocranbubie 159 nocranosinenuii (15,38%) BhIHECEHO MO WHBIM CTaThAM 3a
HapyIIEHUs, B TOM YHCJIC CBSI3aHHBIC C HECOOJIOJCHUEM CAHUTAPHBIX TPEOOBaHUI
MIPY peaTu3aliy U XPaHSHUN TabavyHON MPOAYKITUH.

KonuuecTBo mpoBepeHHOM TabayHON MPOAYyKIMHU cocTaBuio 269 233 nauku. U3
HUX PEAIM30BBIBAJIOCH C HAPYIICHUEM 00S3aTEIbHBIX TPEOOBAHMI 3aKOHOAATENHCTBA
56 928 mauek (21,14% ot npoBepeHHOro Konuuectsa, B 2020r. — 74,5%).

Ilpu nposedenuu aomunucmpamueHo2o pacciedoéanus Ynpaesnenuem no
oopawenuio nompedoumento ¢ omuouwtenuu OO0 «JI..» ycmanosniena peanusayus
maobayHou NPoOYyKYuU 6e3 MapKuposKu CneyuaribHbIMu (aKyusnvimu) mapkamu Pd.

Ilocmanosnenuem muposozo cyovu cyoebnoeo yuacmxa Ne 311 Ocmankunckoeo
pationa 2. Mocxewt no deny Ne 05-0367/311/2021 om 26.03.202 1 2. topuduueckoe nuyo
npusieyeHo K aOMUHUCMPAMuUHou omeemcmeernHocmu no 4. 4 cm. 15.12 KoAIll P®
6 eude wmpaga Ha cymmy 200 000 pyénei c ronguckayueii npeomemos
aomuHucmpamusrozo npagouapyuterus 150 eounuy na cymmy 10 600 pyonei.

Panee, 6 xooe obcnedosanus nenpooosonvcmeennot npooykyuu OO0 «A..»
cunamu sxcnepmuou opeanuzayuu OBY3 «llenmp cucuenvl u dnudemuonrocuu 8 2.
Mockee» OvLiu omobpanvl 06pa3ybl AHANOSUYHOU NPOOYKYUU (dHcesameibHble CMecu
be3 coodepoacanusi mabaka), no pe3yrbmamam J1adOPAMOPHBLIX UCCIe00B8AHUL
KOMOPbIX 8 COOMBEMCMBUU ¢ IKCnepmubim 3akaouenuem Ne 7106-03 om 20.12.2019
2. u nucomom OBY3 «l]enmp cueuernvt u snudemuonocuu 8 2. Mockeey Nel2-22(1)309
om 20.12.2019 (ex. Ne01-36470-2 om 20.12.2019) ycmanoeéneno, ymo oopazyvl He
COOmeemcmeyom  YCMAHOBIEHHbIM — Mpeb08aAHUsIM  3AKOHOOAMenlbCmed U
npeocmasisiem y2po3y HCU3Hu U 300pP08bi0 4el08eKd.



FOJI npusnexanoce 3a ananocuunoe npagonapywerue no 4. 2 cm. 14.43 KoAIll
P® 6 2020 200y, m.e. nHapywenue ssnsiemcs noemopuvim. Illocmanosnenuem
Apoumpadsicnozo cyoa e. Mockewl no oeny A40-10025/21-94-47 om 24.02.20212. FOJI
NpusIeyeHo K AOMUHUCMPAMUGHOU omeemcmeennocmu no 4. 3 cm. 14.43 KoAIl P®
6 e6uoe wmpagpa wna cymmy 700 000 pyé. c xouguckayuei npeomemos
aoMuHUCmMpamusHo2o npagouapyuierus 59 eounuy na cymmy 17 700 pyoneii.

B xo0e ocmompa nomewenuti KanbAHHOU, OesAmMenbHOCMb 6 KOMOPOU
ocywecmensem HII ycmanosneno, umo uHOUBUOYATLHOM NPEONPUHUMAMENEM
00NywWeHo HapyuleHue mpebo8aHuli MexHUUecKux pe2iamenmos, cozoasuiee yepo3y
NPUYUHEHUS 8Pe0a HCUSHU U 300POBBI0 2PAHCOAH, A UMEHHO. 8 NOMeUjeHUU KATIbAHHOU
0J151 NPU2OMOBIEHUS KATIbAHOG OJisl KYPEHUs UCNONIb3Yemcs mabak, pacgacosanHulil 6
naacmuxosvle emkocmu oovemom 200 epamm. Ha emxkocmsax omcymemeyem Kaxasi-
JUOO MAPKUPOBKA, 6 CB8A3U C YeM UOeHMUGuUyuposams OaHHYIO MAOAUHYIO
NPOOYKYUlo He HNpeOCmAssAemcs 603MONCHbIM. Jlanuwili  akm  aensemcs
Hapywenuem mpebosanuli mexuuueckozo peenramenma TP TC 035/2014
« TexHuueckuii pecnamenm Ha mabayHy0 nPOOYKYUioy.

Vkazannas npooyxkyus oowum eecom 23,950 ke na oowyro cymmy 100 meic.
pybaeit 000poOBONILHO  YMUNUSUPOBAHA UHOUBUOYALbHLIM — NPEOnpUHUMamesem
coanacho Axkmy 0o0opogonvHot ymunusayuu npodykyuu om 31.10.20212.

FOJI npueneuen k aomunucmpamusnou omgeemcmeenHocmu no 4. 2 cm. 14.43
KoAII P® ¢ cymme 35 000 pyonen.

Ilpu nposedenuu aOMUHUCIPAMUBHO20 pACCIe008aAHUS NO UHDOPpMAYULU,
nocmynueuieti uz OMBJ] Poccuu no Tumupsizeeckomy pauony e. Mockaubi,
yemanogneno, umo HII  Odonycmun  peanusayuro  madauyHou  npooyKyuu
nompeoumensim Nno 3AHUNCEHHbIM De2yIUPYeMblM 20CYOapCmeoM YeHaM, Ymo
saengemcss  HapyweHuem — cm. 13 3axkona  Nel5-D3.  Huoueuodyanvhwiii

npeonpuHuMamens npueieder K aOMUHUCMPAMUBHOU OMEemCcmEeHHOCMU no 4. 2
cm. 14.6 KoAll P®, wmpag cocmasun 50 000 pyonei.

3a 2021 rox YnpaieHueM HarpasjeHO B ¢y 146 UCKOB B OTHOILLICHUHU CANTOB,
npeajaraloumx K npojaxke Ta0ayHyl0 MNPOAYKIMIO W/UIM HUKOTHHCOAEPIKAULYIO
MPOYKIIAIO, YCTPONCTBA Il MOTPEOJICHUS HUKOTHHCOIEPKAIEH MPOMYKIIMH M
KAJIbSHBl  JUCTAHIIMOHHBIM  crmocoboM. Cyapl  yAOBIETBOPWIM  TPEOOBaHUS
VYupasnenus B 100 % ciaydaes (B 2020 r.- u3 noganHbiX 32 UCKOB YJI0BIETBOPEHO 31
HCKOBOE 3asIBJICHHE).

3.3.2 ®PuHaHCOBBIE YCIAYTH

B 2021 rony yucno oOpalieHuid Mo BOIpOcaM 3alllMThl MpaB MOTPEOUTENEH B
¢buHancoBo# cdepe coctaBuiio 4997, yto Ha 13,7% 6omnbiie, yem B 2020 roay (4395).
KonuyectBo oOpaiieHuid 1Mo BOmpocaM OKa3aHusi yciyr B (hUHaHCOBOM cdepe
JesATEeNBbHOCTH COCTaBMIIO 7,7 % OT 001Iero KoJIMYecTBa anob B cepe 3aluThl IpaB
notpeoureneit (64530).



Konunuecrtso
obpalyeHunii

2019 2020 2021

Puc. 3.7 Quuamuxa xonuuecmea nocmynueuiux oopaujeruii epaxrcoan no 80npocam
Qunancoswvix yciye

B crpykrype oOpamennii rpaxnan 3a 2021 rom mpeoOmamaroT oOpaiieHus,
CBSI3aHHBIE C HapyIlIeHHWEeM MpaB notpeduteneit bankamu — 2840 obOpaenutit (57%),
CTpaxoBbIMH opraHuzamusiMu — 905 obpamennii (18%), MUKpOPUHAHCOBBIMHU
opranuzauusimu — 581 ( 12%) u gesrenbHOCTHIO TIaTEXKHBIX areHToB — 30 ( 0,6%).

Haubonee pacnpocTpaHeHHBIE BOIPOCHI, COAepKaluecs B 0OOpalleHusx,
CBSI3aHBI:

— C HEJIOBEICHUEM JOCTOBEpHOM MH(pOpMarmu 1Mo 6aHKOBCKUM MPOYKTaM;

— C TPUCOCIWHEHUEM K TpOorpaMMaM CTPaxOBaHHEM B paMKax KPEIUTHBIX
JIOTOBOPOB M HABSI3bIBAHUE JOMOJIHHUTEIBHBIX YCIYT TPH 3aKITIOYCHUN KPEAUTHBIX
JOTOBOPOB (B TOM YHCJIE C UCTIOIB30BAHUEM AJICKTPOHHOU U(POBOM TIOIITUCH);

— ¢ BBEJEHHEM B 3a0JIy)KIIEHHE OTHOCHUTEIBHO YCJIOBHU JIOTOBOPOB (BKIAI,
KPEAUTHBIE MPOIYKTHI, HA CTPAXOBAHUE C HHBECTUIIMOHHBIM JOXOIOM);

— C HCTIOJIHEHUEM 00513aTENbCTB MO0 KPEIUTHBIM I0TOBOpaM (PeCTpyKTypHU3aLus,
BHECEHUE U3MEHEHU, TPOJJICHNE CPOKOB KpeaAnTa, HEOOOCHOBAaHHBIM HAUHCIEHUSIM
mTpadHbIX CAaHKIUN) U T.1.;

— € TEXHMYECKUMH OMIMOKAMH, BO3HHMKAIOUIMMH B paboTe NpUIIOKEHUI
(MHAHCOBO-KPEAUTHBIX OpTraHM3alUi M TPUUYMHEHHE HMYIIECTBEHHOTO Bpeaa B
CJIEJCTBUE TEXHHYCCKUX COOCB;

— C HEMpPaBOMEPHBIM CIHCAHUN JIEHE)KHBIX CPEJCTB OAHKOM (B TOM YHUCIE CO
CTIIMCAaHUEM COIMAJILHBIX BBITUIAT HA HECOBEPIICHHOJICTHUX JIeTEH B CUET MOrameHus
KPEAUTHBIX 00S13aTEIIbCTB 3aEMIIIUKOB);

— C HECOTJIACUEM pa3Mepa CTPaxOBOH CYMMBI, BHITUIAYNBAEMOM MMOTEPIIEBIIUM
3a Bpel, MPUUNHEHHBI UMYIIIECTRY;

— C HapyIIIEHUEM CPOKOB MPUHSTHUS PEIICHHS O CTPaXOBOM BO3MEIICHUH;

— C PacTOpP>KEHUEM JOTOBOpa CTPAXOBAaHUS M BO3BpATE CTPAaxOBOW MPEMHH 3a
HEUCIOJIb30BaHHBIN MEPUO] BPEMEHHU.

N3 uncma paccmorpeHHbix oOpamenuii B 2021 romy 4 ob6pamenus (0,2 %)
MOCITY>KUJIM OCHOBAHUEM JIJIsl TPOBEACHUSI KOHTPOJIbHO-HAA30PHBIX MEPOIIPUSITHI U
BO30YKJICHHsI aIMUHUCTPATUBHOTO JIeNia, B OCTaIbHBIX ciydasx (99,8 %) maBamuch
pa3bsCHEHUS JIEHCTBYIOIIETO 3aKOHOAATEIbCTBA, B T.U. MPEAJIArajoch 3asiBUTENIAM
oOpamatecsi B Ynpasinenue PocnorpeOHaa3opa i Jauu 3aKI0UEHUS TI0 eIy MpU
pacCMOTpeHMH B  Cyle, Ju00 HampaBsUIUCh IS PacCMOTPEHHUS 1O
M0JIBETOMCTBEHHOCTH.



3a 2021 rox crenuanucTamMu YTpaBlIeHHS TpoBejeHO 4 mpoBepku (2 — 1o
oOpalieHusIM TpaxaaH, 2 — 100 HHPOPMALUUU TOCTYNHUBIIEH U3 OpPraHoOB
rocyJapCTBEHHOM BJIACTU M MECTHOTO CaMOyIpaBjeHui) u 4 aJMUHUCTPATUBHBIX
paccienoBanus (2 — o oOpalleHusIM rpaxkjiad, 2 — no UHGopMalry NOCTYUBILIEH
U3 OPraHoB rOCyapCTBEHHOM BJIACTH U MECTHOTO CaMOYIIPABIICHU ).

[To oTaenbHBIM BUJIaM AESTENBHOCTU (DMHAHCOBBIX OpraHu3alfii — CyObeKTOB B
2021 r. ObuUIM BBIABIEHBI HapylIeHUs: OaHKOBCKas naearenbHocTh — 8 (54%)),
CTpaxoBasi IeATeNbHOCTh — 4; MUKpO(HUHAHCOBBIE OpraHu3auuu — 0, 1esATeIbHOCTh
nombapaoB — 0.

N3 obmero uncna BoIsABIEHHBIX HapymeHuil B 2021 roxy 67 % mpuxoasres K
HApYLICHUIO TIPaB MOTpeOUTENeH, BhIpa3UBIIUECS B HECOOIIOIEHUU 003aTeNIbHBIX
TpeOOBaHMIA K yCITyTe.

[To ¢dakTaMm BBIABICHHBIX HAPYHIEHUH Ha pbhIHKE (UHAHCOBBIX yciayr B 2021
roJly BEIHECEHO 8 MOCTAHOBJICHUIN O HA3HAYEHUU aIMUHUCTPATUBHOIO HaKa3aHus (B
2020r. BeiHECeHO 11 MOCTaHOBJICHUH), B TOM YHCJIE HAJIOXKEHO aJIMUHUCTPATUBHBIX
mTpacdoB Ha 061Iyr0 cymmy 201,0 Thic. pyOnel u 1 npeaynpexaeHue.

[locTaHoBneHHsT O Ha3HAYEHUW AJMHHUCTPATUBHOTO HaKazaHWUs ObUIU
BBIHECEHBI 10 4-M cocCTaBaM aJMUHUCTPATUBHBIX NpaBoHapymieHud 4.l ct. 14.8
KoAIT P® (ta6m. 3.2.1), 4.2 c¢1.14.7 KoAIl P®, 4.1 c1.14.4 KoAIl P®.

Ilpumenenue Vnpasnenuem  omoenvHvix  cocmagos  AOMUHUCPANMUBHBIX
NpasoHaApyuleHUll 8 OMHOUEHUU PUHAHCOBBIX OP2AHU3AYULL NO BUOAM OesAMeTbHOCMU
Tabn. 3.2.1
Buvineceno B mom yucne no cmamosam KoAIll P®
NOCMAaHo8AeHUl O y. | y. | y, 2 y. 2cm. 14.7
HA3HAYEeHUU cm. 14.4 cm. 14.8 cm. 14.8
AOMUHUCMPAMUBHO20
HAKA3AHUS
Bceeo 3 2 1 1
| B mom yucne no euoam desmenvrHocmu

banxosckas 1 0 1 0
0esimenbHOCb
Cmpaxosas 0 0 0 0
0esimenbHOCMb
Muxpogunancosas 2 2 0 1
0esimenbHOCb

B cBsi3u ¢ ydacTHBIIMMUCS CITydassMH Kajio0 MOTpeOuTesei Ha HaBs3bIBAHHE
YCIIYTH CTPAaxOBaHUS MyTEM BBEJEHUS MOTPEOUTENS B 3a0TyKICHUE OTHOCUTEIHHO
MOTPEOUTETHCKUX CBOWCTB TPU pealM3alldd YCIYTd 10 MPEIO0CTABICHHUIO
MOTPEeOUTEIHCKOTO 3aiiMa OBLIO TPOBEICHO AIMHUHUCTPATHBHOE pacCleOBaHUE B
OTHOIIIEHUU MUKPODUHAHCOBON OpraHU3aIIHA.

B xo0e mposedenus aomunucmpamusroeo pacciedosanus, no ooOpawjeHuro,
Hanpasnennozo Ynpasnenuem Cryocovl no 3awume npas nompebumenet u
obecneuenuio oocmynHocmu Guuancosvix yciye 6 Ilpusonscckom gedepanvrom
oxkpyee Llenmpanvrnoco banka P® 0nsa paccmompenus 6 yacmu 603MOICHOO



napywenusi OO0 mpebosanuil 3aKoHoOamenbcmea 6 oblacmu 3awumsl Npaes
nompeboumeieil.

B oxmsabpe 20212. nompebumenv K.E. oopamunace ¢ OO0 «3.0» uepe3 ux
ouyuanbuslil caim, ¢ HamepeHuem 3aKIoYUms 002080p HOMPEOUMENTLCKO20 3aUMa
Ha cymmy 6000 pyoneu 00 xon.

Ilpu smom 6 momenm 3aKn04eHUs: 002080pa NOMPeOUMENbCKO20 3auma Oblia
NOOKII0YEeHA YCay2a 000P0B8OIbHO20 CMpPAaxo8anus, 8 cesasu ¢ wem mexcoy K.E. u OO0
«K. 7ZK.» 6vln 3akmiouen 002060p CmMpaxo8anus ¢ ONaamou Cmpaxoeou npemuu 6
pasmepe 800 pyoaeti 00 kon, coenracue Ha 3aKI0OYeHUe, KOMOPO2O NOMpedumenv He
0asana, 4mo noomeepHcOaemcs coomeemcmasyoueli nepenuckol nompeoumers ¢
Obwecmsom u Ilpomoxkonom onpoca ceudemensi.

Ilo 3anpocy banka Poccuu, nanpasnennomy uepe3 auyHwlli Kabunem 8 aopec
Obwecmea no no8ody 803MONCHO2O HAPYUIEHU MPeOOBaAHUL 3aKOHOOAmeNbCmed
P® npu ocywecmenenuu 63aumopacuémos no o0oeoeopy 3atima, Obuecmeo
npeocmasuno 6 banx Poccuu 3asenenmue (anxkemy) Ha 3axnoueHue 002080pa
nompebumenbcKo2o 3aiuma, 0QopMIeHHOE & C653U C 3aKN0UeHUeM 002080Dda.

Ilo pe3ynomamam ananuza 0aHHO20 3aA6/1€HUS YCIMAHOBIEHO, YMO 8 3A56/1eHUU
(ankeme) Ha 3akaO4eHue 002080pa NOMPeOUMENbCKO20 3auMa OMmCymcmeyem
coenacue nompebumerns na noaydenue yciaye OO0 «K.JIy, 6ozmoocnocms gvipazums
coznacue uau OmMKA3 OMHOCUMENTbHO OONOJHUMENbHOU YCAY2U CMpaxo8anus 8
3as61eHuy ompasicena He Oblid, c8e0eHUs 0 CIMOUMOCU OONOTHUMENbHOU YCLy2U
MaKce He OmpadMCaiucy 8 3as61eHUU.

B mom uucne, npeocmasnennas Obwecmeom e6udeozanucb npoyecca
3axnouenuss 0oz2oeopa 3auma ue catime Obwecmea 6 cemu «Mnmepnem» He
Quxcupyem npoyecc 3aknouenus 002080pa 3auma (¢ 3aeepuieHuem OaHHO20
npoyecca nymem 0QOpMieHUss 0020680pa 3alma), Npu KOMOpPOM peanusyemcs
B03MONCHOCIb OMKA3AMbCSL OM OONOJHUMENbHOU NIAMHOU YCIYeU CMpPAaxo8aHus,
Ymo no MHEHUIO pecyisimopa He obecneyugaem 6blNOIHEeHUe mpebosanui 4.2 cm.7
Deodepanvrozo 3axona om 21.12.2013 Ne 353-D3 «O nompebumenvckom Kpeoume
(3aiime)y (Oanee - Ne353-D3).

lIpeocmasnennvie  bankom  Poccuu, ucmpebosannvie y  Obwecmsa
OOKYMEHMUPOBAHHblE Mamepualsl noomeepaicoaom, umo mpebosanue 4.3 cm.16
3axona Poccutickoti @edepayuu «O 3awume npasé nompebumeneiy» om 7 gespans
1992 2. Ne 2300- 1 (0anee — 3akon Ne2300-1) o mom, umo npodasey (ucnoanHumes)
He enpaee 0e3 coenacusi nompedoumeins GblNOJHAMb OONOJHUMENbHbIE PAOOmMBbI,
yeayeu 3a naamy u o npase nompedoumens Ha OmMKA3 OM MAKOBbIX YClye 6 e20
npasoesotl Koppecnonoenyuu ¢ mpeoosanuimu 4.2 cm.7 Ne353-D3, Obwecmseom ne
cob100€eHO.

B omnowenuu Obwecmesa 6vi1 cocmaenen [lpomoxon 06 aOMuHuCmpamueHom
npasoHapyuleHuu.

lIpeocmasnennvie Oowecmeom Xooamaiicmeo u OONOIHUMEIbHbIE NOACHEHUS.
neuamsio Opeanu3ayuU He 3a6epeHsi.

B coomeemcmeuu ¢ 4.9 cm.4 ®edepanvrozo 3axkona «O Llenmpanvrom bamke
Poccuiickoti @eoepayuu (banxe Poccuu)» om 10 urons 2002 2ooa Ne 86-D3 naozop
3a 0esamenbHOCMbI0 KPeOUMHbIX Opeanu3ayuil U OAHKOBCKUX 2PYRN OCYWecmeniem
bank Poccuu.



Pocnompebnaosop  npu  ocywecmenenHuu  c6oux — NOAHOMOYUL — HA
paccmampueaemom HaAnpaeieHuu KOHmMpOibHO-HAO30PHOU O0esimenlbHOCMU MOXdCem
000CHOBbI8AMb  MpPeO0BaHUsl K  YYACMHUKAM NOMPeOumenbCcko20 poblHKA —
UCNOJIHUMENAM (UHAHCOBBIX YCY2, UCX0051 U3 Noa0dHceHUull PedepanibH020 3aKOHA Om
21 oexabps 2013 2. Ne 353-D3 «O nompebumenvckom Kpedume (3aiime)» mojibKo 6
ux npasosoil Koppecnoroenyuu ¢ Hopmamu 3axona Ne 2300-1 u 6 coomeemcmauu
nonodcenuamu  Coenawenus o0 83aumooelicmeuu 6 cgepe 3awumel npas
nompeoumeneu @QUHAHCOBLIX YClye, 3aKaouenHo2o medxcoy bankom Poccuu u
Pocnompebnaozopom.

THonoowcenuss cm. 8, 10 3axona Poccutickoti @edepayuu om 07.02.19922. Ne
2300-1 «O 3awyume npase nompedoumenety (oaree — 3axon Ne 2300-1)
VCMAHABIUBAIOM NOPAOOK peanuzayuu npae nompeoumenei Ha HeoOX0OUMYIO U
00CMoGepHyl0  uUHgopmayuo o0  pearusyemMom mosape (pabome, ycuyee),
0becneuusawyo 803MOICHOCMb UX NPABUNIbHO20 6blbopa. llpu smom, coznacHo
HA36AHHLIM ~ HOPMAM  HA  UCNOJIHUMENS — 8031dzdemcsi  O00A3AHHOCMb — NO
CB0EBPEMEHHOMY (NpU 3aKIOHYEHUU 002080pa) 008edeHUlo 00 nompeoumess 6
HA2NA0HOU U OOCMYNHOU (hopMe YKA3AHHOU UHDOPpMAYUU.

B coomeemcmeuu ¢ Ilocmanosnenuem Illnenyma Bepxosnoco Cyoa P® om
28.06.2012 N 17 "O paccmompenuu cyoamu epaircoanHcKux 0eil no Cnopam o 3aujume
npas nompebumernei” ciedyem ucxooums u3 nNpeonoioNCeHus 06 Omcymcmeuu y
nompeoumensi CHeYuaibHblX NOZHAHULL O CBOUCMBAX U  XAPAKMEPUCMUKAX
OKA3bIBAEMbIX UCNOJHUMENeM YCye, a MNo0 YCIy2ou NOHUMAaemcs oelcmeue
(komnnexkc Oeticmautl), cogepuiaemoe UCNOTHUMeNeM 8 UHmepecax u no 3aKasy
nompeoumens 8 yeusix, 0is KOMopwIX ycayea maxko2o pooa 00bIYHO UCHOIb3YEeMmCH,
aub0 omeeuaroujee yeiam, 0 KOmopwix UCNOIHUMENb ObLL NOCMABIIEH 8 U36ECHOCHIb
nompeoumesnem npu 3aKir0YeHUuU 803Me30H020 002080pda.

Usnooicennvie  obcmosmenvcmea — C8UOEMENbCMBYIOM O GbINOJIHEHUU
Obwecmeom HeOOOCHOBAHHLIX OONOJHUMENbHBIX YCIAye 34 Niamy, nymem
coenacosanus AHKembvl-3a5A6/1eHUs HA NOJIyYeHue Nompeoumenbcko2o 3auma Ha
cymmy 6000 pyoneti 00 kon, npu gaxmuueckom 3aKIOYEeHUU 002080paA 3aUMA HA
cymmy 6800 pyoneii 00 kon.

Taxum obpazom OO0 «3.9» oonycmuno obman nompeoumens K.E.
OMHOCUMENLHO NOMPEOUMENbCKUX C8OUCME OKA3AHHOU YCIY2U NO NPeO0O0CMABIeHUI0
HOMPeOUMenbCKo20 3auMa, nymem 68edeHusi nompebumens 8 3a0yxHcoeHue o yeHe
yeayeu U 8603HUKHOBEHUU Yy nompebumens umyujecmeennozo epeda 8 pazmepe 800
pyonei u eneyem aOMUHUCMIPAMUBHYIO OMEEMCIMEEHHOCMb, YCMAHOBNIEHHYIO 4.2
cm.14.7 KoAIl P®.

3a mpomreamuii To/1 YpaBIeHUeM B MENSIX YIaCTHS B CYOeOHOU 3auume TPaB
notpeobuteneit B nmopsake cratbu 40 3akona Poccuiickoit deaeparun «O 3amnure
npaB notpedureneit» u cratbu 47 I'TIK PO npu paccMoTpeHnu cyiaMmu rpask TaHCKUX
JIe] B 3alUTy MpaB MOTpeduTenel (GMHAHCOBBIX YCIYT JaHbl 3aKIIOUYCHHUS 1o 23
IrpaXIaHCKUM JeiaM, uTo Ha 35% Oombiie, yeM B 2020roay, mogaHO UCKOB B CY/ B
3alIUTy TMpaB KOHKPETHBIX motpeduteneir — 3. M3 3-x pacCMOTpPEHHBIX el
TpeboBaHus MoTpeduTenaei OblIu ymoBiIeTBOpeHbl B 67% ciyuasx. IlpucyxaeHo
JCHEKHBIX CPEJICTB B MOJIB3Y MOTpeduTenel Ha obryto cymmy 899,1 Toic.pyoieit.



B VYnpaiaenun co3gaHa M (QYHKIUOHUPYET CHUCTEMa KOHCYJIbTUPOBAHUS
HaceJIeHHs 0 BOIIPOCaM 3alIUThI ITpaB NOTpeOuTENe.

Tak, Bo BpeMs paboThl TenedoHa «ropsueit muaum» 3a 2021 rog B YnpapieHue
PocnoTpeOHag3opa 1Mo BompocaMm, CBSI3aHHBIM C  (DPMHAHCOBBIMH  YCIyTaMu,
obpatusioch 352 yenoBeka, uTo Ha 1.2 pasza mensble, Hexxenu B 2020 roay (438).

[TomMuMO 3TOr0, COOTBETCTBYIONIASI KOHCYIbTATUBHAS U MPAKTHYECKAsi TOMOIIb
OKa3bIBACTCS TOTPEOUTENSIM Yepe3 KOHCYJIbTAIMOHHBIN IEHTP, CO3JaHHBIA IPHU
ObVY3 «lleHTp rUrueHsl U 3MUAEMHAONIOTUU T'. MOCKBBI», TaHHBIM LIEHTPOM OKa3aHa
KOHCYJIbTaTHBHAs TIOMOIIb MO0 0OpalieHusiM noTpeduTeneil GPMHAHCOBBIX YCIIYT.

B  mensx  obGecneuenuss 3 PeKkTHBHOCTH  Tpolecca  TOBBIMICHUS
MOTPpeOUTETHCKOM TPAMOTHOCTH HaceleHusl YTparieHneMm PocmorpeOHam3opa
MaKCUMaJbHO HCHOJB3YIOTCS MHTEpHET-pecypchl, Ha KOTOPBIX 3a 3TOT TOJ
pa3MenieHo 3 mpecc-penusa Mo aKTyajabHbIM BOIpocaM (pMHAHCOBOH EATEIHHOCTH.

J1J1st KOOpAMHALIMKM OCHOBHBIX HAMPABIICHUN AESATEIBHOCTU B ropojie MocKBe 1o
3allMTe MpaB MOTpeOuTesel, B3aUMOJAEHCTBUS C 00IIECTBEHHBIMU O0bEIMHEHUSIMU
noTpeOuTeNel exXeroJaHo, BOMPOCHI OKa3aHWs (UHAHCOBBIX YCIYr Tpa)kaaHam
paccMaTpuBaroTcsi  Ha  3aceganuu  Kommermum — YhpaBieHus, a  Takke
KoHcynbratuBHOTO COBETA.

JInHaMHMKa U COOTHOLIEHNE OCHOBHBIX IMOoKa3atenen B 2021 r. cBUAETENbCTBYET
O COBEPIIIEHCTBOBAHUY KOHTPOJIbHOM JIESITEIbHOCTH B LIEJIOM.

[Ipu »s>TOM oOcTaroTCsl aKTyalbHBIMM 33/laud JAJIBHEHIIEro YKperuieHus
B3aUMOJICUCTBHUS YTIPABJICHUS KaK ¢ y9aCTHUKAaMU (DMHAHCOBBIMU PBIHKA, TaK M CO
BCEMH CTOPOHAMH, 3aMHTEPECOBAHHBIMH B 3aIIUTE MPaB MOTpeOuTeneit GUHAHCOBBIX

yCIyT.
3.3.3 ’KniMmHO-KOMMYHaJIbHbIE YCJIYTH

Kunuuinas cepa BO MHOTOM SIBISIETCSI UHIMKATOPOM, CUTHATIU3UPYIOIIUM 00
YPOBHE 3alIUTHl FPAXKJAHCKUX IPaB MO BJIAJCHUIO, MOJIb30BAHUIO PACTIOPSIKEHUIO
cBoeil coOctBeHHOCThIO. [lo manHbIM VYmnpanenuss PocnorpebHanzopa mo T.
MockBe, KoJMuecTBO OOpallleHHid 1O JAaHHOMY BHAY HNOTPEOUTENIbCKUX
npaBooTHoueHu B 2021 roay Bo3pocio no cpaBHeHuto ¢ 2020 rogom.

B Ynpasnenune Pociorpebnanzopa o r. Mockse noctymmio 3663 oGparieHus
[0 BOIIPOCaM OKa3aHUs JKWIHIIHO-KOMMYHaJIbHBIX yciayr (OKKVY), urto nHa 48,0
32,5% 6omnbme o cpaBaenuto ¢ 2020 rogom (2474). U3 aux 44,1% — ot rpaxnan
(1614, 82020r —2100), 55,9% - OT rocy1apCTBEHHBIX OPTaHOB U OPTaHOB MECTHOTO
camoytnpasienus: (2049, 8 2019 —374).

Ha ycayru KKV B 2021 roay xamo6sr coctaBunu 5,7% (3663) ot obuiero
Yyclia MOCTYNUBIIUX OOpalleHnii Ha HapylleHue npas norpedureneii (64530). U3
HUX, JaHO paszbsicHeHuid B 74,6% cnyuaeB (2732, B 2020 romy—1728), mo
OABE€JJOMCTBEHHOCTH HampasieHo — 17,6% (646, B 2020 roxy- 575).

OcHoBaHMEM ISl MOPOBEACHUS KOHTPOJIbHO-HAA30PHBIX MEPONPUSITUI
nociayxuiao 28 oOpaiieHuid, B TOM uucie 17 - BHEIUIAaHOBBIX MPOBEpoOK, 11 -
aIMUHUCTPATUBHBIX paccieaoBanuil) npotuB — 33-x B 2020 roay. [1pu sToM nuiib
B 39,3% cinyuaeB (11 oOpamnieHuit) oOpauieHus HaILIM MOATBEPKIACHUE.

B 2021 roxy B OTHOLIEHUH OPTraHHU3aLMM, OCYIIECTBISIOMNX AE€ATEIBHOCTD 110
okazanuto KKV, mposegeno 40 mnpodunakruueckux wmeponpusituii (20-



uHdopmupoBanue, 20 - KOHCYJIbTHUpOBaHUE) , | BHeMJIaHOBas MNpoBepka U 5
aIMUHUCTPATUBHBIX PACCIEIOBAHUMN.

[To pe3ynbTaTaM NMpOBEAEHHBIX MEPONpUATHH NaHo 19 mpegocTepekeHuil o
HEJOMYCTUMOCTH HapylIeHUsi 00s3aTeIbHbIX TpeOOBaHUM, K aJMUHHUCTPATUBHOMN
OTBETCTBEHHOCTH TpuBJiiedeHO 31 o (25- ropuanyeckux, 1 — HHAUBUYaTbHbBIN
npeAnpyUHUMATEb M 5  JOJDKHOCTHBIX — JIMI), W3 KOTOPBIX B  BHUIAE
aAMUHHUCTPATUBHOTO Tpada - 29, B BuAe nNpeaynpexacHus- 2.

O61mas cymma HaJ0KE€HHBIX aIMUHUCTPATUBHBIX ITPadoB Ha cyOobekThl JKKY
coctaBuia 522,5 Teic. pyOneit, uro B 8,7 paza 6ombmie yem B 2020r.- 60,0 ThIC.
pyOneii. Bueceno 5 mnpezactaBiaeHuil 00 yCTpaHEHUM TMPUYUH U YCIOBHIA,
CrIOCOOCTBOBABIINX COBEPIICHUIO aJIMUHUCTPATUBHOTO TpaBOHApYIIEHUsS (B
2020r.-3).

KomnuectBo npumenenHwsix B 2021 r. coctaBoB KoAIl P® B oTHOlIEHUU
cyobexToB KKV Ha 42,8% Gonpiie uem B 2020 rony (7 npotus 3).

CocraB aJMUHHUCTPATUBHBIX MNPABOHAPYILIEHUM, COBEPIICHHBIX CYOBEKTaAMHU
XKXKX B ortHomenun mnotpedurteneir, B 2021 romy, yBemuumiics Ha 43% 1o
cpaBHeHHI0 ¢ 2020 rogom (7 cocTaBOB IPOTHUB 3) U BBITJISAIUT CIASTYIOMIUM 00Pa30M:

-0 4.1 cT. 14.4 KoAIl P® (okazaHue HaCEJICHUIO YCIIYT, HE COOTBETCTBYIOIIUX
TpeOOBaHUSIM HOPMATUBHBIX MPABOBBIX AaKTOB, YCTAHABJIMBAIOMIMX MOPSAIOK
(mpaBuna) BBIOJHEHUS pabOT JTMOO OKa3aHUs HACEJICHHWIO YCIYT) BBIHECEHO 5
MOCTAaHOBJICHUs, YTO cocTaBisieT Ha 60,0% OoJbIlie MO CPAaBHEHHUIO C TIOKA3aTEIeM
npenpaymero roja (2);

- o 4. 2 cT. 14.4 KoAll P® (mpoaaxka ToBapoB, BHINOJHEHHE pabOT 1160
OKa3aHUE HACEJEHHUIO YCIyI HEHAJJIeXKallero KayecTBa WM C HapyLIEHHEM
YCTAaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit ®enepanuu  TpeOoBaHMUIA)
BbiHECEHO | mocTanoienue (B 2019 roay — 0);

- mo 4. 1 ct. 14.5 KoAIl P® (IIpogaxa ToBapoB, BBINMOJHEHUE PadOT JIMOO
OKa3aHu€ YyCJIyr TpU OTCYTCTBUM YCTAaHOBJEHHOM wuHpopMauuu JubO
HEMIPUMEHEHHUE B YCTAHOBJIEHHBIX (peJIepaibHBIMU 3aKOHAMU CITy4YasiX KOHTPOJIbHO-
KacCOBOM TeXHUKH) BbiHeceHO 3 mocTtaHoByieHus (B 2020 roay — 0);

- o 4.1 ct. 14.6 KoAIl P® (3a 3aBblllieHHe WU 3aHIKEHUE PETYIUPYEMBIX
rocyJapcTBoM IieH (Tapu(doB, pacleHOK, CTaBOK) Ha MPOAYKI[MIO, TOBaphl JHOO
YCIyTH, TpEeAeNbHBIX IIeH (TapudoB, pAaCICHOK, CTaBOK), 3aBBINICHUE WU
3aHWKEHUE YCTAHOBJIEHHBIX HaA0aBOK (HAIIEHOK) K IeHaMm (Tapudam, paciieHkam,
CTaBKaM), a paBHO MHOE HAPYIIEHUE YCTAHOBIEHHOTO MOPSAKA [IEHOOOpa30BaHMs)
BbIHECEHO 3 mocTaHoBieHue (B 2020 r - 2);

mo 4.1 ct. 14.7 KoAIl P® (ObmepuBanue, oOBemIMBaHHE WU OOCUET
noTpebuTeneil mpu peanuzanuu ToBapa (paboThl, yciyru) JAuUOO WHOM oOMaH
noTpebureneil.) BerHeceHo 1 mocranosienue (B 2020 - 0);

- mo 4.1 ct. 14.8 KoAIl P® (HapymieHue npap noTpeOUTENsT HA MOJTyUYCHUE
HEOOXOJAMMON M JOCTOBEepHOM HHGOpPMAIMU O pealu3zyeMoM ToBape (padore,
yciyre), 00 U3roToBuTelNe, O MpoaaBiie, 00 UCTIOJHUTENE U O PEKUME UX pabOTHI.)
BbIHECEHO 9 mocTtaHoByieHue. (B 2020 1 - 0);

- o 4.2 cT. 14.8 KoAIl P® (BkitoueHHe B JOTOBOP YCJIOBUH, YIIEMIISIOIIUX
npaBa TOTpeOUTENs, YCTAaHOBJEHHBIE 3aKOHOJATEILCTBOM O 3allUTE MpaB
notpeburteneit) BeiHeceHo 10 moctanoBnenue. (B 2020 r - 3).



B oOpamienusix 3asBUTENIM MOJHUMANIA BONPOCH HapylIEHUs] TPeOOBAHUM K
NPEAO0CTABICHUIO MTOJHOW JOoCcTOBEpHOU MHPOopManuu notpedutensm yeayr KKY,
KauecTBYy TMPEAOCTABICHUS YCIYT, HECOOJIOAEHUs YCTAaHOBJIEHHOTO MOpsIKa
HAYUCJICHUS U OIUIAThl KUIUIIHO-KOMMYHAIBHBIX YCIYT M COJAEp>KaHHUsS OOILEero
UMYIIECTBA B MHOTOKBAPTUPHOM JIOM€, HEBBINOJHEHUS  YHPABISIOMIUMHU
OpraHu3anusMHi, a  TakKe  BBIMNOJHAIONIMMUA  aHAJOTUYHbIE  (QYHKIIUH
XO3SIUCTBYIOUIUMU CyOBEKTaMH, - O0A3aHHOCTEH IO HaAJNeXKalleMy COJEpPKAHUIO
OOIIEro MMyIECTBAa B MHOTOKBAPTUPHOM JOME, TEXHHYECKOMY OOCITY>KHBAHHIO
TaKoOro UMYIIECTBA U T.[I.

OrpaHuyeHuss B MPOBEIECHUH KOHTPOJIbHO-HAI30PHBIX MEpPONPUSATHNA B
otHouieHNH cyobekToB JKKY mpuBeso K yBennueHn0 MEpONpUSITHIA 1O cyaeOHOM
3alUTe TMpaB MMOTPEOUTENCH: KOIMYECTBA HCKOB M 3aKJIIOUYCHUN B 3aIIUTY
OTPENEICHHOTO W  HEOINPEACIICHHOI0 Kpyra HOTpeOuTenei, NOJaHHBIX
VYnpasnenuem Pocriorpebnanzopa mo r. Mockse.

Curyanust ¢ cyae6Hoit 3amurtoi morpedutenet KKY B 2021r Beirmsaut
cleayomuM o0pa3om:

KonuuecTBo HampaBlieHHBIX B CyIbl 3aKJIIOYEHUN MO JiejlaM O 3alluTe IpaB
notpeduteneit XKXKY cocrasuno 32 (B 2020r. - 12), mo 23 u3 KOTOPBIX Cyaamu
OPUHATH TIOJIOKUTENbHBIE pelieHus. B mons3y noTpedurteneil mpuUcy IeHO
JICHEXXHBIX CpPEACTB Ha cymmy 1936,2 Thic. pyOueil, KOMIEHCAUsd MOPaJIbHOTO
Bpena coctaBuia 80,0 Teic. pybneit (B 2020 rony — 567,2 Thic. pyOmaeit u 39,0 ToiC.
pyOJIeii COOTBETCTBEHHO).

Yucio MCKOB, MOJAHHBIX B Cynbl YmpasieHuem PocmorpeOHam3opa mo T.
Mockse B 3amuty npas notpeourteneit ycayr KKV, cocraBmino20, uro Ha 45%
6ompmie yem B 2020 r. (11), w3 HUX B 3alIUTy HEONPENEIECHHOTO Kpyra
noTpebuteneit — §, B 3amUTy KOHKpeTHOro motpedutens - 9 (B 2020 roxmy
COOTBETCTBEHHO 8 U 6). Paccmotpeno cynamu 12 nien, U3 KOTOPHIX YAOBIETBOPEHHO
-9 ®2019r - 12 u 7 coorBercTBeHHO). [0 YnCTy yAOBIETBOPEHHBIX UCKOB 3 B
3alUTY HEOIpPENEICHHOTO Kpyra mnoTpeOuTtenei, 5 — B 3alUTy KOHKPETHOTO
noTpedurens, 1 — B 3alUTy IPyNNbl IOTPEOUTENEH.

O6mass cyMMa TOPUCYXKICHHBIX JIEHEKHBIX CpPEICTB MO HMCKaM B TMOJIb3Y
notpedureneit cocrabuia 291 toeic. pyoneit. [Ipu 3ToM KOMIIEHCcAIMsT MOPAIBHOTO
Bpeda mo uckaM mnoTpeduteneil k ucnomHutensm ycayr KKY B 2021 roamy
coctaBuna — 184,0 Teic. pyOielt, uyto Ha 56,6 % Oonbmie mokazareneir 2020 roma
(80,0 TBIC. pyOmeit, 43,7%).

lacapunckuii  pavionnwviti cy0 eopooa Mockevl y0061emeopusl  UCKoGbvle
mpebosanus Teppumopuanvnozo omoena Ynpaenenus DedepanvHou ciyxHcObl no
Hao30py 8 cghepe 3awumsl nNpae nompeoumerell u 0.1a20N0NYYUsL Ye08eKA NO 20POJY
Mockse 6 O340 e. Mockewvt k JKCK «B...» 6 3awumy npas, c60000 u 3aKOHHbIX
unmepecos epynnol auy (22 nompedbumeneu yciye KKX).

Jnumenvnoe epems y ocunvyos KCK memnepamypa eopsueii 800vl 8
Keapmupax e npegviuiana 45 epadycos, a 8 nekomopuwix cayuasx - 37,8 epadycos. [1lo
oannomy gaxkmy cneyuanucmamu Pocnompebnaozopa oOvlia npoeedena nposepka,
KCK , 6 xo00e xomopoli cocmasien HNPOMOKOL 00 AOMUHUCMPAMUBHOM
npasoHapyueHuuy, gblHecen wimpag 6 pazmepe 22 mulcadu pyoaet, Ho HapyUuleHUs He
NPeKpamuIucy.



Om umenu epynnel nompebumeneti 6 I acapunckutl patloHHblL CYO 20p00a
Mockebt Obin Hanpasien uck ¢ mpebosanuem nepepacyema, yCmpaneHus HapyueHul,
B03MEWeHUs1  MamepuaibHo2o  8pedd, 8  pe3yabmame  NpeooCmABeHUs]
nexkauecmeentoti ycayeu KKX. Cyo ob6sazan KCK npouszeecmu nepepacuem u
npusecmu 6 COOmMBEmcmeue ¢ HOPMAMUEaMu memnepamypy 2opsavel 600bl 8
K8apmupax. (Heno Ne 2-4032/2021)

3.3.4 [los1eBo€ CTPOUTEJIBCTBO

KomnuectBo obOparnieHunii Tpak/iaH 1o BOMPOCaM 3aIUTHI TpaB MOTpeOuTenei
B chepe [0IEBOTO  CTPOUTENBCTBA, MOCTyHAlOUUMX B  YIpaBJcHUE
Pocnotpebnaazopa mo r. MockBe, B L€JIOM HE3HAYUTEIHHO CHHU3UJIO YPOBEHB
nporwioro roga. B 2021 r. mocrynuino 197 o6pamenutii, (B 2020 — 207), u3 HUX —
MUCHbMEHHBIX OT rpaxaad - 92 (B 2020r. — 177), oT rocyaapCTBEHHBIX OPTraHOB U
Oopra”HoB MecTHOTO camoymnpasiienus — 105 (B 2020r. — 30).

[Tocrynaromue obpamenus rpaxaad kak B 2021 roay, tak u B 2020 roay
HOCWJIM B OCHOBHOM MMYIIECTBEHHBIM XapaKTep, YTO MCKIIIOYAIO OPTraHUu3aluio U
NPOBEJACHUE KOHTPOJIbHBIX (HAA30pHBIX) MeponpuaThii. OCHOBHBIE NPUYUHBI
oOpallleHui Tpak/laH HOCSAT aHAJOTUYHbIE BOMPOCH! MPOUIOTOJAHEMY U CBSI3aHBI C
HapyILIEHUSMHU CPOKOB Tepenadyd OO0BEKTa JOJIEBOIO CTPOUTEIHCTBA, KaueCTBO
FOTOBOTO HUJIbs, C MOBBIIIEHUEM CTOMMOCTUA OOBEKTAa, B TOM UYHCJE MO MPUYUHE
YBEIIMUEHUS] €r0o IUIONIAJM TO pe3yJbTaTaM MPOBEACHHBIX OOMEpPOB TOTOBOTO
AKUJIbSL.

B 2021 rony npoBeaeHoO 2 KOHTPOJIbHBIX (HaA30pHBIX) Meporpuarus (B 2020
rony — 3). BeiHeceno npenoctepexenuii — 1 (B 2020 rony — 2).

OcCHOBHBIC HApyIICHUS TPaB MOTPEOUTENEH BBIPA3WINCH BO BKIIOYCHUH B
JIOTOBOP YCIIOBUM, YIIEMIISIIOIIMX YCTAHOBJICHHBIE 3aKOHOM TIpaBa moTpeduTes, a
UMEHHO:

- HE JIOBEJCHHE MOJIHOW HH(pOpPMAIMU O CPOKaX cllaud OOBEKTOB JOJIEBOTO
CTPOUTENbCTBA;

- HE UCMOJIHEHHE TPEOOBaHUM MO PACKPBHITUIO HH(POPMAIIUU B COOTBETCTBUH C
3aKJIFOYEHHBIMU JIOTOBOPAMH 00 y4acTHU B JOJIEBOM CTPOUTEIIbCTBE.

B mensx oOecreueHus 3amMTBl  COOTBETCTBYIONIMX TMPaB TPaKIaH,
MOCTPAAABIINX OT TaKUX HEJOOPOCOBECTHBIX 3aCTPOMIIHMKOB, TEPPUTOPHUATILHBIC
opransl PocnorpebGHaazopa peanu3yroT B JaHHOW cdepe CBOM IMOJTHOMOYHS,
CBSI3aHHBIEC C YYAaCTHUEM B CyJCOHOM 3allIUTE B Ka4e€CTBE rOCYJapCTBEHHOTO OpraHa,
JAIOIIEro 3aKJI0YEHHE 0 JIeily, Yucio KoTopeix B 2021 roay — 123 (B 2020 roay
coctaBuyio — 80). 13 nux ynosnerBopeHo B 2021 rogy — 104 (8 2020 rony — 64),
MPUCYXKIEHO AEHEXKHBIX CPEACTB B MOib3y norpedureneit B 2021 roxy — 33 513,4
ThIC. pyO. (B 2020 roay - 22 831,6 Teic. py6.). CyMMa KOMIIEHCAIIMK MOPAIHHOTO
Bpena B 2021 roay coctaBuiia 657,1 thic. py6. (B 2020 roay - 686,0 ThIC. py0.)

B 2021 roay nmogaHo UCKOB B Cy/I B 3aIlIUTy KOHKPETHOTO nmotpedutens — 16 (B
2020 rony — 0), U3 HUX PACCMOTPEHO U YAOBIETBOPEHO — 15, ynoBieTBopeHo - 13
Ha cymmy: 3551,4 TeIC. pyO0., U3 HUX MOpalibHBIN Bpea — 198,0 Thic. pyOiieii.



B cea3u ¢ obpawenuem nompedbumens 6 nosope 2021 2o0a 6 omHoweHuu
ropuouyecko2o auya 6Oe3 HenocpeoCmEeHHO20 B3aUMOOelUCmBUsl NpPo8edeHd
OOKYMeHmapHas npoeepka, a UMEHHO:

lIpasosoii ananuz 0ozcosopa, 3akiouenno20 medxicoy nompedoumenrem u OO0
«A..», 06 yuacmuu 6 oonesom cmpoumenvcmee NeQ0 om 2018 2o0a noxaszan, umo n.
5.7 u n. 5.8 ywemnsarom npasa nompeoumens. A umenHo: nyukm 5.7 2nacum, umo
«Yuacmnux enpase omrasamvci om npunamua Ob6vekma U NOONUCAHUA
llepedamounozo Akma monvbko 6 ciyyae, eciu y He20 UMeromcs 000CHOB8AHHbIE
npemenzuu Kk nepeoasaemomy QbOvekmy, c6a3aHHbIE C  CYUECMBEHHbIMU
Heodocmamkamu, komopwle oeararom Odvexm HenpucoOHvIM 0Jisl NPeOyCMOMPEHHO20
Hacmoswum J{o2oeopom ucnorvsosanus no Haznadenuro. Iloo cywecmeennvimu
neoocmamkamu CmopoHbl NOHUMAIOM OMCMYNIeHus om ycioeui J{ocoeopa, om
00aA3amenvbHbIX  mMpebo8aHUll  MEXHUYeCKUxX  peciamMeHmos,  NPOEeKMmHOL
OOKYyMeHmayuu u 2padocmpoumenbHulX pe2iamMenmos, Om UHbIX 0013amenbHbIX
mpebosanuu. Ilpu smom, Cmoponsl yyumseigarom mom @haxm, 4mo nojaydeHue
3acmpotiyyuxom Paszpewenuss na 6600 6 akcnayamayuio Kunozo ooma
noomeepacoaem 3agepuieHue Cmpoumenbcmed 6 NOJHOM oOveme Kaxk Kunozco
ooma, maxk u Obvekma u ux coomeemcmeue ycloeuam Hacmosawe2o /locosopa,
MmpeboBaAHUAM MEXHUYECKUX pe2laMeHmos, 2padoCcmpoumebHblX pe2iamenmos u
NPOEKMHOU OOKYMEeHmAayuu, U UHbIM 0013ameNlbHbIM Mpebo8aHUAM, a MAaKdice
noomeepoicoaem omcymcemsue npu cozoanuu Odvekma Kakux-1ubo ecmecmeenHvlx
HeO00CmMamro8».

Cozenacno nynkmy 5.8 0ocoeopa, «6 ciayuae, eciu 6vlagieHHble Y4acmHUKOM
Hecoomeemcmeusi O0vekma He OMHOCAMCA K CYWeCmEeHHbIM Hedocmamkam (n.5.7
llocoéopa), onu paccmampusaiomcsi Cmoponamu Kax  HecyuwecmeenHbvle
He0oCmamKu, KOmopvle He MO2YMm AGAAMbCA Npensimcmeuem Oau NPUHAMUS
Yuacmuuxom Obvexma u noonucanus llepeoamounoco Axkma 6 coomeemcmeuu ¢
yenosuamu Hacmoswezo [loecoeopa, u noonedxcam ycmpaneHuio 3acmpouyyukom 8
pamkax eapaumutinoco cpoxa Obvekma, yKazamHo2o 6 cmamve 6 HacmosAaue2o
llozoeopa, nocne nepedauu Obvekma YuacmHuky 6 cOOmMeemcmeuu ¢ ycio8uimu
Hacmosuezo /locosopa. Omkaz Yuacmuuxa om npunamus Ob0vexma u noonucanus
llepeoamounozo Akma 6 coomeemcmeuu ¢ yciosuamu Hacmoswezo [locosopa 6
C8A3U C BbIAGIEHHbIMU YUACMHUKOM HECYUeCmMBEeHHbIMU HeOOCMAmKaAMU, npu
yenosuu naauuus y 3acmpouwuka Paspewenus na 6600 6 skcnayamayuio Kunozo
ooma u nonydenuss Yuacmuukom Yeeoomnenuss om 3acmpouwuka o 2omogHocmu
Obvekma k nepedaue coenacHo n. 5.5 umacmoswezo [locoéopa, npusHaemcs
Cmoponamu kax yknioneuue Yuacmuuxa om npuuamus Obvekma u noONUCAHUSA
Ilepedamounozo Axkmay.

Buiweusnoowcennoe ceuoemenvcmeyem o nanuuuu 8 oeticmgusix OO0 «A..»
Gpaxma aOMUHUCMPAMUBHO20 NPABOHAPYULEHUS NpedyCMOmMpeHHo20 4. 2 cm. 14.8
KoAIl P®.

Oonaxo, 6 cuny 4. 1 cm. 4.5 kodexkca Poccuiickoti Dedepayuu 006
AOMUHUCTPAMUBHBIX NpPagoHapyuleHUsX, oagHocmb npueneyeHus K
AOMUHUCMPAMUBHOU OMBEMCMEEHHOCMU 3a HApyUuieHue 3aKOHO0AmenbCmeda o
3awume npas nompeoumesnei ycmauogiena 6 1 200. Yuumuwieasn, umo 0oz2o60p 06
yuacmuu 8 donesom cmpoumenscmee Ne0O om 2018 200a, npusneusv opuduyeckoe
JUYO K aomunHucmpamuenou omeemcmeennocmu no 4. 2 cm. 14.8 KoAIl P® nue



npeocmasislemcs 603MONCHbIM. B cea3u ¢ uem, no pe3yibmamam KOHMPOIbHO20
(Hao3zopno2o) meponpusimus 6 Hosope 2021 Ovino 6vineceHo onpedenenue 00
omkase 8 8030ydicoenuu 0eaa 006 AOMUHUCMPAMUBHOM NPABOHAPYUIECHUU.

000 «A..» ycmaHnosnen ¢hakm Henpeocmasienus 8 20Cy0aApCmMeEeHHblU OP2aH
(OondicHocmuoMy uyy), opean (OOJNCHOCMHOMY JAUYY), OCYWeCmEIAIuULL
(ocywecmensrouemy) 2ocyo0apcmeeHHblll KOHMpOab ceedenull (ungopmayuu),
npeocmasienue KOmopvlx HnpeodyCMOMPEHO 3AKOHOM U  HeobXoo0umo 0
ocywjecmenenHus dmum  Op2aHom  (OOJNHCHOCMHBIM — JIUYOM) €20  3AKOHHOU
0esimenbHOCMU, 8bIPA3USUUUICS 8 HUNCECTIEOVIOUEM.

Ha ocnosanuu pewenuss 6 omuowenuu 3acmpouwuxa «A...» Havamo
npogeoenue HenaIaH080U OOKYMEHMAPHOU NPOGEPKU.

00O «A..» bvL10 HanpasieHo mpebosanue 0 NPedCmasieHUU OOKYMeHmMo8, d
UMEHHO!

1) munosas ¢opma ymeepicoeHnHo2co 002080pa yuyacmus 6 00J1e80M
CmMpoumenbcmee co 8CeMu NPUNLOHCEHUAMU

2) npuka3s (pacnopsoicenue) eOuH020 UCNOIHUMENbHO2O OP2aAHA IOPUOUUECKO20
JUYA 0 88e0eHUl 8 OeliCmBUE U YMBEPHCOCHUU MUNOBOL (PopMbl 002080pa YHaACMUsL
8 001e60M CIMPOUmMenbCmae.

Coznacno omuemy, 06 omcaeHCU8aAHUU OMNPABIEHUS C OPUYUATIbHO2O cauma
Iloumuwt Poccuu, OOO «A..» nonyuuno mpebosanue o npedcmasieHuu O0KyMeHmos.
Oouaxo wpuduueckoe 1uyo mpebdosanue npoUsHOPUPOB8Ao, 8 yCMaHo81eHHbILL CPOK
8 adpec Ynpaenemus Kakue-1ub0  OOKYMeHMbl He NOCMYNAIU,  YMO
noomeepicoaemcsi CILyoHceOHbIMU 3anuckamu HAYANbHUKA omoena
O00KYMEeHmoobopoma, 0 uem 200a cOCmasien npomoKkol 00 AOMUHUCIPAMUBHOM
npasonapywenuu no cm. 19.7 KoAIl P®, u nanpasnen 6 OcmanKuHCKUl paioHHbli
cyo0 2. Mockewt na paccmompenuu (0eno Ne 05-0157/2022 om 24.01.2022 2.).

3.3.5 Ycayru cBa3u

B 2021 rony B Yopasnenue PocniorpeOnaazopa nmo r. MockBe 1o Bompocam
HapyIIeHus MpaB norpedureneit B chepe ycayr cpsazu nocrynuio 4969 (8 2020 roay
—4503) oGparieHuii.

HaubGonpmiee xomnyecTBO kano0 TOCTYNWIO HaA HapylIeHHE MpaB
noTpeduTeneit ycuyr nmoasmwkHou cBsizu onepatopamu [TAO «BemmmenKomy», [TAO
«MTCp», ITAO «Mera®on» u OO0 «T2 Mobainy - 2696. U3 Hux 35% (942
obOpamenust) npuxoaurcs Ha [TAO «MTC» u 29,4% (792 obpamenus) na [TAO
«BeimnienKomy.

OCHOBHBIMH MPUYNHAMH MTOCTYTIAOIINX OOpAIEHUH TpaXaaH SIBISIOTCS:

- CIHCaHHUE JEHEXHBIX CPEJICTB B CBSI3M C OJHOCTOPOHHUM H3MEHEHUEM
ycioBuit joropopa: B 2021 rogy — 492 (40,1%, 16,3% - [TAO MTC, 14,7 - bunaiis,
5,9% - ITAO Meradon, 3,2 - Tene2); a B 2020 roxy noctynuiio 471 oOpaieHus
(32,1%, u3 vux 14,2%- bunaiin, 9,4%- [1AO MTC, 6%- [TAO Meradon);

- IONOJIHUTENLHOE TOJIKJIFOUEHHE TUIATHBIX YCIYT 0€3 corjiacus noTpeouTens:
B 2021 roay — 242 (19,7%, u3 Hux 9,3% - [IAO MTC, 5,1% - bunaiin), a 8 2020 roay
noctynuio 322 obpamenuit (22%, u3 nux 12% - ITAO MTC);



- u3MeHeHue tapudHoro miana 6e3 cornacus: B 2021 rogy — 105 (8,5%, u3 Hux
3,4% - MTC, 2,7% - Meradon), a B 2020 rogy noctynuio 194 obpamenuii (13,2%,
u3 Hux 6,8% - MTC, 3,9% - bunaiin);

- OKa3aHue YCJIYT CBA3U HEHAICKAIIEro KayecTna, no KotopbiM B 2021 roay
—138 (11,2%, u3 Hux 4,0%- MTC, 3,9%- bunaiin, 2,5%- Meradon), a B 2020 roxy
noctynuio 181 o6pamennii (12,3%, u3 nux 5,0% - MTC, 3,6% - bunaiin, 2,1% -
Tene2, 1,6% - Meradon);

- mpouue (nokpsiTue Ha Teppuropun Pecryomuku Kpeim u r. CeBacromnoiis,
MPUOCTAHOBIICHUE YCIyr CBS3W TIO0 TPUYMHE HECBOCBPEMEHHOM OIUIATHI 32
II0JIb30BaHUE yCIIyraMH CBS3H, Kak Ha Tepputopun Poccuiickon denepannu, Tak U B
POYMHHTIE, IEPEXO OT OJHOIO ONEPATOpa K APYroMy ¢ COXpaHEeHHEM aDOHEHTCKOIO
HOMepa), o koTopbiM B 2021 roay — 253 (20,5%, u3 Hux 8,9% - MTC, 7,6% -
bunaiin, 2,0% - Meradon,), B 2020 roay nocrynuio 298 oopamenuii (20,4%, 13 HIX
9,6% - bunaiin, 8,7% - MTC).

bonpmmacTBO mocTtynaromux B 2021 rTomy oOpalieHud CBsA3aHO €
TpeOOBaHUAMHU UMYILIECTBEHHOTO XapakTepa MO0 C HapylIEeHUEM JUIEH3HMOHHBIX
TpeOOBaHMI1 orepaTopaMu CBSI3H, BCIEICTBUE YETO 32 OTUETHBIN MEPHO]I TPOBEACHO
Bcero 1 mpoduiiakTuyeckoe MeporpusiTue, BO30yKJI€HO Jes 00 aIMUHUCTPATUBHBIX
NpaBOHAPYIICHUSIX M TPOBEIECHO AJMUHUCTPATUBHBIX paccieloBaHuii — 4,
COCTaBJICHO MPOTOKOJOB OO0 aJIMHUHUCTPAaTUBHBIX NpaBoHapymeHusx — 434. Ilo
pe3yinpTaTaM 3a HapylleHHWe 00s3aTeNbHBIX TPeOOBaHUN 3aKOHOAATENHCTBA
BbiHECeHO 405 mocranoBneHuit Ha cymmy 11 556,0 ThIC. py0., U3 HHUX YIUIAYEHO -
9225,0 TBIC. pYO., BBIIAHO 4 TIPEAOCTEPEIKECHHS.

OcHoBaHWEM sl TIPUBIICYEHUSI OMEPATOPOB CBSI3M K aJIMHUHHCTPATUBHOU
OTBETCTBEHHOCTH TMOCTYXUIH (PaKThl MOIKIIOUYCHUS TOTOJHUTEIBHBIX YCIYT, JIMOO
npofaxu o0opynoBaHusl 0e3 MUCbMEHHOI'O COIJIacusi MOTpPeOuTeNs, He JOBEICHUE
obsi3atennbHOM MHGOpMaluu o0 yciayre, Tapude U TapudHOM IJIaHe, OTCYTCTBUE B
JIOTOBOpax 00s13aTEIbHBIX CBEJACHUM O MECTe HaXOXICHHs OlepaTopa, PEeKBU3UTAX
pacy€THOro cuéra, peKBU3UTaX BbIJAHHOW ONepaTopy CBSI3U JUIEH3UH U MPOY.

TenaeHIMsT HU3KOTO YPOBHS 4YMCIIa MPUBJICYEHHUS K aAAMUHUCTPATHUBHOU
OTBETCTBEHHOCTH IO BOINpOCaM 3alllUThl MpaB MOTPEOUTENIEH YCIyr CBS3H
OOBSCHSIETCS TEM, YTO OOpallleHHs, KaK MPaBHIIO, MOCTYMAOT O0e3 MpUBICYEHUS
WCIIOJTHUTENICH YCIyTr K aJAMHUHUCTPATHUBHOW OTBETCTBEHHOCTH. B 97 % ciydaen
3asIBUTENISIM OBLIIM JTaHBI HEOOXOUMBIE PAa3bSICHEHHS, B TOM YHCIIE O BO3MOXKHOCTH
CyaneOHOM 3aluThl; B 66 ciaydyasx oOpalleHHs] HampaBiIeHbl JIi PACCMOTPEHHUS IO
MO/IBEJIOMCTBEHHOCTH.

Co CTOpOHBI OMEpPaTOpPOB CBS3H, NMPU PACCMOTPEHUU OOpAICHMI Tpak[aH,
BBISIBJISIIOTCSL OTJENbHBIE (PAKThl BBITIOJHEHUS padOT JAuO0 OKa3aHHUs HACEICHHUIO
yCIIyT, HE COOTBETCTBYIOIIHMX TPEOOBAaHUSIM HOPMATHUBHBIX TIPABOBBIX aKTOB,
YCTaHABJIMBAIOIIMX  MOPSAOK (IIpaBKjia) BRIMOIHEHUST paboT JubOO0  OKa3aHUs
HACEJICHUIO YCIYT.

Tak, npu paccMOTpeHHH oOpanieHusi norpeduresnss co cropoHbl WHTEepHET-
npoBaiiiepa Takke ObUT yCTaHOBIIEH (DaKT BbIIEYKA3aHHBIA (PaKT, BbIPA3UBIIUNICS B
OKa3aHMM TeJIEMATUYECKUX YCIYI HEHAJJIeKalIero KadecTBa, 4YTO MPHUBEIO K
HapYUIEHUIO MpaBa MOTPEeOUTENSI MyTEM PACTOP>KEHUS IOTOBOpAa B OJJHOCTOPOHHEM
MOPSIZIKE.



[lo pmanHoMy ¢akTy BO30YyXIA€HO [JeJ0 00 aAMUHUCTPATUBHOM
MIpaBOHAPYIIECHUHU 1O npu3Hakam 4. 1 ct. 14.4 KoAIl PO.

Co cToponst OOO «H..» no pe3ynbTaTam IpOBEIEHHOTO aIMUHUCTPATUBHOTO
paccieoBaHUsl YCTAaHOBJIEH (DaKT BBIMOJHEHHUs paboT MO0 OKa3aHUs HACEIEHUIO
yCIIyT, HE COOTBETCTBYIOLIETO TPEOOBAHUSIM HOPMATUBHBIX IPABOBBIX aKTOB,
YCTaHABJIMBAIOIIMX MOPSAJOK (MpaBWiia) BBHINOJHEHUS pabdoT JUMOO0 OKa3aHUs
HACEJICHUIO YCIIYT, BHIPa3UBLINIICS B HEOOOCHOBAHHOM M HE3aKOHHOM PacTOPKEHUU
J0ToBOpa 00 OKa3aHUM TEJIEMATHUYECKHUX YCIYyT B OJHOCTOPOHHEM IMOPSAKE HE UMes
Ha TO 3aKOHHBIX OCHOBaHMI MO/ MPEJIOrOM HapyLIEHUs MOTPEeOUTENEeM TOTOBOPHBIX
OTHOLIEHUH B YACTU OCYILIECTBJEHUS PACCBUIKM THUIIA «CIIaM», BPEIOHOCHOIO
IPOrpaMMHOT0 obecrieueH s (BUPYCHhI), C MPUCBOECHHOTO €My cTaTudeckoro (6emoro)
[P-ampeca 89.222.128.42 CIIAM coo0mieHuid, pa3MEIIEHHbIX Ha caiiTe
https://incident.netcraft.com/b5aa3a800534/.

[locTaHOBIEHHEM PYKOBOAMUTENS IOPUAMYECKOE JIMIO TNPUBJICUECHO K
aMUHUCTPATUBHOM OTBETCTBEHHOCTHM W €My HA3HAUYEHO HaKa3aHWe B BUJIE
aaMuHucTpatuBHOrO IMmTpada B pasmepe 20 000 pyOnei. AJIMHUHUCTpPATUBHBIN
mTpad oriaveH.

[Iponomxkaercs paboTa MO NPECTABUTENLCTBY MOTpEOUTENE B Cylnax, C
LEebI0 Jaud 3aKIIOYEHUS! IO PACCMATPUBAEMbIM TPAXAAHCKUM JeJiaM, U3 KOTOPBIX
3a 2021 roa na”o 8 3aKIIOUEHUM, pACCMOTPEHO U YAOBIETBOPEHO 6 /ies HA OOIIyI0
CyMMY TIPUCYKIEHHBIX ICHSKHBIX CpeACTB 519,7 ThIC. pyOieit, u3 HUX KOMIICHCAIIS
MopaibHoro Bpena 14,0 teic. py6neit, a B 2020 rony gano 1 3axmrodeHue, oomas
CyMMa NPUCYXAECHHBIX JEHEXKHBIX cpeAcTB cocTaBmia 52 000 pyOnei.

B Cynebnom ywactke mupoBoro cyasu Ne 71 r. MOCKBBI pacCMOTPEHO
rpaxxaanckoe neno no ucky J.C. IMmuyrmna k I[TAO «Mera®on» mo BoOIpocy
OKa3aHMs YCIyT CBSA3M HEHAJUIeKAIEro KadyecTBa C Yy4acTHEM YIIpaBJeHUS
Pocniotpebnagzopa mo r. Mockse. Pemennem cyna TpeOoBaHMsl MOTpeOUTENS
yJIOBJIETBOPEHHBI.

3.3.6 FOpuanyeckue ycayru

322021 rox B Ynpasnenue PocniorpedbHanazopa no r. Mockse noctynuiio 4182
KanoObl Ha OpraHM3aliy, OKa3bIBalOIIMe opuaudeckue yciayru. [lomaBmusroiiee
O0onpmKUHCTBO kamo0 3807 OBLIO CBSI3aHO C HEHAJICKAIIUM, HCIOJHBIM H
HEKAUYeCTBEHHBIM OKa3aHHEM IOpUANYEcKuX yciyr, 306 — odOmaHoM moTpedutens,
35 — He pgoBeneHHeM HEOOXOIMMOM U JAOcTOBepHOW wHHPopmanuu u 34 Ha
BKJIIOUEHHE B IOTOBOP YCJIOBHUH YIIEMIISIONUIUX MpaBa MoTpeduTemnei.

[ToBomamu juist peanu3anuy Y IpaBIeHUEM MpaBa Ha 3alUTy MOTpeOuTeseil B
cynebHOM mopsanke mnocayxmin 90 xamno0 Ha OpraHM3anuu, OKa3bIBAaIOLIUE
opuauueckue ycayru. 3a 2021 rog YnpasieHuem HanpaBJIeHO:

64 3axiI09eHus B Cy/]I JIJIs 31U THI IPaB MOTpEeOUTENEH IOPUANUECKUX YCIYT,
TpeboBanus norpedureneit B 95,3 % (61) cinyyaeB cyiamu ObLIIM yIOBIETBOPEHBI.

26 UCKOBBIX 3asIBJIEHUI B 3aLIUTY MPaB MOTPEOUTENCH IOPUANUECKUX YCIYT,
U3 KOTOPBIX YAOBJIETBOPEHBI Cy10M 22 UCKOBBIX 3asiBiieHUs (84,6 %). O6mas cymma
JEHEXKHBIX CPEJCTB MPUCYKJACHHBIX CYy/IaMH B MOJIb3Yy MOTPEOUTENEH IOPUANIECKUX
YCIyT MO HamnpaBJICHHBIM MUCKOBBIM 3asiBJICHUSIM U JAHHBIM 3aKJIFOYEHUSIM 13 MIIH.



pyOsieli (1Mo HampaBJ€HHBIM HCKOBBIM 3asBICHUAM 2,5 MIH. pyO., MO JaHHBIM
3axsrodeHusM 10,5 mutH. py0.), B TOM 4uciie MOpaibHbIi Bpea 444 Thic. pyoOsieit.

2 HCKOBBIX 3asiBJIeHUSl 0 JHMKBWIAIMHU OpraHu3alui, OKa3bIBAIOIINX
IOPUIMYECKUE YCIYTd, 3a HEOJHOKpPATHbIE HApyUIEHUs MpaB MOTpeOuTenei
(ApOutpaxkubiM cyzom ynosierBopenbl 100% HCKOB 0 TMKBUAALUN).

3.3.7 DHeprocoepexeHne 1 NOBbILIEHUE JHEPreTH4ecKoii 3G peKTUBHOCTH

VYnpasnenueM B pamkax PeaepanbHoro 3akona ot 23.11.2009 Ne 261-03 «O06
HHEProcOEPEKEHUH U O MOBBIILIEHUHU SHEPreTUIeCKON A3(P(HEKTUBHOCTH U O BHECEHUU
W3MEHEHHW B OTIEIbHBIE 3aKOHOJATENbHbIE akKThl Poccuiickon @enepanum»
npoAoKeHa paboTa MO OCYIIECTBICHUIO TOCYAapCTBEHHOTO KOHTPOJS 3a
coOmoieHneM TpeOOBaHUN 3aKOHOJATENbCTBA 00 DSHEProcOEpexeHMH U O
NOBBIIICHUHA BSHEpPreThuecko 3PQGEeKTUBHOCTH B TOPAJIKE, MPETyCMOTPEHHOM
nocra”HoBieHueM IIpaBurensctBa Poccuiickoit denepanun ot 25.04.2011 Ne 318
«O0 ytBepxknenun [IpaBuil oCyecTBIEHUS TOCYAaPCTBEHHOTO KOHTPOJIs (Haa30pa)
3a coOsrofieHneM TpeOOBaHUN 3aKOHOJATENIbCTBA 00 SHEProcOEPEeKEHUH U O
NOBBIIICHUA DJHEPreTu4eckol 3(G(EeKTUBHOCTH U O BHECEHWUM H3MEHEHUH B
HEKOTOpbI€ akThl [IpaBurenscTBa Poccurickon denepanuny.

B 2021 roay npeaMeToM COOTBETCTBYIOIIMX MPOBEPOK SIBISIOCH COOIOICHNE
IOPUINYECKUMH JINIIAMHA ¥ WHIUBUTYTBHBIMU TPEIITPUHUMATESIMU 00513aTETbHBIX
TpeOoBaHuil 3akoHoAaTeabcTBa Poccuiickoit denepannu 06 3HEProcOSpeKeHUH U O
MOBBILICHUH SHEPreTH4ecKorn 3(P(GEeKTUBHOCTH B YacTH HadWuus UHPOpMALUU O
KJIacce SHepreTHueckoi 3(h(HEeKTUBHOCTH TOBapa, MHON 00s3aTeNbHON MH(pOpMaLuu
00 sHepreTudeckoi 3PHEeKTUBHOCTH B TEXHUYECKOHN TOKYMEHTAIIUN, IPHJIAraeMOM K
TOBapy, B €r0 MapKUPOBKE, HA €r0 ITUKETKE MPU MPOU3BOJCTBE, peAIM3allMU TOBApa
WJIA TIPU BBO3€E €ro Ha Teppuroputo Poccurickon denepanuu.

3a 2021 rog npoBeaeHO 8 MPOBEPOK, U3 HUX 7 B OTHOILICHUHU IOPUANYECKUX JIUII
u | B OTHOUNIEHWH WHAMBUIYAJIbHOTO MNpeanpuHumarens. [IpoBepeHo namIioBoun
npoaykiuu 292 mrtyk Ha oOiryro cymmy 72,1 Teic. pyOsiei (j1amIibl HaKaJuBaHUs
MomHOCThIO 10 100 BT — 5 miryk Ha cymmy 0,04 Thic. pyOsel, JIOMUHUCIIEHTHBIC
JaMITbl HU3KOTO JdaBjieHUus — 275 mTyk Ha cymmy 71,7 ThIC. pyOJiel W JIamMIbl
HaKaJmBaHUs MOIIHOCTRIO cBbiie 100 Bt — 12 mtyk Ha cymmy 0,36 ThiC. pyOmeit).

Hapymenust ycranosnensl B 3-x npeanpusatuax (OO0 «CH+JIT», UIT apos
P.W. — mara3un «Cwmemnbie nieHs» 1 OO0 "MBM").

Ilpu npoeedenuu aomunucmpamueno2o paccieoosanus Q00 «...» , 6 xode
KOMOpo2o OONYCMUNl peanu3ayuro moseaposé 6e3 uHpopmayuu o Kiacce ux
IHepeemuueckou 3PoexmusHocmu, a UMEHHO: 8 Npooadce HAXOOUIUCH TAMNb
naxanusarus 220-240B « MAKEETA» (npouzsoocmeo Poccust) 6 konuwecmee 12 wim.
no yene 30 pybneu na odwyro cymmy 0,36 moeicau pyonei, 6e3 MAPKUPOBKU C
YKazauuem ungopmayuu o Kuacce dHepeemuieckol 3¢hghekmusHocmu, 4mo A61semcs
HapyuieHuem  0053amenbHblX — mpebosanull  3axKoHooamenvcmea  Poccuiickoti
Deodepayuu 06 3HepeocOepeIceHUU.

B omnowenuu cenepanvrozco oupexmopa QOO «...» 8biHeCeHO NOCMAHOBIEHUE
0 HA3HAYeHUU AOMUHUCMPaAmueHo2o Hakazaunus no y. 2 cm. 9. 16 KoAIl P® 6 uode
wmpadgha na cymmy 10,00 moicau pyonei.



Ilpu nposedenuu KOHMpPOILHO-HAOZ0PHBIX Meponpusmull 6 mazazune U1 111,
peanuzyemcs mosap 6e3 GKIOUeHUs UHDOpMAyuUu O KIAcce e20 IHepemuyecKoll
agppexmusnocmu, uHOU  00s3ameNvbHOU  UHpoOpMayuu 006  IHepeemudecKou
aghhexmusHocmu 8 MeXHUUECKYI0 OOKYMEeHmMayuio, npuiazaemyro K mosapy, 8 e2o
MApKUpoBKY, Ha e20 IMUKEeMKY, d UMEHHO: 8 Peaniu3ayuu Haxo0Uui0Cb HU3KOBOJIbIHOE
0bopyoosanue — JaMnvl HaKaIU8arus eonv@pamosvie curue FAVOR 6 konuvecmese
5 wmyxk, (coenano 6 PD® «DOnexmpoceem» 171205, P®D, Teepckas obaacme,
Muxocnaenvckuii paiion, n.e.m. Kanawnuxoeo, yn. Jlenuna, 0.1a) cmoumocms — 80
pyo. 3a edunuyy mosapa. kmozo 5 eounuy mosapa na oowyio cymmy 400 pyo.

Jannwiii mosap peanuzosvigaics 6e3 cedeHull Ha MaApKUpos8Ke 00 OCHOBHbLIX
napamempax U  Xapakmepucmukax, —Ompajicalowux e20  IHEePemudecKyIo
agppexmunocmo u AUAIOWUX HA OE30NACHOCTb.

B omunowenuu HII Il evineceno nocmanosienue o0 HA3ZHAYEHUU
aoMuHUCmMpamusrHo2o Haxkazauus no 4. 2 cm. 9. 16 KoAIll P® & éude wmpagha na
cymmy 10,00 moicsau pyoaneti.

llpu nposedenuu nianogoti evie3onou nposepku 6 omuouwenuu OO0 «M.»
YCMAHOBNIEHO HapyuleHue, @vlpasusuieecsi 8 peanu3ayuu moeapos, a UMEHHO:
cmupanvHas mawuna mopeogou mapku «LGy (F2J6WSOW) no yene 28,999 muicsau
pybneti 6 koruyecmae 1 wimyku, cmupanbHas mawuna mop2oeou mapku «Electroluxy
(PerfectCare 600 EW6T4R272) no yene 54,990 movicau pybaet 6 xoauuecmee 1
wmyKu,; cmupanbras mawuna mopeoeou mapku « ZANUSSIy (ZWQ61025CI) no yene
36,490 moicau pyoaeu 6 xoiuuecmge I, cmupanvHas MawiuHa mopeoBol MAapKu
«AEG» (L6SE26SRE) no yene 32,999 moicau pyoaeti 6 koauvecmee 1 wmyku 6e3
ungopmayuu o Kiacce ee dHepeemuyecKot 3Gexmusnocmu, KOmopas CO0EpHCUMcs
8 MeXHU4YecKou 0OKyMeHmayuu, npuidazaemol K 0AaHHOM) moeapy, 6 ee MapKuposKe,
Ha ee IMuKemkKe.

B omnowenuu 1opuduyecko2o 1uya 6vlHeceHo NOCMAaHOBNeHUe 0 HA3HAYEeHUU
aoMuHUCmpamusrHo2o Haxazanus no 4. 2 cm. 9.16 KoAIll P® 6 éude wmpagha na
ropuouneckoe auyo Ha cymmy 100,00 movicsau pyonei u Ha OOAHCHOCMHOE TUYO HA
cymmy 10,00 moicsau pyoaneti.

4. [esiTeabHOCTh Ynpasienuss PocmorpedOHanszopa mo r. Mockse mo
OPraHM3alui  B3aMMOJEHCTBUSA C  O0LIECTBEHHBIMM  O0beJUHECHUSIMH
norpeduresiei (MX acCONMALMIA, COIO30B).

Ha tepputopun MOCKBBI OCYIIECTBIISIIOT AesTeapHOCTh 16 (3a 2020 — 16)
00IIecCTBEHHBIX 00BeMHEHN TToTpeduTenei, ¢ 8 (3a 2020 — 8) u3 HUX 3aKITIOYEHBI
COTJIALIEHHUSI O B3aUMOJICUCTBUU C YTIpaBICHUEM.

C uenpi0 KOOpAMHALMA OCHOBHBIX HAIMpPABJICHUHN NESITEIBHOCTH B TOPOJE
MockBe Mo 3amuTe MpaB MOTPeOUTEIEH, B3aMMOJIECUCTBUA C OOIIECTBEHHBIMU
oO0beMHEHUSIMH TIoTpeOuTenet B teueHue 2021 roma corjiacHO YTBEPIKIESHHOTO
[Inana pa6otel KoHcynbTaTUBHOTO coBeTa ImpoBeaeHo 2 (3a 2020 — 4)
KoHCynbTaTUBHBIX COBETA M0 3alllUTE MpPaB noTpeduTene u 1 3acenanne KoJIeruu
B peXXHME BUACOKOH(EpEeHIINH, paccMOTpeHo 8 (3a 2020 — 6) Bompocos.



OO6cy:x1eHbl HanboJiee BaXKHbIE BOMPOCHI, CBSI3aHHBIE C BCTYMUBIIUMU B CHITY
M3MEHEHUSAMU 3aKOHOJIATENIbCTBA, a TAKXKE O MpoBeaeHuu BceMupHoro nHs mnpas
noTpeOuTeNe U 0 HaApyUIEHUSIX MpaB MOTPEOUTEIEH HHTEPHET-TOPTOBIIM U MEpax,
HampaBJICHHbIX Ha 3amury ux npaB. B 2021 romy BcemupHbld J€HB TpaB
notpeduteneit mpomen noxa aesu3oM: «Tackling Plastic Pollution» - «Pemmuth
npoOJieMy MIACTUKOBOTO 3arpsi3HEHUS IUIAHEThD».

B 2021 ropa BcTynuiau B CUily:

- 3amper ¢ 01.01.2021 wHa 0O0OpPOT HEMApPKUPOBAHHBIX CPEICTBAMHU
uAeHTU(UKAIIME TOBAPOB JIETKOW MPOMBIIUICHHOCTH MOAJIEKAIINUMHE 0053aTeIbHON
MapkupoBke B coorBercTBuM ¢ Ilocranosiennem IlpaBurensctBa Poccuiickon
@®enepanun ot 31 gexabps 2019 roma Ne 1956 «OO6 yrBepxnenuu [IpaBun
MapKUPOBKHA TOBApOB JIETKOW MPOMBIIIEHHOCTH CPEICTBAMH HJECHTU(DUKAIUU U
OCOOCHHOCTSIX  BHEIPEHUS TOCYJAPCTBEHHOW WH(MOPMAIIMOHHOW  CHUCTEMBI
MOHUTOPHUHTA 3a O0OPOTOM TOBApOB, MOJJIEKAIIMX OOS3aTeNbHOU MapKUPOBKE
CpeACTBaMU UJICHTU(HUKAIMU, B OTHOIIEHUU TOBAPOB JIETKON MPOMBIIIJIEHHOCTHY;

- 3anper ¢ 31.10.2021 Ha mponaxy ToBapoB 0€3 MAapKHUPOBKU B COCTaB
KOTOPBIX BXOJAT (DOTOTOBAphl, AyXW M TyaneTHas Bozaa, [locranosienue ot 31
mapta 2021 r. Ne497 «O BHECEHMHM U3MEHEHUN B HEKOTOPBIE aKThI MPABUTEIbCTBA
poccuiickoil geaepaliu B 4acTU MPOJJIEHUS BO3MOKHOCTH BBO3a M peajiv3aluu
KOMILJIEKTOB TOBapoB U HabOpoB ToBapoB 0Oe3 mapkupoBku» (IlocranoBnenue
[IpaButensctBa Poccuiickoii ®@eaepauun ot 31 mexadbps 2019 r. N 1953 "O6
yrBepxkaenun [lpaBun  mapkupoBku — (oTokamep  (KpoMe  KHHOKamep),
(OTOBCIIBITIIEK W JIAMI-BCIBIIIEK CPEACTBAMH WICHTU(UKAIIUA M OCOOCHHOCTSIX
BHEJIPEHUSI TOCYAApCTBEHHOW HH(OPMAIMOHHOW CHCTEMbl MOHHUTOpPUHTA 3a
000pOTOM TOBAapOB, MOMJIEKAIIMX 0053aTEIPHONM MapKUPOBKE CpeACTBaAMH
uaeHTuuKanuu, B otHoueHun ¢otoroBapoB" u IlocranoBnenue [IpaBuTtenscTBa
Poccuiickoit ®enepanuu ot 31 gexabps 2019 r. N 1957 "O6 yrBepxkaenuu [IpaBun
MapKUpOBKM JyXOB UM TyaJeTHOM BOJbl CpeACTBAMH HACHTU(DUKALIUU U
OCOOCHHOCTSIX  BHEJIPEHUS TOCYJAPCTBEHHOM HWH(OPMALIMOHHOW  CHUCTEMBI
MOHUTOPHUHTA 3a 00OPOTOM TOBApOB, MOJJIEKAIIMX OO0S3aTeNbHOU MapKUPOBKE
CpeACTBaMM UJICHTU(UKAIMU, B OTHOIIEHUHU JyXOB U TyaJe€THOM BOJBI";

- ¢ 15.10.2021 roma KOppeCHOHIMPYIOIIME M3MEHEHUS BHECEHBI B
[Tocranosnenue IlpaButensctBa Poccuiickoit @enepanuu ot 31.12.2019 N 1958
"O6 yrBepxkaeHun [IpaBun MapKUpOBKH IMIMH CPEICTBAMH WIACHTU(GUKAIMU U
OCOOCHHOCTSIX  BHEIPEHUS TOCYJAPCTBEHHOW WH(OPMAIIMOHHOW  CHUCTEMBI
MOHHUTOpPUHTA 3a OOOPOTOM TOBApOB, MOJJIEKAIIUX O00s3aTEIBLHON MapKUPOBKE
CpeIcTBaMH HJEHTU(UKAIMK, B OTHONICHHMH IMIKMH" OOCYXIEHO BBEJICHUE
00s3aTeNbHON MApPKUPOBKU CPEICTBAMH WIACHTU(GUKAIMHU IIWH, HAXOASIIUXCSA B
peanu3aluu.

B cBa3u ¢ BCTyluieHMEM B CHJIY BBIIIEYKa3aHHBIX M3MEHEHUH B
3aKoHOAaTeNbCTBO Poccuiickoit denepanun 0OCYKIEHBI BOMPOCHI HCIOJIHEHUS
00s13aTeNbHBIX TpPeOOBaHUU K 0OOpPOTY TOBApOB MApPKUPOBAHHBIMU CPEICTBAMU
UACHTU(PUKALIMKM, a TAaKKe MPUMEHEHUs Mep aJIMUHUCTPATUBHOTO XapaKTepa 3a
HecoOmoAeHne 00a3aTeNbHbIX TpeOoBaHUU. [IpUHATHI pelieHus O HanpaBICHUU
COOTBETCTBYIOIIMX MHUCEM B KPYITHbIE TOPTOBbIE CETU U B OPTaHbl UCIIOJTHUTEIHHOM
BJIACTH JJI1 OCYLIECTBICHUS NMPO(UIAKTUUECKOW U Pa3bsCHUTEIbHOU paboThl. B
paMKax OpTaHW30BaHHOW PadOTHI JOCTHUTHYTO B3amMoOjeicTBHE ¢ JlemapTaMeHTOM



TOPrOBJIM M YyCAyr ropojJa MOCKBbBI, YTOJIHOMOYEHHBIM IO 3alluTe IIpaB
peAnpUHUMATEIICH TOpoaa MOCKBBI.

[Tox mpeacenaTenbCTBOM pyKoBoUTENA YipaBieHus PocnotpeOHan3opa no
r. MockBe B pexxume BUIACOKOH(DEPEHIICBA3M COCTOSIIOCH 3acelaHue KOJIeTUH, Ha
KOTOpPOM ObLT paccMOTpeH Borpoc: «O pe3ynbTaTax Haa3opa B cepe 3auiuThl Mpas
noTpeOuTeNIe U MO COOJIOCHUI0 00s3aTeNbHBIX TPeOOBaHUN B OTHOIICHUHU
MapKUPOBKU TOBAPOB CPEICTBAMU UICHTU(DUKAIIUNY.

Oco0oe BHUMaHHE ObUIO yaeneHo peanuzanuu «lIporpammsl MeponpuaTuii
M0 COBEPIICHCTBOBAHUIO CHUCTEMBI 3aIIMTHI MpaB moTpedbureneit B r. MockBe» u
MOATOTOBKE HMH(POPMALIMOHHBIX  MaTepualoB Uil  HAMOJHEHHS  [opTaia
noTpeduTens ropozaa MOCKBBI. «IIporpamma MEPOIPUATUI o
COBEPIIEHCTBOBAHUIO CHUCTEMBI 3allUThl MpaB Mnotpedutened B T. MockBe»
yTBepKJeHHas pacnopsbkeHueM lIpasutensctBa Mockssl ot 17 nekabps 2019 r.
Ne720-PII.

5. JesreabHocTtsh Ymnpasjenusi Pocnorpedonam3opa mo r. Mockse
OpPraHu3aluM B3aUMOJelcTBUS ¢ HHbIMH (eaepajbHBIMH OpPraHamMu
HCIIOJIHMTEJIbHOM BJIACTH.

Jlnst obecrnieyeHrs OMEpaTUBHOTO B3aUMOJACHCTBUS M 0OMeHa HH(OpManuu
VYnpasnenunem 3axintoueHo 50 Cornamenuit, B ToM yucie 2 - B 2021 roxy.

B oktsa6pe 2021 roma VYmpasnenuem PocnorpeOnanzopa mo r. Mockse
MOJANMUCAHO TpexcTopoHHee CornameHue o B3auMOACHCTBUU B 00JaCTU KOHTPOJIS
3a 00OpOTOM OTIENbHBIX KaTeropuii TtoBapoB ¢ ['nmaBHbIM ympasnenunem MBJ]
Poccun mo ropomy MockBe u  [lemapraMeHTOM perHOHAIbHON 0€30MacHOCTH U
MPOTUBOJECUCTBUA KOppynuuu ropoaa Mocksbl. llenpro cornameHus sBISIETCS
MEXBEJIOMCTBEHHOE B3aMMOJICHCTBUE U ONEPATUBHBIA 0OMeHa MHPOpMaIen JIst
NOBBIIEHUS 3PPEKTUBHOCTU PabOTHI MO BBISIBICHUIO U MPECEUCHUIO HAPYIICHUH B
chepe 000poTa NPOMBILIJICHHONW NPOAYKIMH, TUIAHUPOBAHUS U  OpPTraHU3ALNU
COBMECTHBIX  ONEPATUBHO-MPO(MUIAKTUYECKUX U  KOHTPOJIbHO-HAJA30PHBIX
MEPONPUATUM TI0  HUCrnoJHEHUIO Pacnopsixenus IlpaBurenscTtBa Poccuiickon
Oenepannu ot 28.04.2018 Ne792 «O0 yTBepk)IeHUM MEPEUHS OTACIBHBIX T'PYIMIl
TOBApOB, MOJUICKAIIUX 0053aTeTbHON MapKUPOBKE CPEeICTBAMHU UACHTUPUKALIUN.

B pamkax B3amMonmeucTBus YTpaBICEHHMEM COBMECTHO ¢ JlemaprameHTOM
pPErHoHaIbHOM 0€30MacCHOCTH U MPOTUBOJAEHCTBUS KOPPYILUU Topoaa MOCKBE U
I'Y MB/JI Poccun no r. MockBe B 2021 rojma npoBefeHbl COBMECTHBIE BbIE3/IHbIC
MEpPONPUATUS C LEIbI0 BBISIBJICHUS HE3aKOHHOW TOProBOM JEATEIbHOCTH,
HE3aKOHHOT0 000pOTa aJIKOT0JIbHOM, TA0aUHON U MHOW MPOMBIIITIEHHON IPOTYKIIUU
Ha YepemymkuHckuii pbiHOK (r. MockBa, yn. Basuiosa, Bn.64/1, OOO
«HepeMyHIKUHCKUNA TOPT») U B TOCTUHUYHBIN KoMmIuieke « CeBacTonomnby (r. MockBa
yi. bonbias KOmynbckas, A.1A). Ilo pe3ynbratam MeponpusiTUii COTpyAHUKAMU
VYnpasnenust apecroBano 731 enunuiia naphroMUPOBAaHHON BOJABI HA cCymMMy 166
ThICSAY pyOsieit 6e3 mapkupoBku QR-kogamMu u B OTCyTCTBHE MHGOPMAILMU O TOBApE
Ha PYCCKOM S3bIKE, a Takke 03 MOATBEpKACHHUS KayecTBa U 0e30MacHOCTH
npoaykuuu, 125 mauvek curaper Ha cymmy 4180 pyOneit, peanuzyembie C
HapylIEHUEM TMOopsiaKa BHeceHus uHbopmanuu o aBmwkeHun toBapa B LIPIIT
«YecTtHbIi 3HaK». BpsiBiensl HapymeHus PeaepanbHoro 3akona ot 27.12.2019r.



Nod68 «O BuHOrpagapctBe U BuHOJAeauMu B Poccuiickoit ®exnepauumny,
BbIPA3UBIIMECS B OTCYTCTBUM HWH(OPMALMOHHOW HAJIUCH, COMPOBOXKAIONICH
BBIKJIAJIKy MPOAYKIMHU, siBisitouiedics BUHOM Poccuu. Ilo BceM BBISBICHHBIM
HapyIIEHUSIM COCTaBIIEHbl MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MMPABOHAPYIICHUSX,
COOTBETCTBYIOIIME MaTepuaibl HampasiieHbl B cyld. B 2021 r. Hag3opHbIMHU
mMeponpusTusiMu oxaueHo 10 Toproseix MmiomaaokK.

Tak, B X0€ OCMOTpa AEBITH TOPIOBBIX NOMEUIEHUI, PACIIONIOKEHHBIX Ha 2-
M staxke TL[ «'ynbnen» ( r. Mocksa, yn. CknagouHnas, A. 1, ctp. 5) ycTaHOBIIEHBI
dakTel 060poTa mapproMepHON MPOAYKIUHMH ¢ HapylieHueMm [IpaBun MapKupoOBKH
napdroMepHO MpoAyKIun, yTBepkaAeHHBIX [locTanoBiennem [IpaBuTenncTBa OT
31.12.2019 r. Ne 1957 B wyactu e€ peanusanuu Oe3 HAHECEHUS CPEACTB
uaeHTUUKAIIMKM, B BHIE IBYXMEPHOro IITpux-kojaa Data matrix a Takxke (axt
HapylleHuss TpeOOBaHUN TEXHUYECKOTO perjaMeHTa TaMOXEHHOro coro3a «O
0e30macHOCTH  Map(PrOMEpHO-KOCMETHUECKON MTPOIYKIMM B 4YacTu 00opoTa
napdromMepHoil nmpoaykiuu 6e3 nHbopMaluK, YCTaHOBIEHHOW TpeOoBaHusmu TP
TC 009/2011 Ha pycckoM si3bike U 0€3 MOATBEPKICHHUS COOTBETCTBUSI JTaHHOU
OPOJYKIIMHU TpeOOBaHUSM 0€30MacHOCTH.

Bcero apectoBano 400 equnuil napgromepHoit npoaykiuu Ha cymmy 338 190
pyonei.

CocraBnensl 7 IPOTOKOJIOB apecTa TOBApOB U MPOTOKOJIOB 00
aAMUHUCTPATUBHBIX NpaBoHapyumeHusax no 4.2 ct.15.12 KoAlIl P® 3a napymenus
TpeboBaHMiI K MapkupoBke M 2 mpoTokoja mo 4.1 cTi0.14.43 KoAIl P® 3a
Hapymenus tTpedbosanuit TP TC 009/2011.

B oxTs6pe 2021 roga npu nocrymiennn uz 'Y MBJI Poccun mo r. Mockse
uH(pOpMAIMN OPTaHU30BAHBI U MPOBEJEHBI COBMECTHBIE HA/I30PHBIE MEPOMPHUATHUS
B OTHOLIEHUHU 4-X CceTeBbIX Mara3uHoB «CMelIHbIE LEHb». B xoxe Haa30pHBIX
MEpONPUATUI YCTAHOBJIEHBI HAPYIICHUS B YaCTU HAJIUYUS B 000pOTE MPOTYKIIMH
0e3 MapKUpPOBKH CPEICTBAMHU WUICHTU(PUKAIIMHU, B CBIA3U C YeM ObUIM COCTaBIICHBI
IPOTOKOJIbI 00 aIMUHUCTPATUBHOM MpaBoOHapyIieHnuu 10 4. 2 cT. 15.12 KoAIl PO
U apectoBaHo: napdromepHoit mpoaykuuu — 194 en. na cymmy 107 500 pyOnei,
U3JICJIMH JIETKOW TTPOMBIIIICHHOCTU U OOYBHBIX TOBapoB - 1357 ex. na 1 243 180
pyOuseii. Martepuanbl Jeid HampaBieHbl B CyAcOHbIE OpraHbl, B TOM 4YHUCIE 3a
HE3aKOHHOE MCI0JIb30BAHHE TOBAPHBIX 3HAKOB KOMITaHUH «Dnru1 MHK» 1 «Anuaacy
mo 4. | 4.2 ct. 14.10 KoAIl P® (531 exn. na cymmy 109990 py6ueit). [1o pemennto
CyIOB HapylIMTENIH IPHUBJIECYEHbl K YCTAHOBJICHHOW aJMUHUCTPATHBHOMN
OTBETCTBEHHOCTH, apECTOBAHHBIN TOBap KOH(UCKOBAH.

Hnghopmuposanue u xoncyromuposanue epasxcoan

Kpome Toro, Ympasnenue PocnorpeOHanzopa mo r. MockBe B pe3yibTare
OMEepaTUBHOIO B3auMojeHcTBHE W oOOMeHa wuHpopMmaumeil ¢ JlemaprameHTOM
oOpa3oBaHus W Hayku Topojga MockBel B 2021 roay NpUHSIO ydacTUe B
MEpONPUATUAX, OOECIEeYUBAOUUX HUHPOPMHUPOBAHUE  OOIIECTBEHHOCTH O
Pa3JIMUHBIX ACMEKTaX 3alIUThI IpaB MOTpeOuTENEH PUHAHCOBBIX YCIYT, B TOM YHCIIE
B exerogHoMm @ectuBasie (UHAHCOBOW TIpaMOTHOCTH. B cooTBeTCTBHM C
MHOTOCTOPOHHUM coryameHueM o coTpyaHuyectse Ne 2 ot 21.08.2019 ronpa u
nucbMoM JlemapramenTta oOpa3oBanus U Hayku oT 22.09.2021 roma Ne 02-01-



1757/21 B IV kBaprane 2021 roga mnpoBeACHO JBa 3aHATHUS C KaJETCKUMU
kjaccamu npoduiist Pocnotpedbnanzopa.

[Iponomxena padora no ywyactuto B [Ipoekte «ConelicTBUE MOBBIINICHUIO
ypoBHS (UHAHCOBOM TIpPaMOTHOCTH HACEJIEHUS U Pa3BUTHIO (UHAHCOBOTO
obpazoBanus B Poccuiickoit denepauun», Bcepoccuiickoit Onummnuane 1o
(bUHAHCOBOU IPaMOTHOCTH, PUHAHCOBOMY PHIHKY U 3aILIUTE MPAB MOTPEOUTENEH ISl
yuamuxcsi  8-11  kjaccoB: pacmpocTpaHeHHME HHGOPMAIMOHHON MeYaTHOU
NPOAYKIUU MO Pa3IWYHBIM BOIpOcaM (PUHAHCOBBIX YCAYyTr (OpOIIIOpHI, MAMSTKH,
OyKJIETBI) PpAaCIpOCTPAHAIUCh B OOpPa30BaTENbHBIX YUPEKICHHUAX, LEHTPax
COLIMAJIBHOTO OOCIYyXUBaHUA M T.A. B KOMIUIEKCE C MPOBEICHUEM JICKIIHil,
CEMHUHAPOB, KOHCYJbTUPOBAHMUS.

B 2021 rogy momumo pa®OThl ¢ MUCHbMEHHBIMU M YCTHBIMH OOpaIieHUSIMU
IpaXkJ1aH, MPOBOAUMON CIIELHAIIMCTAMU Y IPABJIEHUS U TEPPUTOPUATBHBIX OTJEIO0B
OCYILIECTBJIsIa CBOIO pabory «OOmecTBeHHass NOpUEMHAs» B TOM YHUCIE
nocpenctsom BKC.

B 2021 roay B OO01iecTBeHHY0 TpueMHyt0 YrpasieHus PocnoTpedbHaazopa
no r. MockBe Mo BompocaM 3alluThl MpaB MoTpedutene obparmnock 14935
rpaxkJiannHa, 4to Ha 5,2% wmenbiie, yeM B 2020 roay (15759). U3 noctynuBmmx
oOpamenuii 20,3% - 3TO KOHCYJIbTALlMU, CBSI3aHHBIE C KOPOHABUPYCHOM HHPEKINEH
COVID-19 (cpenctBa HMHIMBUAYAJIbHOW  3allMTBl  JBIXaTEIbHBIX  NYyTEH,
COOJI0IEHUE «MAaCOYHOIO PEKKMMa» B TOPTOBBIX, TPAHCHOPTHBIX, (PU3KYIBTYpPHO-
03JOPOBHUTENILHBIX U MHBIX OPraHU3alusX, U Mpoy.).

Uepez Uurepuer-caiit B OOmeCTBeHHYI0 mNpuemMHyr0 obOpatuiock 4137
rpaxxaad wim 27,7% oT 0011ero KoiamuecTBa 00paTUBIINXCS.

Bo Bcex cmydasx moTpeOuTeNsIM [aHbl pPa3bICHEHHS B COOTBETCTBUU C
JACHCTBYIOIINM 3aKOHOJATEIBCTBOM O MpaBax MOTpeOuTeNel, a Takke O MOpPsAKe
00’KaJloBaHMsI HEMPABOMEPHBIX JAEHCTBHM NPOJABIOB (MCIOIHUTENIEH) U MOJAUU
oOpallieHuid B HaA30PpHbIE OPTaHbl U CY/IbI.

OcCHOBHbIE ~ BOIPOCHI, C  KOTOPHIMH  MOCKBHYM  oOOpamjarorcs B
«O06mecTBeHHyI0 TTpueMHYyI0» B 2021 roay cBsA3aHbl ¢ MOKYIKON HEKaue€CTBEHHBIX
TOBapoOB, B TOM YHCJIE€ IOCPEACTBOM MHTEPHET - TOPTOBIIA, HE MPEAOCTABICHUEM
uHpopMauu o npojaaBle (MCMOIHUTENE) U €r0 MECTOHAXO0XKIEHUH, OTCYTCTBUEM
JOKYMEHTOB, MOJATBEPKAAIOIINX KaueCTBO U 0€30MaCHOCTh Pealin3yeMbIX TOBApOB,
HApYUIEHUSIMU TIPU OKA3aHUU YCIYT CBSI3U, TYPUCTCKUX W TPAHCHOPTHBIX YCIYT
(Takcu, OOILIECTBEHHBIM TPAHCIOPT, ABHUANEPEBO3KH), IIyM CBSA3AHHBIA C
pa3MeIIEHNUEM B KUJIBIX JOMax OOBEKTOB OOIIECTBEHHOTO MUTAHUS U TPOY.

B 2021 romy mnpomomxuna paboTy «ropsyas JUHUS» YIpaBiICHHUS
PocnoTtpebuaazopa mo r. MockBe Kak MO BOMpPOCaM, KaCalIIUMCS CAHUTAPHOTO
3aKOHOJATEIbCTBA W 3aKOHOJATENbCTBA B c(epe 3amMTHl MpaB MOTpeOUTENeH.
Bcero no Bompocam 3aniuThl MpaB NoTpeOuTeneld OblIo mpoBeaeHo 648 ropsuux
JUHUM TI0 TemaM: BcemupHBI JIeHb TpaB moTpeduteneid, MHTepHET-TOProBis,
KauyecTBO M 0€30MacHOCTh MPOAYKTOB MUTaHMS, BcemupHbiii nenb 0e3 Tabaka,
BcemupHnblil 1eHb 00pbObI C KypeHHEM, IO BONpPOCaM KadecTBa M 0€30MacHOCTH:
NETCKUX TOBAapOB, WIKOJBHBIX MPUHAMICKHOCTEH MW  JETCKOTO  OTAbIXA,
naphroMepHO-KOCMETUYECKOU OPOAYKIHUH, TYPUCTHUECKHUX YCIyT U
MH(DEKIIMOHHON Yrpo3e 3a pyOexom, MO BOIMpOCaM, CBA3aHHBIM C 000pPOTOM
HEKYPUTEJIbHOW HHUKOTHUHCOAEpKAIIeH IPOJYKIIUH, BbIOOpE HOBOT'OJIHUX



[OJIapKOB, IBETOB, COONIOACHMS MpaB IOTpeOUTENed NpU OKa3aHUM YCIYyT
JIETKOBBIX TaKCH W KapUIEpUHTa, IUIATHBIX MEIULMHCKUX W 00pa30BaTeIbHBIX
YCIIYT U T.J..

WNHupopmarus 0 TeMaTH4ECKUX KOHCYIbTUPOBAHUSIX IO TeIePOHAM «ropsUeit
JUHUM» AHOHCHpOBajach Ha O(PUIMAIBHOM caiiTe YNpaBieHUs, B TOPOACKUX U
pallOHHBIX CpPEJCTBAaX MAaccOBOM MH(pOpMalMM, a TaKKe Ha cailtax nmpeextyp u
yIIpaB aIMAHUCTPATUBHBIX OKPYTOB IropoJa MOCKBBHI.

Ha Tenedonnl ropsunx muamii noctynuio 20862 3BOHKOB TpaxkaaH IO
BOIIpOCaM HapyIICHUS TpaB moTpeduTeneit, uto B 1,7 pa3a Oosnbie, yem B 2020
roay (12603), mo canuTapHbIM Bonpocam noctynuiio 16643 3BoHKa rpaxk/iad, poct
B cpaBHeHuu ¢ 2020 rogom coctaBui 8,6% (15319).

[Ipogomxkunace mnOpakTuka YIpaBieHUs, B paMKax MEpOIPHUITUH,
NpUypouYeHHbIX K BcemupHoMy paHIO mpaB mnoTpeOutesneil, OpraHM30BbIBATH
BBIC3/IHBIC KOHCYJIbTALMU: IMPOBEACHO 91 BpIe3qHOE KOHCYJIbTHUpOBaHUE Ha 98
IUIOIIAJKaX, B TOM 4YHCJIE€  KpPYIHBIX TOPIrOBBIX LEHTpax, Takux Kak TIJ
«Metpononuc», TK «EBpomapk» , TI[ «Komymbyc» , T/ «IlepoBckuii»,
«ABuanapk», «Paiikun I1lna3ay, B ieHTpax COLUaIbHOTO 00CITYKUBaHUs, a3PONOPTE
«BHyKOBO» U 1p., T€ 32 Pa3bsACHEHUSAMM 3aKOHOAATENIbCTBA OOpaTHIIOCH OoJjiee
3415 genoBexk.

B B3 ¢ caHMTapHO-3MHUIEMHOJOTHYECKON OOCTAaHOBKOW MPOBEACHBI
OHJIAMH KOHCYJIbTAllMN: COBMECTHO C /lemapTaMeHTOM TpyAa U COLUAIBHOM 3aLUThI
HaceneHust ropoga Mockel 1 BKC ¢ ywactHukamu nporpammsl «MOCKOBCKOE
noJsirosietue» (108 uenosek), ¢ Komuretom no typusmy ropoga Mockssl OHaliH-
JIEKLIHA B paMKax IporpaMmbl « IKOCy000Ta MOCKOBCKUX HIKOJIbHUKOB» COBMECTHO
B MOCKOBCKOM JIE€TCKO-FOHOIIECKOM LIEHTPE 3KOJIOTHM, KPACBEAECHUS U TypuU3Ma
(500 yenoBek).

B nensx mmpokoro onoBenieHus MOCKBUYEH U TOCTEN CTOJIUIBI O BBIE3IHBIX
KOHCYJIbTAalMOHHBIX MEPONIPUATUAX B Impeansepun BcemupHoro nHs mnpas
noTpeduTenei HanpasieHbl UcbMa 3aMecTuTeto Mapa Mockssl B [IpaBuTenscTBe
MockBel —  pykoBoaurtento Annapara Mapau  IIpaButensctBa Mocksel H.A.
Ceprynunon, 3amecturesro Mapa MOCKBBI IO BOIIPOCaM COLMAJIBHOIO Pa3BUTHS
A.B. PakoBoii 00 okazaHuu HWHQPOPMALMOHHON moaaepkku JlemaprameHToM
CPEICTB MaccoBOW HMH(pOpPMalMU MU peKJIaMbl Tropoja MOCKBBI, B TOM 4YHUCIE
THPAKUPOBAHUM IAMATOK BO TEMATHKE IIPOBEACHUS BCEMHUPHOIO JHS IIPaB
noTpeduTeneil.

[To mocTUrHyTOMY COTJIAUICHUIO YTPABJICHHUIO OKa3aHa WH(OpManmoHHAas
MOJJEPKKA U COAEHUCTBUE B OCBEILIEHUH ITPOBOAUMBIX Y IPABICHUEM MEPOIIPUSITUN
yepe3 TtenekaHansl «TB Lentp» m «MockBa 24». Amnanorumynas uH(opmanus
HampaBjeHa s nOyOnukaumu Ha noptanl  MHopmaumoHHOro  1eHTpa
[IpaBuTenpcTBa MOCKBBI: WWW.ICMOS.TU U CETEBOE U3aHue m24.ru.

CnenuanucraMu VYnpasiieHus, npu MOJIJIEPKKE ITpedexryp
aIMUHUCTPATUBHBIX OKPYrOB ropoaa MOCKBBI, B OKPYXHBIX ra3erax M CcauTax
[Ipedextyp aHOHCHUPOBAIMCH MEPOTIPUATHUS, IPUYPOUEHHbIE KO BeceMupHOMy AHIO
paB NOTPEOUTENEH, pa3MEeIAINCh CTAThH 110 HAaN0O0JIee aKTyaIbHbIM TEMAM.

Bcero Obuto pasmenieHo 97 mHGOPMALMOHHBIX COOOLIEHUI O MPOBEACHUU
VYopasnennem PocnorpebHaa3opa M e€ro TEeppUTOPHAIBHBIMU OTAeNaMu «JlHs



OTKPBITBIX ABepei», «KpyriapiX CTOJIOBY, JEKUUA U KOHCYJIbTAIMKA B TOM YHUCIE U
no Tenedonam «l'opsiuet TUHUNY.

Ha odunnansaom caiite Ynpasnenus Pocmorpedbnanzopa mo ropoay Mockge
pasmenieHo 11 mHPOpMAIMOHHBIX MaTEpPUAIOB, B TOM YHCJIE C AaHOHCUPOBaHUEM
BBIE3IHOTO KOHCYJBTHPOBAHUSI MOTpeOuTenel crnenuaiuctaMyd YIpaBieHUsS B
HenTtpax rocycnyr ropoaa Mockssl (M®II), KpyHBIX TOPTrOBBIX LIEHTPAX CTOJIUIIBI,
00pa30BaTEIbHBIX YUPEKICHUSIX.

Meponpusitus no HHGOPMHUPOBAHUIO HACETIECHUS, TOBBIILIEHUIO €r0 MPaBOBOM
IPAMOTHOCTH HAIIIA CBOE OTPAXKEHUE B 4-X BBICTYIUICHHUSX HA TEIEBUIACHUH.

[Tpu coneiictBuu [lenapramenta oOpa3oBaHus, ClICHUATUCTAMU Y IPABICHHUS
COBMECTHO C pAallOHHBIMU OTAENaMU OO0pa30BaHUS MPOBEACHBI MEPONPUITHS
(KJaccHbIE Yachl, OTKPBITHIE YPOKH, JIEKI[MH ) TIO MPOCBEIIECHHUIO YYAIIUXCSI OCHOBaM
NOTPEeOUTENbCKUX 3HAHUH U (GOPMHUPOBAHUIO TPABOBOM  KyJIbTYPHl U
palMOHATILHOTO MOTPEOICHUS.

B suBape 2021 roga YnopaBieHue, Kak COOPraHU3aTop, OPUHSIIO y4acTUE B
npoBeAeHun  Bcepoccuiickass onummnuana 1o (PUHAHCOBOW TPaMOTHOCTH,
(UHAHCOBOMY pPBIHKY M 3alluTe NpaB NoTpeOurenei (PUHAHCOBBIX YCIYr s
yuamuxcsa 8-11 kiaccoB COBMECTHO ¢ oOmiecTBeHHOM opranu3anueir «Coro3 1o
3amuTe mnpaB noTpedurteneit ¢puuancoBbix yciuyr «DunllotpedbCoro3», a Takxke
MOATOTOBHJIO BUACO-JIEKLIHIO IO BOMIPOCcaM (PHAHCOBBIX YCIYT.

[TpocBeTHTENBbCKIE MEPONPUATHS IPOBEJICHBI, C pa3MeleHueM HH(OpMAIIH
M0 aKTyaJIbHBIM BOMpocaM B cepe 3auuThl mpaB noTpeduteneil, B 33-x cpenHux
o0mieoOpa3oBaTeNnbHbIX MIKOJNAxX, B 11-Tu koiutemkax u 16-Tu BBICIIUX Y4YEOHBIX
3aBEJICHUSIX.

VYyamumMcst 00pa3oBaTeNbHBIX YUPEKIACHUN 7 TMOBBIIICHUS YPOBHS
NOTPEOUTENBCKONM TPaMOTHOCTH MPEJOCTABISUINCH KOHCYJNbTAlMM MO TaKUM
aKTyaJbHBIM BOIIpOCaM, Kak: OKa3aHuWe HUU(PPOBBIX (MHAHCOBBIX YCIYr, IpaBa
noTpeOuTeneil mpu MOKYNKEe TOBAPOB Y€pe3 MHTEPHET, KaK 3alllUTUTh Ce0s OT
MOIIEHHUYECKUX ACUCTBUN MPU MOKYNKAX B HHTEPHET-CETU U COLMUAJIBHBIX CETAX,
oIiaTa TOBAapOB OE€3HAJIMYHBIM CIOCOOOM, OCOOEHHOCTHM MOKYIKH U BO3BpaTa
TEXHUYECKH CI0KHBIX TOBAPOB U MPOYEE.

[Io pesynapTatam wmeponpusTUi B 4-X 00pa30BaTeNbHBIX YUPEKIECHUSIX
OpPraHW30BaHO AHKETUPOBAHUE, B KOTOPBIX NMPUHSIIO yyacTue 430 pecrioHAEHTOB.

Bcero B 00pa3oBaTeNbHBIX YUPEKIEHUSX MpoBeaeHo 60  mepompusTuit
MPOCBETUTENBCKOTO XapaKTepa, B X0J€ KOTOPHIX ObLI0 0xBaueHO 2439 uenoBek.

B 2021 roay BO BTOpO# pa3 NpoOBeAECHBI KOHCYJIbTalluM B MIHHOBAaLIMOHHOM
nentpe «CkoiakoBo». MHpopMaluio mo pa3nuyHbIM aclieKTaM 3aKOHOJATENbCTBA O
npaBax motpeduTenel monydwin 46 denoBeka, pacmpocTpaHeHO 87 OyKIETOB U
MaMSITOK.

B suBape 2021 roga YnpasieHnue, IpoJ0JHKUIIO CBOE€ YY4aCTUE B IMIPOBEJACHUU
Bcepoccuiickas onuMnuaza no ¢uHaHCOBOW rpaMOTHOCTH, (PMHAHCOBOMY PHIHKY U
3almMTe mpaB notrpedureneil pUHAHCOBBIX yciuyr s yvammxcs 8-11 kmaccoB
COBMECTHO C O0IIECTBEHHOM opranu3aiueil «Cor3 1o 3aimTe npaB noTpeouTenei
¢unancoBbix ycayr «Punllorpe6Coro3», a Takke NOoAr0TOBUIIO TECTOBBIEC 3a/IaHMUS
(buHaAIUCTaM OJIMMITHA/IBI.

B nepuon mnposenenus «lopsgdyer NMHUKY, MOCBAIIEHHOM NIPOBEICHUIO
BceMupHOro qHS mpaB noTpeduTenel U ApYyrux TEMAaTUYECKUX «TOPSYMX JTUHUK



(buHaHCOBBIE YCIYrH, KAYECTBO JAETCKUX TOBAPOB, UIPYILIEK, MOKYyNKa TOBapoOB
yepe3 HUHTEpHET W T.J.) U  OOIIECTBEHHOW TpUEeMHOM  YIpaBiieHUs,
NpOKOHCYIbTUPOBaHO 2094 yenoBek no 63 Temam.

Bcero 3a mepuon npoBeAcHUs MepOIpusITHd 1no BcemMupHOMy NOHIO MaB
noTpeOuTesei NpoBeneHo:

- 11 coemianuii, 17 kondepenuus u 10 3acenanuii coBemaTeIbHBIX OPTaHOB
(c obmecTBeHHBIMU OOBEAMHEHUSIMU TOTpeduTeneit, [lpedextypamu, ynpaBamu
palioHOB);

- 91 Bble3gHOE MepoNpHUATHE, CBSI3aHHOE cO BceMHpHBIM JHEM mpaB
notpebuteneit Ha 98 mmomankax. Jlawel koHcynbTanuu mo 71 acmekrty
3aKOHOJATEIbCTBA B 00JIACTHU 3aIUTHI MIPAB;

- 60 BBICTYTUICHUH, JIEKIIUA ¥ CEMUHAPOB B 00111€00pa30BaTEIbHBIX, CPETHUX
CICIUANIBHBIX M BBICIIMX YYEOHBIX YUPEKACHUSAX TOpoaa MOCKBBI, B TOM YHUCIIE
nocpeactsom BKC, onnalin nekiuii ¢ yuactueM 2439 yenoBek;

- 9 6ecen B LlenTpax conmanbHOro 00CTyKMBaHUS T. MOCKBBI ¢ ydactuem 177
YEJIOBEK,

-1 BKC ¢ ydactHukamu nporpamMmmbl « MOCKOBCKOE JOJITOJIETHE C YHACTUEM
108 yenoBex,

- 10 onpocos (ankeTupoBaHuii) ¢ oxBaToM 511 pecrioHeHTOB (B 4 y4eOHBIX
yupexaenusx, | MOIL], 1 THCO, 4 TLI);

- 3801 yCcTHBIX KOHCYJIbTAIIMH B paMKax TEMAaTUYECKOTO KOHCYJIbTHUPOBAHUS
Ha paboYMX MECTax, B TOM YHUCJIIE TI0 «TOPSTYCH JIMHUNY,;

- 3415 KOHCYJIbTALMI HA BBIE3IHBIX MEPONPHUITHUSAX;

- 77 npeten3uii, 24 UCKOBBIX 3a4BJICHUN U 3aKIIOUEHUH IO JIEIy;

- pacupoctpaneno 6osee 6700 OykiIeTOB U MaMsATOK Mo Teme BeemupHoTro aHS
MpaB MOTPEOUTENEH U APYTUM TEMATHKAM.

[To «I'opsituert nmuHMM» EAMHOTO KOHCYJIbTAIMOHHOTO LIEHTPA B YIIPaBJICHUE
3a 2021 rox moctynuio 4818 ycTHBIX oOpallleHHs TpakaaH, 4YTO MPAKTUYECKU
cooTBercTBYeT ypoBHIO 2020 roma (4808). Xapaktep oOpallieHHil — MOKYIIKa
TOBApOB JIMOO OKa3aHUA YCIYyr C UCHOJb30BAHUEM PA3JIUYHBIX CPEACTB
AIEKTPOHHOUN TOPTOBIU (MHTEPHET, MOOMIIBHBIE MPUIIOKEHUS, COLI.CETH ), POIaKa
TOBapoB ( BBIMOJHEHHE PabOT, OKa3zaHHWE YCIyr) HEHaJJIeKallero KayecTBa,
UMYIIIECTBEHHBIC TPEOOBAHUS, CBSI3aHHBIE C OTKA30M B BO3BpPATE JEHEKHBIX CPEACTB
U MpoH.

6. [esitenbHocTh Ympasiaenuss PocnorpedHan3opa mo r. Mockse mno
OPraHM3alMU  B3aMMOJCHCTBHA C MHOIOQYHKIHMOHAJIBHBIMH LEHTPAMM
NpeACTABJICHUS IOCYAAPCTBEHHBIX H MYHHIMIIAJBbHBIX YCIYT (Hanee- M®II)

B3aumoneiictBue Mexy YmpapienueM denepanbHO# Cy>KObI 110 HAJI30Py B
cdepe 3aluThI MpaB MoTpeduTene u 6J1aronoayyus yeiaoBeka mo ropoay Mockse u
I'ocymapcTBeHHBIM O10/KETHBIM YUPEKICHUEM ropoja MockBsl
«MHOro(pyHKIIMOHANBHBIA IIEHTP MPEACTaBICHUS TOCYAapPCTBEHHBIX YCIYT ropoja
MOCKBBI OCYHIECTBIISIETCS B COOTBETCTBUM € noAnucaHHbiM CornamennemM Ne 3 ot
21 urons 2013r.

Hannoe CornamieHue omnpeaenser nopsaok uHpopmupoBanus B MOPI[ o
IIPEIOCTABICHNH Y IPABIEHUEM I'OCYTAPCTBEHHBIX YCIYT, B TOM YHCIE YCIyTe I10



OpraHu3aluy TpueMa TpaxkJaH, OOECHEYEHUH T[OJHOTO U CBOEBPEMEHHOIO
paccMOTpeHus 00pallleHUi rpa)<aH, NPUHATUS 10 HUM PEIICHU U HanpaBiIeHUU
OTBETOB 3asBUTEJIIM B YCTAHOBJIEHHBI 3aKOHOJATEIbCTBOM Poccuiickoii
denepanuu Cpok.

B pamkax npoBeaenuss BcemupHoro nHs mpaB notpeduTtesiel YmnpaBlieHUE
Pocnotpebnanzopa mo r. MockBe B TpETHi pa3 MPOBEJIO COBMECTHYIO akiuio ¢ ['BY
ropona MockBsl « MHOTO(YHKIIMOHATIBHBIE LIEHTPHI TOCYCIYT ropoaa MoCKBbI) 1O
KOHCYJIbTUPOBAHUIO MOTpeOUTenei.

B cootBerctBun ¢ Cornamenuem B 2021lrony B MO®I] pasmenieHa
uHpopmanus :

- 0 mpueMe OoOpalleHui rpakaaH YIpaBiIeHUEM U €ro TePPUTOPUATHHBIMU
OTJeNlaMU KaK MHUCbMEHHBIX, TaK U B (OopMe 3JIEKTPOHHOrO OOpalieHus Ha
opuIMaNbHBINA CAaUT YTIpaBIICHNUS,

- 0 TIIpUeMe€ TpaxJIaH, OPUAWYECKUX JHUL W HUHIWBUAYAIbHBIX
npeAnpuHUMAaTeNell pyKoBoaUuTeleM (3aMecTuTeIeM) YTpaBieHus Mo BOIpocam
3alUTHl MPaB MOTpeOUTENed W CAHUTAPHO-3MUEMHOJOTHUYECKUM BOMPOCAM B
COOTBETCTBHHU C TpaprkoM, pa3MeIlleHHbIM Ha OPUIIMATIBHOM caiiTe YTpaBieHus;

- O NPEeNOCTaBJICHUM KOHCYJbTAMK MO TenedoHaM «ropsiyeil JUHUU» U
OO11ecTBEHHOM TPUEMHOM.

B xone BbI€3gHBIX KOHCYIbTAMK MOCKBHYM CMOTJIM 3aaTh UHTEPECYIOIINE
BOIIPOCHI, COBMECTHUB TMOJIYYEHUE KOHCYIbTAMI C OPOpMICHHUEM HEOOXOAMMBIX
nokymeHtoB. B 13 mentpax rocycayr «MoW [TOKYMEHTBD» MOXKHO OBLIO
O3HAKOMHUTBHCS C MaTepualiamu, IOJATOTOBJIEHHBIMU CIEHAAIUCTAMUA B TOMOIIb
MOTpeOUTEIsIM O MpoOiIeMaM, C KOTOPHIMH WM TPHUXOIUTCS CTAIKUBATHCS B
MOBCEIHEBHOM KU3HU IIPU MOKYIIKE TOBAPOB U MPU NOJIYYEHUH PAZIAYHBIX YCIIYT.
BauMaHnio MOCKBUYEH OBUIM TPEJIONKEHBI pPa3InYHbIE TEMAaTHUYECKUE MaMSITKH:
«IIpodunakTruka rpunna ¥ KOPOHABUPYCHOW HH(PEKIUU», «AJITOPUTM IEHCTBUI
noTpeOuteneid mNpu TMOKYNKE TOBAPOB B MHTEpHET-marazune», «l3MeHenue
OIepaTopOM CBSI3U B OJHOCTOPOHHEM MOpsiike yciioBuid Tapuda», «Kak moMeHsTh
oreparopa cBsizu», «O Bo3Bpare, 0OOMEHE WM 3aMEHE TOBapa B anTeke», «Ha uto
o0paTuTh BHUMaHUE MpU 0POPMIIEHUH J0roBopa 3aiiMa B cetu HTEepHeT» u 1p..,
CneuuranucTel YOpaBlIeHUs OKas3aldu IPAKTUYECKYI0 TIOMOIIb B COCTAaBICHUU
IIPETEH3UM B aApeC MPOJABLA, UCIIOJHUTENS YCIYT, Pa3bsCHSINA MOPAIOK Y4acTUs
VYopasienus B cy1e0HOI 3alIUTe MpaB MOTpeOUTENeH.

Bcero B 13-tu LlenTpax rocycnyr ropoaa MocKBbI IPOKOHCYIbTUPOBAHO 354
YeJI0BeKa, OKa3aHa MOMOIIb B 0popMIIeHUH 77 IPETEH3MI B aJipec MpojaBIia ToBapa
(ucriomHUTENS YCIyT) U 24-X UCKOBBIX 3asIBJICHUN U 3aKJIFOYEHUN 10 JIeIy.

Kpome Toro, cnenuanucramMu YIpaBlIeHUs NPOBEAECHBI KOHCYJIbTALUMHU, KaK
BBIC3/IHBIC, TaK W TOCpencTBoM BuaeokoHdepeHir cBs3u (mamee - BKC) B 9-tn
TeppuTOpHaANbHBIX LleHTpax coluaibHOro 0O0CIyKMBAaHMS HACEJICHHS, B KOTOPBIX
OpUHAIO yyactue 177 4yenoBek, MIpOBEAEHbBI aHKETHBIE OMPOCHI.

Tak, ¢ 12 mo 16 mapra 2021 roma mnpoBEAECHBI KOHCYJbTUPOBAHUS B
I'ocynapcTBeHHBIX OI0/IKETHBIX YUPEKACHUAX ropoja MockBbI
«Tepputopuaneubiii Ilentp conmanbHOTO O0O0CHYXMBaHUs «TymmHCKUN» (yII.
Bunuca Jlamuca, n. 25, kopm. 1), «Tepputropuansueiii LleHTp conuaibHOTO
obcimyxuBanusi «JlomoHocoBckmit» (Jleamnckuit np-t, qom 60/2 mw mom 87),



«Tepputopuaneubii  LleHTp comuanpHOTO  OOCHYXMBaHUA  «MelaHCKU»
(ITepesicnaBckuii mep., 1. 6).

CoBmecTHO ¢ /[lemapraMeHTOM TpyJa M COLIMAIbHOM 3allUThl HACEICHUS
ropoga MockBel 1 I'BY M®I] 17.03.2021r. npoBenena BKC ¢ ywactHukamu
nporpaMMsl « MOCKOBCKOE JTOJITOJIETHEY, B KOTOPOU NpHUHsUIM ydyacTue 108 uenoBexk.

B cooTBeTCcTBUM C 3aABICHHON TEMAaTUKOW JAaHbI KOHCYJIbTALMU 110 BOIIPOCAM
YTHJIM3AIUU TUIACTUKOBBIX OTXOJ0B, PAallHOHATBHOTO MOTPEOICHN S, BOSHUKAIOIIUM
IpH MOKYIIKE TOBAPOB, B TOM YUCJIE TUCTAHLIMOHHBIM CIIOCOOOM, OKa3aHUU YCIyT, B
toMm uncie JKKX , GpuHaHCOBBIX yCIyT U OIJIaTe YCIYyT OHJIAlH, IO OKa3bIBAEMbIM
yciayraMm (BBIIIOJHEHUIO paboT) Ha JOMY.

Kpome Toro, cnenuanucrsl Aajdd pPa3bsiACHEHUS 0 BCEM HMHTEPECYIOIIUM
BOIIpOCaM B OOJACTH 3alllUTHI MpaB MOTpeOUTeNel, Kak Hanbojee parnuoHaIbHO
noiyyath yeayru JKKX, He monacTe «Ha yJ04Ky» MOIIEHHUKOB, 003BaHUBAIOLINX
HNOXWIBIX JIOJAEH M INPENJIararolluX pa3jIW4yHble YCIYI'HM, €IUHCTBEHHOM LEJBIO
KOTOPBIX SIBJISIETCS BBIMAHUTBH JICHEKHBIC CPEICTBA, KaK HAIMCATh IIPETEH3UIO K
OpoJaBLaM M HUCIHOJHUTEISAM YCIYr B Cilydae HPUOOPETEHUS HEKaueCTBEHHBIX
TOBAPOB WJIN yCIIYT.

7. desteabHocTh YmnpapiaeHuss Pocmorpedonansopa mo r. MockBe mo
cyne0Hoi 3a1uTe NpaB noTpeduTe et

CyneOHas 3amuTa noTpeduTesei B paMkax enepaibHOro rocyAapCTBEHHOTO
Hag30pa B cdepe 3ammThl MpaB MNOTpeOUTENeld OCymecTBIsIack B (opmax,
MPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM O IPAXKIAHCKOM CYJOIPOU3BOJCTBE, B TOM
Yyyuclie MyTeM Jaud 3aKI0UYCHUN MO TPaKJAaHCKUM JieJlaM B LEJAX 3allUThl IIpaB
noTpebuTeneil, oOpalieHus B Cy/ ¢ 3agBJICHUSIMH B 3aIUTYy MpaB NOTpeOUTENEH U
3aKOHHBIX HMHTEPECOB OTHACNBbHBIX MOTpeduteneil (rpynmsl MOTpeOUTENEH,
HEONPEJCIICHHOr0 Kpyra norpeduresneil), a Takke C 3asBJICHUSIMU O JIMKBUAAIIUU
U3roTOBUTENSA  (MCIOJHUTENSA, NpPOJiaBla, YIOJHOMOYEHHOM  OpraHu3aiu,
UMIIOpTEpa, BIAJeNblla arperatopa) JuOO O TMPEKpalleHUH JAeSITeIbHOCTH
WHJUBUIYaJIbHOTO MPEeANPUHUMATENS 32 HEOAHOKpPATHOE WIU Ipy0oe HapylleHue
paB MOTpeOUTENEH.

B 2021 romy 1717 obpamienus rpaxiaH, MOCTYNHMBIIMX B YTpaBlieHUE
PocnoTtpebHaazopa mo r. MockBe cTaqu OCHOBAHMEM [IJIi HANpaBJICHHUS B CY/I
WMCKOBBIX 3asBJICHHN W 3aKIIOYEHUW M0 JeNy B 3allUTy MpaB MOTPeOUTENEH.
Bonbmas yacts uckoB - 61 % nomaBanace B 3alIUTy KOHKPETHBIX MOTpeOuTenei, 38
% — B 3aIIUTy HEOMPEACICHHOTO Kpyra motpeduteneit u 1 % cocTaBUIM HCKHU B
3alUTy MpaB IPYIIIbI JIHII.

Peaym3yss momHoOMoOumMsT B yCTAHOBIEHHOW cdepe  JeITeIbHOCTH,
VYmpasnenuem 3a 2021 rog HemHorum Oonbiie (Ha 4%) NaHO 3aKJIKYEHHH 110
rpaxaaHckuM naenam B cpaBHeHuu ¢ 2020 r. u B 1,7 pa3a 6omnbiie, uem B 2019 1.
(779 potus 748 B 2020 r. u 451 B 2019 ). IIpu 3TOM cynamu paccmoTpeHo 719
3aKJIIOUYEeHUM 1Mo uckam, B 89,8 % ciydaeB (646 3akitoueHHil) MO UCKaM CyAaMu
OPUHSTHI OJIOKUTEIbHbBIE PEIICHUS.
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CTpykTypa 3aKIIOUEHUN 10 IPAKJAHCKUM JejlaM, JaHHBIX YIIPaBJIECHUEM B
LEJISIX 3alIUTHl PaB MOTPEOUTENEH, MOKA3bIBAET, YTO OOJIbIIAS YACTh 3aKIIOYECHUN
TPaJAMIIMOHHO Ha MPOTSKEHUU MOCJEIHUX JIET IPUXOAUTCA Ha cepy ycnyr (6oee
76%). Ha nomto cyneGHBIX Ael, CBA3aHHBIX C JI0JIEBBIM CTPOUTENBCTBO MPUXOAUTCS
15,7 % Bcex 3akiIOUeHH, a B MHTEpecax MOTpeOUTeNeld TYPUCTCKUX YCIyr U
OBITOBOTO OOCTYy>KMBaHMUS 1Oyl cyAeOHbIX nen coctaBuna 7 % u 7,3 %
COOTBETCTBEHHO.

KounvecTtBo nannbix Ynpasienue Pocnorpednaasopa B cyaax
3aKJII0YEHUN MO0 Pa3jIMYHbIM KaTteropusam aeia B 2020-2021 rr.

KosaunyvecTBO 3aK/1104eHH
Kareropus ngea 2020 r. Jlonsa B 2021 r. Hoas B

% % % %
Po3HuuHas Toprosius 143 19,1 185 23,8
Cdepa ycyr 605 80,9 594 76,2
B TOM YHCJIIE BriToBOC 73 9,7 57 7,3
00CITyKUBaHUE HACCIICHUS
Typucrckue ycayru 82 10,9 55 7
TpaHcropTHBIE YCIYTH 25 3,3 21 2,6
DUHAHCOBBIE YCIYT'H 42 5,6 23 2,9
JloneBoe CTPOUTENIBCTBO KUIIbSA 80 10,6 123 15,7
KKX 12 1,6 32 4,1
MenuuuHCKue yCayru 24 33 21 2,6
[Tpoune (buskyIBTYpHO- 234 31,3 231 29,6
037I0pPOBUTEIBHBIC, FOPUTUUECKUE)

Bcero B 2021 r. mpu yuyactuu Ymopasienus Pocnorpebnan3opa B cynax B
cllyyae Jayu 3aKJIIOYEHUs M0 JAENy MPUCYKAEHO IEHEKHBIX CPEICTB B IOJIb3Y
notpeodureneit 106, 9 muH. pyoJiei, uto Ha 18 % Menbiie nokazareneit 2020 roga



(126,3 wman. pyOuseit). Ilpu 3ToM cymMMa KOMIIEHCAIIMM MOpPaJIbLHOTO Bpeja
yBenuuuiack Ha 21 % u coctaBuiia 2,8 MuiH. py0sei npotus 2,3 muH. pyoaei B 2020
rouy.

B Vnpasnenue ®@edepanvroil caysicovl no Haosopy 6 cghepe sauumsi npas
nompebumereil u 01a2onony4us yeiogexa no 2opody Mockee (Oanee — Ynpaesnenue
Pocnompebnaosopa) nocmynuno uckogoe 3asnenenue om ucmya epaxcoanku b.H.A. o
3awume npag nompeodoumens, 6038pame OEHEeNHCHbIX CPeoCcms, KOMNEeHCayuu
MOPAbHO20 8pedd, noHecenHwvlx yovimkos u wmpaga k OO0 «I1..», 20e Ynpasnenue
Pocnompebnaosopa npusnexanoco 0ns yuacmue 8 deie Kak mpemse JTUYo.

Peanuzys nonnomouuss 6 coomeemcmeuu ¢ n. 8 cm. 40 3axona Poccutickoti
Dedepayuu om 07.02.1992 2. Ne2300-1 «O 3awume npas nompeoumeneti» u cm. 47
I'pasicoancrkozo Ilpoyeccyanvnoeo kodexkca Poccutickou ®Pedepayuu 6 yensix
3awyumel  npasa  epaxcoanku  B.HA.  VYnpasnenuem  Pocnompebnaoszopa
Nn0020MOBIEeHO U HanpasienHo 6 Tumupsazeeckuti pamoHusli cyo 2opooa Mockabi
3axatouenue no oeny Ne 02-0673/2021.

Kax cneoyem uz mamepuanos oena ucmey szaxnouuna ¢ OO0 «Il...» pso
002080p08 06 oxazaHuu wpuouveckux yciye Ha oowyro cymmy 1 507 000 pyonei.
000 «ll...» oxazano ucmyy wpuouyeckue Yciy2u He 8 HOJIHOM o0bveme U
HeHaoJedxHcaue2o Kaiecmaa.

Ilpu omkaze om ucnonHeHusi 002080pa B03ME30HO20 OKA3AHUSL YCIYe
ucnoHumenem Modicem Oblms y0epiHcaHa CyMMa 3a hakmuyecku UCNOIHEHHble UM
yenyeu (em. 32 3axona Poccutickoi @edepayuu om 07.02.1992 2. Ne2300-1 «O
3auwume npas nompebumeneti»), oonaxo, omsemuuxom OO0 «llpasosvie Peuienusy
He npeocmaesnenvl 00KA3amenbCcmed, noomeepicoanuue, 4mo uUm 6bINOJHAIUCH
Kakue-mubo  ycayeu no  002080pam,  OO0KA3AMENbCMBd, NOOmaepucoaouiue
8bINOIHEHUE 0053aMeNbCE HA NePeOaHHYI0 UCTYOM CYMMY, Cy0y NPeoCcmasiiensbl He
ObLIU, 8 CBA3U C UeM OeHedNCHble CPedCmad, YNIAUeHHble UCMYOM N0 002080PAM 00
oxazanuu ropuoudeckux yciye  pasmepe 1 507 000 pyoneii noonexcam 6038pamy
ucmyy 6 npeoenax CymMmbl, 3A56/1€HHOU 8 UCKOBbIX MpeOOoBaAHUAX, Ocnapusaemvle
ucmyom 002080pbl 06 OKA3AHUU IOPUOUYECKUX YCAYe NO OCHO8aHusm n. 3 cm. 450
I'pasicoanckozo kodexca Poccuiickoi @edepayuu eciedcmeue 00HOCMOPOHHE20
OmKA3a UCMYa CHUMArOmMcs pacmopeHymviMu ¢ momenma uanpaenenus ¢ OO0
«Il...» npemenzuu 2020 2.

Ilockonvky 3akntouenHvie Mmedxcoy CMOPOHAMU 002080pbl 00 OKA3AHUU
ropuoudeckux yciye nonaoarom noo oeticmsue 3axona Poccutickoti @edepayuu om
07.02.1992 2. Ne2300-1 «O 3awume npas nompeoumeneiny ucmey umeem npaso
mpebo8amsv ¢ OMEEeMyYUKA HeYCMOUKY, KOMNEHCayulo MOpaibHO20 8pedd u wmpaga.

Tumupszesckuil palouHslil cy0 2o0poda Mockevl uacmuuno y0081emaeopull
ucrogvle mpebosanus epaxcoanxku b.H.A. no epasxcoanckomy deny Ne 02-0673/2021,
pacmope 002080pbl 00 oxazanuu opuduyeckux ycaye u gsvickanr ¢ Q00 «lIl...» &
nonvzy ucmya 1507 000 pybneti, neycmotiixy 6 pasmepe 1356 300 pyonet,
MopanvHulll 8ped 8 pazmepe 25 000 pyobneii, pacxodvl no oniame 20CHOWLIUHLL 8
paszmepe 7 900 pyonei, wmpag 6 pazmepe 1 444 150 pyonet, a ececo 4 350 350
pyoaet.

B 2021 r. YnpaBnennem mogano uckoB Ha 15 % OGonpme uem B 2020 r.
(2021 r. —938, 2020 r. — 815, 2019 r. — 596).



B cTtpykType uHckoB mpeo0iiaialoT MCKOBBIE 3asBJICHUS B 3allUTy IpaB
notpeodureneit yenyr 512 (54,5 %), u3 HuX HauOoJbIIEe KOJTUYECTBO UCKOB MOJIaHO
M0 CHEAYIONIUM BHUAAM JEATEIbHOCTU: IOPUIUYECKHUE YCIYTH, YCIYrd (QUTHEC-
LEHTPOB, peMOHT Xuibsi — 234 (25%), Typucrtckue yciuyru — 97 (10 %), ObrToBOE
oOcnyxuBanue — 59 (6,2 %), obmecrBennoe nutanue — 21 (2,2 %), KKX — 20
(2,1 %). lonst UCKOB B 3alIUTY IpaB MOTpeduTeneil B cepe po3HUUHONU TOPTOBIIE
coctaBuiia 45,5 % (426) ot 001Iero KoIM4ecTBa MOJAHHBIX HCKOB, U3 KOTOPHIX 227
HCKOB MPUXOJUTCS HA JUCTAHIIMOHHYIO TOPTOBIIO, 42 — Ha MPOJIa)Ky TOBAPOB IO
obOpaszmam. CreyeT OTMETUTb, YTO B CBA3M C MEpaMH IO CACPKUBAHUIO
pacrpoCTpaHeHUsT HOBOW KOPOHABUPYCHOW HMH(EKIIMH, TMOTPEOUTENTN dYaIle CTad
npuoOpeTaTh TOBAPhI AWCTAHIIMOHHBIM CIIOCOOOM, YTO MPUBOIUT K YBEIUYCHHIO
KOJMYECTBA CIIOPOB, BO3HUKAIONIUX MEXIY TOTPEOUTEISIMU U TIPOJABIIAMH,
peaTM3yIONTUMHU TOBAPHI JUCTAHITMOHHBIM CITOCOOOM TIPOJIAXKH.

[Ipu stom B 2021 rogy KOJIWYECTBO UCKOB, CBSI3AHHBIX C TYPUCTHUECKUMU
yCIyraMi U TPaHCHOPTHBIMM YCIYTaMH, COKPATUIIOCh B 2 pa3a MO CPABHEHUIO C
2020 rogom (107 uckoB B 2021 roxay). /lanHas TeHJAEHUIMS HA MPSIMYIO CBsi3aHA C
yperyJupoBaHUEM TaKOro pojia cropoB co ctopoHsbl [IpaBurensctBa Poccuiickoit
Oenepannu  (noctanosinenuid  [IpaButensctBa Poccuiickoit depepanuu  oT
06.07.2020 Ne 991 u moctanorienue Ne 1073 ot 20.07.2020 rona).

TpebGoBanus YnpapneHus yaoBieTBOpeHsl cyaamu B 93,1 % cinydaes — o 767
uckam (2020 r. — 633, 2019 r. — 560), U3 HUX B 3aLIUTY HEOMPEJEICHHOTO Kpyra
man — 308 uckoB (2020 r. — 183, 2019 r. — 171), B 3amuTy npaB KOHKPETHBIX
notpebuteneit — 456 uckon (2020 r. — 448, 2019 r. — 374) u B 3a1uTy IPYIIIBI JUI]
—3 ucka (2020 r. — 2, 2019 r. — 15).

JloJisi pacCMOTPEHHBIX Cy/IaMM JieJI 0 3aliTe MPaB moTpeduTesei
OKOHYMBIIMXCH yA0BJeTBOpPeHHeM TpeOboBaHuil 3assBuTe A (%)
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B 2021 rogy Ynpasnenuem noaso 579 UCKOB B 3allIMTY MPAaB KOHKPETHBIX
norpeduTeJield U B 3alIUTY NPAaB rPyNIbI JHI, YTO CONOCTABUMO C MOKA3aTeISIMU

2020 roma (2020 r. — 582, 2019 r. — 394).
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B o011t ciioHOCTH 10 pe3yibTaTaM PaCCMOTPEHHBIX UCKOBBIX 3asIBJICHUN B
cyzie, IPUCYXKJIEHO B MOJb3y noTtpedurenei 6onee 53,5 man. pyo. (35,9 miuH. pyo.
— B 2020 r., 49,6 muH. py06. — B 2019 1.), B T.4u. 2,4 MiH. pyOJiell — B KayecTBe
KOMITCHCAIIUA MOPAJIBHOTO Bpe/a.

B Vnpaenenue Pocnompebraoszopa no e. Mockee obpamuics epa)xcoaHutn c
npoCcbO0ll OKA3AHUL NOMOWU 8 3aujume e20 npas Kaxk nompedumens, HapyUeHHbIX
npooasyom OO0 «by, c kKomopbim 6 UHMepHem-mazasune Ha caime Obll 3aKNI04EH
002080p OUCMAHYUOHHOU KYNIU-npooadxcu nocyoomoeunou mauwunvt BOSCH
cmoumocmowio 34180 pyoneii.

B mpoyecce oxcnayamayuu moeapa nompebumenem Ovll  8blAGIEH
CyujecmeenHblli HeOOCMAamox, 8blPad0CAOWULCS 8 HEGLINOIHEHUU CIUBA 800bL NOCTE
OKOHUAHUSL pabOmMbl NPOSPAMMbL, UNMO NOOMEEPOUNOCH 3AKIIOUEHUEeM He3A8UCUMOU
9KCNEepmMHOU opeanHuzayueu.

Ilompebumenv Hanpasui npooasyy no e2o PUOULecKomy aopecy npemeH3uro
c mpebosanuem GepHymb YHniaweHHvle cpedcmea 6 pazmepe 34180 pyoneil,
KOMNEHCUPOBAMb €20 pacxo0bl HA NPOBedeHUe IKCNepmusvl, 00ecneuums 8bl803
mosapa ¢ meppumopuu nompebumens. Ilockonvky npemeHn3us ocmanacey 0Oe3
omeema, nompedbumensv obpamuici 6 Ynpasnenue Pocnompebunaozopa no e.
Mockse.

Ynpaesnenue nanpasuno muposomy cyove cyoedonozo yuacmka Nel56 copooa
Mockebi uckogoe 3asenenue 6 3auumy HapyuleHHbIX npas nompeoumers



B pesynomame paccmompernus ucka muposoti cyows e3vickanr ¢ OO0 «by 6
nob3y nompebumens OeHeNCHble CpPeoCcmed, YHIAueHHble 3a NOCYOOMOEUHYIO
mawuny, 8 pasmepe 34180 pyoneu, neycmoiixy 6 pazmepe 34180 pybaeii, pacxoovl
no docmaske mosapa 6 pasmepe 400 pybneil, cyoebuvie pacxoodvl HaA NposeoeHue
axcnepmu3zvl a pasmepe 7000 pybaeii, komnencayuro mopaivro2o epeda - 1 000
pyonei, wmpag 3a HecobMOOeHUe 8 000POBOILHOM NOPAOKE YO0BIEMBOPEHUS.
mpebosanuu nompedoumensn — 34680 pyoaeti, a ecezo: 111440 pyonreii. Ilpu smom
cy0 0653a1 nompeoumens 8epHyms NPoOasyy noCyOOMOEUHYI0 MAWUHY.

Taxum obpazom, npooasey, omKa3a8UWUCL BePHYMb 8 00CYOEOHOM NOPsOKe
ynaiauennvie cpeocmea 6 cymme 34180 pybaeti, no pewenuio cyoa o00s3aH
8LINIAMUMb OeHedCHble cpedcmea bollee uyem 8 3 pasa npegviuiaroujue Cymmy,
oniaveHuHyro nompeoumenem no 00208opy (0ero Ne 02-1181/156/2021, pewenue
BCMYNUIO 8 3AKOHHYIO CUTLY).

B meppumopuanvuwiii omoen Ynpasnenus Pocnompebunaosopa no e. Mockee
6 Bocmounom aOMuHUCmMpamueHom okpyze obpamujicsi nompeoumend ¢ npocboOoll
oKasanus nomowu 6 3awume e2o npaes, Hapyuenuvix OO0 «H..». Ilo 0ozosopy
noops0a, 3aKknodeHno2o ¢ nompeoumenem 6 2019 200y, opeanuzayus 0014cHa ObLIA
U320MOBUMb U YCMAHOBUMb OKOHHblE KOHCMPYKYUU 6 JHCUTOM NOMEeUujeHUul
3akazuuka (nompeobumens) 6 cpox 0o 08.07.2019.

Bo ucnonnenue 6o3noscennvix na nompedbumens o6s3amenbcme no 002080py
um OvL1 npoussedeH agamcosvli niamedxc 6 pasmepe 316 430 pyoneu, umo
nOOMBepPHCOAemcs KEUMAHYUAMU K HPUXOOHO-KACCOBOMY opoep).

B npoyecce ycmanoeku okon co cmoponvl UCNOIHUMENS HEOOHOKPAMHO
Hapyuanucy 002080pHvle 0013amenbCcmed, pabomsl 8bINOJHANUCL HEKAYeCTN8EeHHO
(ycmanoenennvle KOHCMPYKYUU NPpULe2aid HenjiomHo, HPOUCXoOuio npooysaHue
OKOM) U ¢ HapyuieHuem CpOKO8.

B csa3u ¢ mem, umo 6 npedycmompeHHblll 002080POM CPOK U320MOBAEHUE U
YCMAHOBKA 3aKA3AHHBIX OKOHHBIX KOHCMPYKYUU He Npou3geoeHo, nompeobumeins ¢
Yevlo ypeyruposanusl CUmyayuu nepeoa 3aseleHue UCHOIHUMENIO 0I5l NPUHAMUSL
Mep no yCmpaHeHUuio HedoCmamiKo8 U NpOCPOYKU N0 002080pY, d 6 OdlbHeluleM, 8
CB8A3U C HENPUHAMUEM U320MOosUmeneM mep no 3aseleHuro, nompeoosal 6036pama
VNAAUEeHHO20 a8aAHCO8020 NIAMeENCd.

Ilockonvky ucnonnumenem pabom Ha NPOMANCEHUU OIUMENbHOSO 8PEMEHU
mpebosanusi nompebumens He OblIU YO081eMBOPeHbl 8 00CYO0eOHOM nopsoke,
meppumopuanvHull omoen Ynpaenenuss Pocnompebnaosopa no . Mockee 6
Bocmounom aomunucmpamuenom okpyee, nanpasun 6 HM3zmaino8ckuil patioHHbll
cy0 e2opooda Mockebl uckogoe 3aseieHue 6 3awumy HAPYUIEHHbIX Npas
nompeoumes.

Cyo, oyeHnus éce npedcmasientvle no oeny dokazamenvcmaa, 6 anpens 2021
2o0a eviHec peuteHue o 63vickanuu ¢ OO0 «H...» 6 nonvzy nompebumens
OeHedcHbIX cpedcmas 6 pasmepe 952 290 pybneti, 6 mom uucie yniaueHHwvix no
002060py — 316 430 py6., neycmotiku — 316 430 pybaetl, Komnencayuu MOpaiIbHO20
epeoa — 2 000 pybaeti uwmpagh 3a Heyoosiemeopenue mpebosanusi nompeoumers
6 0obposonvrom nopsoxe — 317 430 pybneu. Kpome smoeo ¢ OO0 «H...»
NOONeHCUM B3bICKAHUIO 20CNOULIUHA 8 pazmepe 9 828 pyobaell.

Pewenue cyoa ecmynuno 6 3akonuyio cuuy.



VYnpasnennem PocnoTpebHanzopa mo r. MockBe NpojoibKeHa paboTa 1o
CyneOHOM 3amuTe MpaB M 3aKOHHBIX HMHTEPECOB TIPYNN JIMI, SBISIOMIMXCS
MOTPEOUTEISIMHU.

B 2021 roamy Obu1o mojaHo 7 KOJJIEKTHBHBIX HMCKOB, U3 KOTOPBIX
paccMOTPEHO cyAaMu 4 UCKa, YAOBIETBOPEHO 3 3asBieHus. B nons3y norpedureneit
ObLIO B3BICKAHO 2 MJH. 532 Thic. py0., n3 HUX 1 MiH. 207 TBIC. py0. B KauecTBe
KOMIICHCAIIUA MOPAJILHOTO BpE/ia MOCTPAABIINM.

Tax, B Ynpasnenue Pocnompebnadszopa no 2. Mockee obpamunace epynna
epadicoan uz 22 yenosexk 00H020 U3 noceakos Mockeul ¢ npocvbOou 0Ka3anus NOMOWU
8 3awume ux npag Kax nompeoumeneu, HAPYWEHHbIX YNpasiaouiel opeanuzayuer
000 «M..», ¢ xomopou nompeoumenimu  3aKiO4YéH  002080p O
npeooCcmasienuu/oOKa3aHul  KOMMYHAIbHLIX/IKCNILYAMAYUOHHBIX  YCIY2, 6 MOM
yucne  8000CHAOMNCEHUs U 80000MBEOeHUs  00BEKMO8  HeOBUICUMOCTIU,
HAXo00AWuUxXcs Ha meppumopuu nocéxa.

C yenvio npogepku Kavecmaa 600bl OOUH U3 Hcumeiell NOCENKa 0opamuics 8
Hezasucumyro nabopamopuro ananusza 6oovt MI'Y um. M.B. Jlomonocosa, 20e 6bi10
8bISIBIIEHO NpesbluleHe noKkazamenel 600bl N0 MYMHOCMU U 0Oujemy dcees).

B omoii  ceazu owcumenvs obpamunca ¢ dcanobou 6  Ynpasneuue
Pocnompebnaoszopa no 2. Mockee, xomopoe nopyuuno cneyuarucmam DPHY3
«Llenmp eucuenvt u snudemuonocuu 8 2opooe Mockee» npoeecmu ucciedo8auue
ombopa 06pa3zyoe 800vl YEHMPAIUZOBAHHO20 B0OOCHAOICEHUS (00 80000UUCTKUL) U
X0JI0OOHOU 800bl YeHMPATUZ08AHHO20 B000CHAOMICEHUS (nocie puibmpos) no aopecy
Mecma HCumeabCmeda 3as6Umels.

B pesynomame nposedénnvix uccneoosanuii. no - OpeaHOIenmudecKuM,
CAHUMAPHO-XUMUYECKUM, OAKMepUoIo2uiecKuM noxkazamensim 800d Ha 6600e 8
30anue (00 6000ouucmiu) He coomeemcmeyom mpedosarusim CanlluH 2.1.4.1074-
01 «llumvesas 600a. [ueuenuueckue mpedoO6aHUs K KaA4yecmey 600bl
YEeHMPAIU308aAHHbIX CUCTNEM NUMbe8020 8000CHabMceHus. Kommponv kauecmsa.
lucuenuueckue mpebosanus Kk obecneuenuro 6e30NACHOCMU CUCEM 20pA4e2Oo
B8000CHAOICEHUS», XON0OOHASL 800d, OMOOPAHHASL HA KYXHE (nocie 800004UCMKU),
coomeemcmayem  mpeboganuam  CaulluH 2.1.4.1074-01. Kpome moeo,
000pY006aHHbIE OUUCTIHBLE COOPYHCEHUS NOCETKA, C YUEMOM 6HO8b NOOKIIOUACMbIX
00MO8, He Cnpasialmcsa ¢ 00CHyHCUBAHUEM O00MO8, UMO NPUBOOUM K CIAUBY
HeOYUUJeHHBIX OMX0008 8 MECIHYIO PEUK).

Ilo eonpocy nanuuus xapakmepHozo 3anaxog om coOpoca CMOYHbIX 800 8
peuky u eé 3aepsazHenus, TeppumopuanvhbimM — omoenom  Ynpaeénenus
Pocnompebnaoszopa 6 Tpouyxom u Ho8oM0CKOBCKOM AOMUHUCMPATMUBHBIX OKPY2aX
2opooa Mockebl npogeoeno aoOMUHUCMPAMUEHOE pPACCIe008aHUs 8 OMHOUEHUU
ynpasisaouel komnanuu nymém omoopa cneyuanucmamu @BY3 «llenmp eucuenwvi
u anuodemuono2uu 8 20pooe Mockee» npob cmoyHol 800bl C OUUCHHBIX COOPYHCEHUL
ynpaenawoueli  KOMHUAHUU NO  QUIUKO-XUMUUECKUM U MUKPOOUONO2UYECKUM
noxasamenam. Ilo pe3yromamam npo6edEéHHO20 UCCIE008AHUS bIAGIIEHO, YMO NO
Kawecmey CMOYHOU 800bl, 8na0alOwell 8 peuKy Oom OYUCMHBIX COOPYHCEHUU, He
coomeemcmayem  mpebosanuim  CanlluH  2.1.5.980-00  «lucuenuueckue
mpebo8anusi K 0XpaHe NOBEPXHOCHHbBIX 8600» NO OPSAHONENMUYEeCKUM, CAHUMAPHO-
XUMUYECKUM U MUKPOOUOSIOSUYECKUM NOKA3AMeniM. 3a vliglenHble HApYUeHUsl 8
omuoutenuu OO0 «M...» npumeHnensvt Mepbl AOMUHUCIIPAMUBHO20 8030€LCMBUS 8



sude wmpagpa na oowyro cymmy 989000 pybneti 6 coomsemcmsuu ¢ Kooexcom
Poccuiickou ®@edepayuu 06 aomMunHucCmpamu8HulX NpaBoOHAPYULEHUSX 34 HAPYUIEHUe
8 obnacmu obecneyenus: CAHUMAPHO-INUOEMUONOULECKO20 — OIA2ONONYUUSL
HaceleHus, A makKace 8bINUCAHBL NPeONUCAHUS 8bINOJIHUNMb PAOOMbL O NPUBEOEHUIO
6 coomeemcmeuu c¢ CaunlluH 2.1.4.027-95 30ny canumapnou oxpanvl —
80003a00OPHYI0 CMAHYUTO.

B cea3u ¢ napywenuem ynpasnawowei komnanueu YKa3aHHblX CAHUMAPHbLIX
npasun 22 xcumeinsn nocénka oopamuaucs 6 Ynpaenenue Pocnompebuaosopa no e.
Mockee c 3as61eHuem 0 nooaue KoJIIeKMUBHO20 UCKA.

Peanusys ceoé mnpaso, 3axpennénnoe ¢ n. 7 cm. 40 3axona Poccuiickou
@eoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumenei», u 8
coomeemcmeuu ¢ enasou 22.3 I'TIK P® Vnpasnenue nanpaguno ¢ QOunyosckui
2opoockou cyo Mockogckou obracmu (no mecmy HAX0HCOeHUs YNpasisaoujel
KOMNAHUU) UCKOBOE 3as8IeHUe 8 3aUUM) HAPYUIEHHbIX NPAE U 3AKOHHBIX UHMEpPecos
2pynnel uy.

B pesynomame paccmompenus ucka OOUHYOBCKUU 20pPOOCKOU  CYO
Mockoeckou obaracmu evinec peuteHue o 83vickanuu ¢ O00 «M..» 6 nonv3y
Kadcoo2o nompebumens, 3aseieHHozo 6 ucke, 7000 pybnei 6 rauecmee
KomneHcayuu mopaivHoco epeda u 3500 pybneti 6 kauecmee wmpaga 3a
HecoOnooeHue 6 O000POBOILHOM  NOpsOKe  VOOBIemBOpeHus  mpedosanull
nompebumens. Kpome samozo, cyo 06s3an ynpaguarowyo KOMIAHUIO YCMaHo8UMb
Qurbmpul Ha 80003AO0PHYI0 CMAHYUIO U NpUBeCmMU 6 COOmEemcmeue ¢
VCMAHOBNEHHBIMU — MPedOBaAHUAMU CanlluH  2.1.4.1074-01 Kauecmaeo
noCmMaesemMol NUMve8ol 800bl, NPUBECMU 8 COOMBEMCMEUe C YCMAHOBIEHHLIMU
mpeobosanuamu CanlluH 2.1.5.980-00 xawecmeo cmouHoli 600bl, eénaoawuel 8
peuxy; npueecmu 8 coomeemcmeue ¢ ycmanogneHuvimu mpebosanuamu CanlluH
2.1.4.027-95 30Hy canumapuou 0oxXpaHvi — 60003a00pHYI0 cmaHyuro. (oeno Nel-
5792/2021 ecmynuno 68 3aKOHHYIO CUTLY).

B Vnpasnenue Pocnompebnaosopa no 2. Mockee obpamunuce epasxcoaue c
nPOoCvLOOU OKA3AHUSL NOMOWU 8 3aujume UX npas Kax nompeodoumesneu, HapyuleHHbIX
000 «ll...yenmpy». C yrazauuveim obuecmeom 6 cenmsaope 2019 2ooa
nompebumenamu ObiIU 3aKII0UEeHbl 002080Pbl 803ME30HO20 OKA3AHUS YCly2, NO
VCI08UAM KOMOPbLIX 00wWecmeo 0053a10Cb 0KA3AMb YCIAYeU N0 Opeanu3ayuu u
npogedenuto 8vinyckHo2o geuepa ¢ 19 na 20 uwons 2020 200a na meppumopuu
naowaoxku Konyepmunozo 3ana 6 Kykoexe. Konuuecmeo 3aa61eHHbIX YUACMHUKOS
geuepa cocmasuno 75 8bINYCKHUKO8 U 6 2cocmeti. Ycayeu Ovliu oniayensvt 8 NOAHOM
obveme.

B cea3u c yepozoii pacnpocmpanenus HOB0U KOPOHABUPYCHOU UHDeKyuu
Covid-19 u esedenuem pedxcuma nogvlueHHOU 20mogHocmu 6 2. Mockee ykazom
Mbspa Mockevr om 05.03.2020200a Nel2-YM u 6 Mockosckoii obracmu -
nocmanoenenuem Iyoepuamopa Mockosckou obracmu om 12.03.2020 Nel08-11I°
npogedenue NYOIUUHLIX MACCOBLIX MEPONPUAMUL  C OYHbIM NPUCYMCMBUEM
epadxcoan Ovl10 3anpeujeHo u meponpusamue Ovi10 nepenecero Ha 01-02 aseycma
2020 2o0a. Yacmb 6blnycKHUKO8 OMKA3ANMUCH OM YYACMUS 6 MEPONPUIMUU U
nompebo8anu om oOpeaHu3aAmMopa Meponpusimus 6036pama OeHeN’CHbLX CPeOCm8 8
coomeemcmeuu co cm. 28 u cm. 32 3axona P®© om 07.02.1992 Ne2300-1 «O 3awume



npas nompebumenetiy (danee - 3axkon Ne2300-1), nanpaeus emy nucomeHHble
3AA8/1eHUS.

Opeanusamop meponpusmusi He NPOU3BEN 8038PAM OEHENHCHbIX CPedCms
YCMAHOBNEHHBI 3AKOHOO0AMENbCMEOM CPOK. B omoil ceazu ooun u3z 3axazuuxos
obpamuics ¢ uckom 8 Xopoutegckuil pauorHulil cyo 2opooa Mockevi 0 83blCKaHUU
OeHedcHbix cpedcmas 6 pasmepe 240 000 pyoneu 3a 15 uenosex, omkazaguiuxcs om
yuacmus 6 meponpuamuu, u 8 Ynpaenenue Pocnompebnaozopa no 2. Mockee ¢
3asa6neHuem oauu 3akioyerus no oery (Ne02-7580/2020) & yensax obecneuenus
3awumsl e20 npas kak nompeobumersi 6 coomgemcemaeuu ¢ n. 1 cm. 47 I'pascoancrkozo
npoyeccyanrvbiozo koodekca Poccuiickoi @edepayuu u n. 5 cm. 40 3axona Ne 2300-
1.

Bmopoii 3axazuux  obpamunca 6 Ynpasenenue Pocnompebunadzopa no e.
Mocksee 3a 6occmano@neHuemM HAPYUWEHHbIX npas nompedoumens 6 cyo0ebHOM
nopsoke. Ynpaenenue no0comoguno uckogoe 3assienue Ha 6€3603Me30HO0U OCHOBe
u Hanpasuno 6 Ilpecnenckuil pationnviti cyo eopoda Mockesl, npedcmasisis
uHmepecol nompebumeneii 8 cyoe, 0 B3bICKAHUU 8 Nob3y 23 nompebumenet
OeredcHvix cpeocms 8 pazmepe 381000 pybneu. Tpebosanus Ynpaenenus cyoom
OvLIU YOo8nemseopensl yacmuuno (oeno Ne 02-5285/2020).

C pewieHuem cyoa OpeaHu3amop Meponpusmus He CO2LACUICA U HANPABUTL
aneniayuonHyto acanody 6 Mockoeckuii 2opodckoti cyd. Cydebnas Koanezus,
paccmompes epadcoanckoe 0eno, eviHecia AnennayuonHoe onpedenenue om 2
mapma 2021 2o0a: pewenue Ilpecuenckoeo paiionnoeo cyoa 2. Mockevl om
16.n0a06ps 2020 ecoda ocmasums 6e3 usMeHeHUl, aNeLIAYUOHHYIO IHCANODY
npeocmasumensi OO0 «lI1...yenmpy - 6e3 y0081emeopeHusl.

Obwas cymma 63bICKAHHBIX CYOOM  OEHENCHBbIX CpPeoCm8 8 NOJb3Y
nompeoumerneti, cocmasuna 651 000 pybaeii ¢ yuemom KomMneHcayuu MOPAIbHO20
epeoda 6 pazmepe 30000 pyoaeii.

Pewenue cyoa ecmynunio 8 3aKoHHyI0 Cuiy.

KonnuecTBO MCKOB B 3alIUTY HeompeaeJaeHHOro kpyra jun B 2021 roay
yBenuuuiock Ha 54 % no cpaBuenuto ¢ 2020 rogom u coctaBmio 359 - (233 B
2020 r.,202 B2019 ).

Konuyecmeo uckos 8 awumy H€Ol'lp€a€fl€HH020 Kpyea
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B Ynpasnenue Pocnompebraozopa no 2. Mockee nocmynuna ungopmayus om
3as6umenss O HAIUYUU HA OOHOM U3 CAUMO8 NPeoNoNCeHUsT O Npooaxice
HUKOmMuHcooepacaweli npooyKyuu OUCMAHYUOHHBIM CNOCOOOM.

Ha ocnosanuu n. 3 cm. 19 @edepanvroeo 3akona om 23.02.2013 NI15-D3 «O6
OXpane 300P08bsl 2PANCOAH OM B030€UCMBUsL OKpYIcarowe2o0 mabauynozo oviMa,
nocreocmeull nompebieHuss madaka uiu nompedOieHus HUKOmMuHcooepicaujell
NPOOYKYUuu» 3anpewjaemcs pO3HUYHASL MOP206as MadAYHOU NpOoOYKyueu Uiy
HUKOmuHcooepoicaujel. npooyKyueu, KalbsSHaAMUu Nymem pa3eo3HOU U PAa3HOCHOU
Mop2o6au, OUCMAHYUOHHBIM CHOCOOOM NPOOAdHCU.

Ilpunamue pewenuss o0 OIOKUPOBKE UHMEPHEM-CALMO8, HA KOMOPHIX
npucymcmeyem ungopmayus 0 npooaxce mabayHou NpoOYKyuu OUCMAHYUOHHBIM
cnocobom, He 6x00um 6 KomnemeHnyuio opeanoe Pocnompebnaosopa. Ocnoeanuamu
0151 OIOKUPOBKU UHMEPHEM-CAUMA, COOEePHCAUe20 NOO0OHYI0 UHDOPMAYUIO, MONCEM
ABIAMBCA  peuleHue cyoa O NPUSHaAHUU UHGopmayuu, pacnpocmpansemoll
nocpeocmeom cemu «UHmMepHemy, uHgopmayuel, pacnpocmpaneHue KOMmopou 8
Poccuiickoti @edepayuu 3anpeweno (cm. 15.1 @edepanvrozo 3axona om 27.07.2006
NI149-®d3 «06 unpopmayuu, UHDOPMAYUOHHLIX MEXHONOUAX U O 3auume
ungopmayuuy).

Vnpasnenue Pocnompebnaozopa no 2. Mockee no02omosuno uckogoe
3as6neHue u Hanpasuio e2o 8 OCmMaHKUHCKUU patlonHvltl cyo eopooa Mockevi 8
3awumy npas u 3aKOHHLIX UHMEPeco8 HeonpeoesieHH020 Kpyaa nompebumeneti o
NPUHAHUU UHGOPpMAYyUU, pacnpoCcmpanaemol nocpeocmeom cemu « Mnmeprnem» na
unmepHem-cavime, 3aNpeweHHou (NpOMUBONPABHONU) K PACNPOCMPAHEHUIO HA
meppumopuu Poccutickou @edepayuu.

19 anpensa 2021 200a cyo noanocmuio y0o8iemaopun mpebosanus Y npasnenus
Pocnompebnaosopa no 2. Mockee u nanpasun pewernue 6 @edepanvhyto ciyxncoy no
Hao3opy & cgepe c6s3uU, UHPOPMAYUOHHBIX MEXHOLOSU U MACCOBLIX KOMMYHUKAYUL
(Pockomnaozop) ons (b1oKuposanus) 6HeceHusl 8bluleyKA3aHH020 UHMeEePHem-Ccatima
6 FEoumwiii peecmp OoMeHHBIX UMeEH, YyKazameneu CMpAaHuy Ccanumos 8
UHGOpMayUoOHHO-MeNeKOMMYHUKAYUOHHOU cemu « MnmepHemy u cemesbix aopecos,
N0380AIOUWUX uoenmuguyuposams caumaol 8 ungopmayuouHo-
MeNeKOMMYHUKAYUOHHOU — cemu  «HMHnmepnemy, coodepocawue ungopmayuio,

pacnpocmparnenue komopou 6 Poccuiickoti @edepayuu 3anpewero (oeno Ne 02a-
0246/2021).

B cea3u ¢ obpawenuem epadxcoanuna no 6ompocy peanuzayuu mabavHou
NPOOYKYuU 801U3U 00PA308AMENLHOU OP2AHUAYUU MEPPUMOPUATLHBIM OMOEIOM
Ynpasnenus ~ Pocnompebnaozopa no e. Mockee 6  Cegepo-3anadHom
AOMUHUCTIPAMUBHOM — OKpy2e  8030YHCcOeHo  0elo 00  AOMUHUCMPAMUBHOM
npasonapyuienuu 8 omuouwenuu Mnousuoyanvrnoeo npeonpunumamerns P.

B Xxo0e npogedenus aomMuHucmpamueHo20 paccie008aHus YCMAaHOBLeHO
Hapywenue mpebosanuti 4.7 cm. 19 @edepanvroco 3axona om 23.12.20132. Ne 15-
@3 «O6 oxpaHne 300p08bsi 2paANCOAH OM B030€UCMBUSL OKPYIHCAIOUWe20 MabauHO20
ovima, nocieocmeuti nompedieHus maoaxka uiu nompedieHus HUKOmuHcooepaicaujel
NPOOYKYUuu», a UMEHHO: HA PACCHMOAHUU MeHee Cma Mempos Om Mmeppumopuu



obpazosamenvHoll  opeanHuzayuu 6 Mmaeasune «Tabaxky  UHOUBUOYATLHO2O
npeonpunumamersi @ npoucxooum peanruzayus mabayHou nPoOyKyuu.

Ilo pesynemamam GvlA61€HHbIX HAPYUWEHUL 8 OMHOULEHUU NPEeONnPUHUMAMENS
ObLIO BbIHECEHO NOCMAHOBIeHUe 00 AOMUHUCMPAMUBHOM NPAGOHApyuleHuu no 4.l
cm.14.53 KoAIll P® c muaznauenuem HAKA3AHUS 6 6UOe AOMUHUCMPAMUBHO2O
wmpacgha 6 pazmepe 5 moicay pyonet. HUnousuoyarbHomy npeonpunumamento ObL10
8b10aHO NpedcmasieHue 00 YCmpaHeHuu NPuduH U YClosuil, Cnocobcmeosasuiux
COBepUIeHUI0 AOMUHUCIPAMUBHO20 NPABOHAPYUEHUS.

B ycmanoenennwiii cpok npedcmasnenue e 6bl10 UCNOIHEHO, YMO ABUTOCH
ocHoganuem 01 cocmaenenus na U1 aomunucmpamuenozo npomokoaa no cm. 19.6
KoAIl P®. Ilo pe3yrbmamam paccmompenus NpomoKoaia nocmanosieHuem
MUpP08020 cyovu cyoebrnoco yuacmka Ne236 pationa Haeopuwiii 2. Mockevl om
19.11.2020 2.  mpeonpunumamento  HA3HAYEHO  HakKazamue 8  8uoe
AOMUHUCMPAMUBHO20 Wimpaga 6 pazmepe 4 moicsauu pyoaetl.

Kpome moco, meppumopuanvnvim omoenom 0ObLIO NOO20MOBIEHO U
HanpasieHo 6 Cy0 UCK0BOoe 3asGleHue 8 3auWumy npas U 3aKOHHbIX UHMepecos
HeonpeoeieHHo20 Kpy2a nompedumernet, 0 NPUZHAHUU 0esmelbHOCMU NO PO3HUYHOU
peanuzayuu madbauHuIX U30eNUli HA pPACCMOAHUU MeHee Cma Mempos Om
meppumopuu  00pa30eamenbHOl  OpeaHU3AyuU He3aKOHHOU U O 3anpeme ee
ocyuecmeneHusl.

Pewenuem Yepmanosckozco pavionnozco cyoa 2.Mockewr 25.02.2021 2. uckosvie
mpeboganus yoosiemeopensl, desmenvbHocmo HII npusnana He3aKOHHOU U eMy
3anpewjeHo peanuzosamv mabauHylo npooykyuro 6 Mmaeasune «Tabak» Ha
paccmosinuu menee 100m om obpazoeamenvHoU Opeanu3ayuL.

Bcero 3a 2021 rox mno paccMOTpEHHBIM CyAaMu JelaM B IOJIb3Yy
notpeduteneit npuHAThH 1413 perieHuii, B ToM guciie 1mo 767 UCKOBBIM 3asIBJICHUSIM
U 1o 646 3aKIOUEHUAM M0 TpakIaHCKuMm jneinam. OOmias cymMma JAEHEXKHBIX
CPEJACTB, IPUCYKACHHBIX CyJIaMH TOTPEOUTEIISIM IO JIeJIaM C ydyacTheM Y IIpaBJICHHUS
Pocnotpedbnanzopa mo r. Mockse B 2021 roay cocraBuia 160 min. 455 teic. 300
pyOJieii (BKio4ash KOMIIEHCAIMIO MOPAJIbHOTO Bpeaa B pa3Mepe 5 MJIH. 258 Thic.
300 pyoJieii), B 2020 roxa (162 muH. 256 Thic. 200 pyOneit). Kpome aToro, 1o Hauana
CyneOHBIX pa30oupaTenbeTB (B JOCYICOHOM MOPSIKE MyTEM TOATOTOBKH MPETESH3UH )
B 2021 roay notpeOutensim Bo3BpauieHo 6osee 13 maH. 600 ThIC. pyOIiei.

B 2021 roay B cynbl nmojgaHo 4 3asiBICHHS O JIUKGUOAUUU RPEONPUAMUIL
MOTPEOUTENBCKOTO PBIHKA, B TOM YHUCJIE 3a HEOJHOKPATHOE HapyLIEHUE IIpaB
noTpeduTeneit — 3 u 3a TpyObIe HapylieHus npaB notpedutenei - 1. TpeboBanus
VYmpasnenus yaosnerBopensl B 100% ciyqasix (B 2020 r. — 9 3asBneHuit, TpeOOBaHMS
yaoBieTBopeHsI B 7 (78%) ciayuasnx).

Apoumpascuvii  cyo e Mockevl  yoosnemeopun — mpebosanus
meppumopuaibHo2o omoeia Ynpasnenus Pocnompebnaozopa no e. Mockee 6
Lenmpanonom — aomunucmpamugHom okpyee o auxkeuoayuu 000  «H.»
oxazvisaloujee opuouyecKkue yciyeu.

B aodpec meppumopuanvnoco omoena nocmynuno 6onaee 50 obpawenuil
2pasicoan, 8 Mom YUcie Ha 20PAYYI0 TUHUIO, 8 CE53U C HeUCNOTIHEeHUEeM IOPUOULeCKOU
Qupmoil  2paxicoanHcko-npagosvlx o0bsa3amenbcms. 3axnouus ¢ nompedumenimu



002060pbl HA OKA3AHUE IOPUOUYECKUX YCIY2, OP2AHU3AYUSL He 8bINOIHANA 835mble Ha
cebsi obsaA3amenvpcmea, a Makdce He 6036PAWANO  NOMPeOUMENAM OEeHeHCHbLE
cpeocmea, yniaieHHvle 8 cuen 6blNOJHEeHUs YCILye.

Hesmenvnocms OOQO HEOOHOKDAMHO ABIANACL NPEOMEMOM  CYOCOHbIX
paszoupamenbcmes, uYmMo noomeepicoaemcs uHngopmayueli Ha - OQUYUATLHOM
OMKPBLIMOM pecypce UHGDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOT cemu
HUnumepnem https://www.mos-gorsud.ru/, npedcmasnarouieco cooot ouyuaibHblll
nopmai cyoos obujeli pucouxyuu 2opooa Mockeui.

Ha ocnosanuu  nocmynuswiux om  nompebumeneti  Mamepuaos,
cneyuanucmamy meppumopuanivho2o omoena Ynpaenenus Pocnompebnaosopa no e.
Mockse 6 Llenmpanvhom AOMUHUCMIPAMUBHOM OKpY2e NOO20MOBAEHO U NOOAHO
uckogoe 3asenenue 6 Apoumpadgxcuviti cyo 2opoda Mockebt 0 auxkeuoayuu
topuouueckoeo auya OO0 3a HeoOOHOKpammubie Hapyulenus npas nompeoumenetl.

Ilo  pewenuro Apoumpasicrozo cyoa 2opooa Mockevl c
yuemom  HeOOHOKpamHoz2o  Heucnoimenus e3amuix 00O  ob6s3amenvcms,
HeyCMpaHeHus 6peOHbIX NOCIe0CMmSUll MAaKUX HApYUWeHUll, 6blHeC peuieHue o
auxsuoayuu opuouyeckoeo auya O0O.

Teppumopuanvuvim omoenom ¥Ynpasnenus Pocnompebnaosopa no 2. Mockee 6
Cesepo-Bocmounom aomuHucmpamusnom okpyee npu nposedeHuu 6 agcycme 2020
200a ananuza oopawenuli Ha HapyuwleHus npas nompeoumerell yCmaHo81eHo, Ymo ¢
10.01.2019 no 10.08.2020 6 aodpec Ynpasnenus nocmynuno donee 50 obpawenutl
epasicoan, ceazannsix ¢ oesmenvrocmoio OO0 . Cymb 6cex obpawyeHull c600UNACH K
momy, ymo nompebumenu 3axuoyanu 0ocosopa ¢ OO0 na okazanue WOPUOULECKUX
YCaye, Onaauueanu CmouMoCmb YCaye, d IOpUuoudyecKkoe JIuYyo HaAOLeHCaujum
00pazom He UCHOJHALO C80U 0053amenbcmed, 0aalo NpPagosvle 3aKI0YEeHUs
COMHUMENbHO20 COOEPIHCAHUA, He ABNAN0Ch 6 CYObl, He OMBEeYal0 HA 360HKU U
UCHOPUPOBATIO 3aKOHHbIE Mpebo8aHus nompeoumenetl.

B coomeemcmeuu ¢ n.7 cmamou 40 3axkona Poccuiickoti @edepayuu «O
3awume npas nompeoumene» u 6 yeusax 3auumol npas nompeoumerneli u 3aKOHHbIX
uUHmMepeco8 HeonpeodeleHH020 Kpyaa Uy, npedomepaujeHus OalbHeuuux HapyueHu
6 aezycme 2020 co0a meppumopuanvhsiii omoen Ynpasnenus Pocnompebunaozopa
no 2. Mockee 6 Cegepo-Bocmounom aOMuHUCMpamueHOM OKpyee OOpamuics 6
Apbumpadsichulii cyo 2opooda Mockeul ¢ 3aaenenuem o auxsudayuu O00. Obpawasicey
c omum mpebosanuem, HAO30publl opean ykaszan, uymo Obwecmso npu
ocywecmenenuy 0esimenbHOCmu 8 cghepe OKA3aHUs 10pUOUYECKUX Yciye He
obecneuuno nompedoumensim oKa3aHue yciye, Kauecmeo Komopulx cOOmeemcmeyem
3aKOHY, MO0 He UCHONHUNIO NPUHAmMblE HA cebs N0 002080pAM ¢ NOMpeOumensImu
yerye 06s3amenbemea, Ymo HnoomeepHcoaemcss MHOOUUCIEHHBIMU  HCano0amu,
OMPUYAMETTLHBIMU OM3bIBAMU HA CAUMAX 8 UHMeEPHeme U 8 COYUANbHbIX Cemsx, a
makce 8CMYNUBUUUMU 6 3AKOHHYIO CUTY CYOEOHbIMU AKMAMU NO 2PAHCOAHCKUM
oenam 0 pacmopiceruu 002080p08 U O NPUHAHUU HeOelCmMBUMEeTbHbIMU NYHKIO8
0020680p08 HA OKA3aHUe IpUOUYecKux ycuye, 3vickanuu ¢ Obuecmea O0eHeHCHbIX
cpeocmé 6 noawvzy nompedbumeneu. Ilpu omom Opuduyeckoe JIUYO He
npeonpuHuUMaem HUKaKux Oetcmeutl 0 ype2yiuposanusi KOHOIUKMHBIX CUMYayuti
c nompebumenamu u ucHopupyem ux 3axouHvle mpebosanus. Ilo ungopmayuu,



NnoJlyYeHHoUu om nompeoumernei, nooasuwiux xicanoovl Ha Oeticmeus 00O, ux
npobemMbl 0CMaromcs HepeueHHbLMU.

Apbumpadsicrolii cyo 2. Mockebl, oyenus npeocmasienHvle 8 Mamepuaiax oena
0oKazamenbcmea, cy0 NOJHOCHbIO YO081emBOPUL mpebo8aHue UCKO8020 3As168/IeHUS
meppumopuaibHo2o omoena Ynpasnenuss Pocnompebunaozopa no 2. Mockee 6
Cesepo-Bocmounom aomunucmpamusrom oxkpyee o auxsuoayuu QOO (0eno NeA40-
145348/20-34-968). Cyo ycmarnosun cpox npedcmasnenus 8 Apoumpasicuwiii cyo e.
Mockevl ymeepacoeHH020 TUK8UOAYUOHHO20 OANAHCA U O0KA3AMENbCIE 3A8EPULCHUS
JUKBUOAYUOHHOU NPOYEOYPblL.

B mae 2021 200a 0esambiii apoumpasxicHvlll aneiiayuorHblll C)0, pAccmMompes
anennayuonnyro sxcanodoy om 0OOQO, pewenue Apobumpadsicnozo cyoa e. Mockawl
ocmasun 6e3 usmenenus. B yooenemeopenuu aneinsiyuonHou Hcanobvl ObLIO
OMKA3aHo.

Apoumpasicuvlii cyo eopoda Mockevt no gaxkmy HeOOHOKpamuwvix 2pyovix
HapyuweHuili. — 3aKOHOO0amenbcmed U O002080PHbIX  00sA3amenscme  nepeo
nompebumensimMu  @blHeC  peuleHue 00  Y0oglemeopeHuu - mpeboeaHus
meppumopuaibHo2o omoena Ynpasnenus Pocnompebunaozopa no 2. Mockee 6
Cesepo-Bocmounom aomunucmpamuenom okpyee u auxsuoayuu OO0 «T...I1.».
OcHosanuem 015 obpawjeHus HA030pHO20 OP2aHA & CYO C MAKUM 3As8/IeHUeM AGUTUCD
epyouwie neoonokpamusie napyuwenus OO0 «T...I1..» npas nompebumeneti.

B aodpec VYnpasnenus Pocnompebnaoszopa no 2. Mockee nocmynuno 6o.ee 40
oopawenuti epasxcoan, ceasannvlx ¢ Heucnoanenuem OO0 «T...I1.» npunameix Ha
cebsl  2padcOanCKO-Npagosvix 0013amenbCms 6 6uoe NepeducieHus Ooniamol
nompeoOumensaimu  HCUNUWHO-KOMMYHAIbHBIX — YCIVe HA — MPAaH3sumHvle cuema
ynpagnaowux komnanuu. I pasxcoane, onnavusas ycayeu KKX uepes niamesrcrnoco
aceuma 000 «T...Il.», no ucmeueHuro oOnpeoereHHO20 BPeMeHU Y3HABAIU O
3a00JdCeHHOCMU nepeod YNpasuAowumy Komnanuamu. Hecmomps na obpawenus
epasxcoan 6 aopec Q00 «T..Il.» u obewanus compyoHuKo8 pazoopamuvcs 8
cumyayuu, yniaieHHvie nompeoumenimu OeHedcHble cpedcmea He OblLiu HatlOeHbl U
He nepevucieHvl Ha ciema ynpasiaiouux KOMNaHu.

Ynpaenenue Pocnompebnaosopa no e. Mockee MHO20KpamHO n00a8alo
UCcKogvle 3asA61eHUs 6 CYObl 6 3aWUMy HAPYUIEHHbIX Npas KOHKPEMHbIX
nompeoumenei u 83vickanuu ¢ Q00 «T...11..» He MOIbKO He3AKOHHO YOePHCUBAEMbBIX
OEHENCHBIX CPeOCms, HO U GbINIAMbL HEYCMOUKU, HAKIAOHBIX pAcX0008, wmpaga 3a
HeBbINoIHeHUe 8 000POBOILHOM NOPsOKe 3AKOHHLIX mpebosaHull nompebumenetl u
KOMneHcayuu MmopanbHoz2o epedd. Cyovl noooepicusanu uckogvle mpebo8aHus
Ynpaesnenus Pocnompebnaoszopa no . Mockee u é3vickuganu ¢ «T...11..» OenesicHvle
cpedcmea 6 noawv3y nompeoumenei (0eno Ne2-215/369/19, Ne2-300/19, Ne2-369/18-
71 u unvle pewienus, BCMynuUsUILE 8 3AKOHHYIO CUTY).

Teppumopuanvuvim omoenom Ynpasnenus Pocnompebnaosopa é Cesepo-
Bocmounom aomunucmpamuenom okpyee 6 Apbumpadsicusiii cyo copooa Mockewi
nooaro 3asenenue o aukeuoayuu OO0 «T..11..» 6 c65a3u c HeOOHOKpamHbIMU 2PYOLIMU
HapyuleHusAMuY npae nompeobumeneu.

Apoumpadsicuuiii cyo eopooa Mockewt 6 mapme 2021 2o0a évinec peutenue 0o
yoognemeopeHuy  mpebo8aHuti  meppumopualvHoco  omoena  Ynpaenenus
Pocnompebnaosopa no e. Mockee 6 Cegepo-Bocmounom aoMuHUCmMpamueHom
oxpyee u auksuoayuu «T...11..» (0eno NeA40-10309/20).



8. JesreabHocTh Ynpapiaenuss Pocmorpedonansopa mo r. MockBe mo
KOHTPOJIIO 32 BJIa/IeJILIIAMM arperaTopos nuHgopMamnum o Topapax (yciayrax).

Oenepanbublii 3ak0H OT 29 uronga 2018 roma Ne 250-d3 «O BHeceHuu
n3mMeHeHnuit B 3akoH Poccuiickoit denepanuu «O 3amure mpaB NoTpeOUTENCHY,
pacuupuin  chepy TMPaBOBOTO  PETYJIUPOBAHUS OTHONICHWA C  y4acTHEM
MoTpeduTENeH 3a cueT e€ pacnpoCTpaHEHUsI Ha JAEATEIbHOCTD TEX XO3SHCTBYIONMNUX
CyOBEeKTOB, KOTOpBhIE TONYYUIIH 3aKOHOJATEIHLHOE OMNpPEACICHUE «BIaJEell
arperaropa uHpopManuu o0 ToBapax (yciyrax) (Brajesner arperaropa).

Bonbmiee kommuecTtBO oOpamienuii rpaxnan 1176 (42,7%) moctynuio B
OTHOIIEHUH CEpPBUCOB Kommanuu «SAuaekcy, uz Hux 409 (34,8 %) B oTHOLIEHUU
cepBucoB «Annexc.Takcuy/«Aumekc.GO» (OO0 «Aunekc.Takcn»), 376 (32%)
oOpallleHuid rpaxiaH MOCTYNUIO B OTHOILIEHUM cepBUca nocTaBku «SAHaexc.Ena»
(000 «Sunexc.Ena»), 313 (26,6%) — AAunexc.Ena, 78 (6,6%)- Aunekc./paiis . Ha
cepBuc 3aka3a Takc «Cutu Mooum» (OO0 «Cutu Mobun») noctynuio 103 (3,7%)
oOpamenus, a cepBuc Camokat (OOO «Ywmublid puteitny)- 90 (3,3%). Ha OZON
3a roa nocrynuio 856 o6pamenuii (31,1% ot obmero kojmyecTBa 0OpallieHU B
OTHOILIEHUH BJa/IeNIbIIEB arperaTopoB HHPpOpMAILIHU O TOBapaXx.

N3 oOmero kojMyecTBa NOCTYNUBIIMX OOpameHUid B OTHOLIEHUU
arperatopoB  407(14,8%) oOpameHuii CcBsi3aHbI C BONPOCAMH CAHUTAPHO-
snuAeMuoiornyeckoro xapakrepa. OcrtanpHbie 4,8% oOpaiieHus MOCTyNWIN B
OTHOIIICHWHM WHBIX arperatopoB. B cTpykType mnocTynmuBIIUX OOpamieHuii B
OCHOBHOM COJICPKAJMCh BOIPOCHI, CBSI3aHHBIE CO CTOMMOCTHIO M OIUIATOH YCIyT
MEePEBO3KH TAKCH, 3aKa3aHHBIX Ye€pPEe3 CEPBUCHI:

. [Ipu 3akaze yciayr Takcu depe3 MOOUIIbHOE MPUIIOKEHHE IIeHa HUXKE,
YeM 110 OKOHYaHUH MOE3/KH;

. Onata HaJTMYHBIMU BOJUTENIO MO OKOHYAHWM IOE3]IKH U CIIMCAHUE
CyMMBbl TMOE€3KM C TPUBSI3aHHON B MOOWJIBHOM MPWIOKEHUU  KapThl
naccaXupa/KIMeHTa;

. Cnucanue JIEHEXHBIX CpPEACTB 0€3 IMO0JIb30BAHUE YCIyrod (Takcu He
puexasio, JEHbI'M CIIUCAIIN);

. He oGecneuenue nogauu Takcu B yKa3aHHOE MPU 3aKa3€ B IPUIIOKEHUU
BpeMS;

. [Tonaya TpaHCHOPTHOrO CPEACTBA HE IO YKAa3aHHOMY IIpU 3aKase B
MPUIOKEHUH aapecy (He TOUHBIN aapec);

. OTka3 B OKa3aHUU YCIyr MAcCaXUpy C peOEHKOM MpU OTCYTCTBUU

yKa3aHWs TP 3aKa3e TaKCH O HEOOXOJAMMOCTH HaJW4us YIAEPKUBAIOIIETO
yCTpoHcTBa (TPaHCHOPTHOE CPEACTBO HE O0OpPYAOBAHO  yAEPKUBAIOIIUM
YCTPONCTBOM)

. XKanoOwsl Ha BomuTENCH TakCH, B TOM 4YHCIE, TPyOOCTh U XaMCTB, HE
coOIoIeHUe TMPaBUJl JOPOKHOTO JBIKCHHS, KypeHHE B CalOHE TPAHCIIOPTHOTO
CPEIICTB, YTPO3bI CO CTOPOHBI BOJIUTENS U JIP.

. MapiupyT rnepeBo3Ku He COOTBETCTBYET 3aKa3y;

. He nmpuMmeHeHne CKUIKH Ha MTOE3]IKY U Ap.

OOpamiennii, coAepKamMx BOMPOCHI, KOTOPHIE MOTJU  TOCITYXHUTh
OCHOBAaHWEM [IJII TPOBEICHUS KOHTPOJBHO-HAI30PHBIX  MEPONPHUITHH U



aIMUHUCTPATUBHBIX PACCIIEIOBAHUI B OTHOILIEHUH BIaJeiblieB arperaropa B 2021
rojy B Y1pasjieHHe HE OCTYyNaIo.

VYnpaBiieHHeM B LEAX YCTAaHOBJICHHS NMPUYUH, CIIOCOOCTBOBABIIUX POCTY
oOpallieHuid B OTHOILIEHUM arperatopoB 3JIEKTPOHHOU Toprosiu (MuTepHeT-
toprosiu) 30 centsopst 2021 roma nposeaeHa padboyasi BCTpeda ¢ NMpeICTaBUTEIISIMU
TOPTOBBIX IJIOIMIAJMOK B ceTh MHTepHEeT. YYacTHUKaMH AaHHOW BCTPEUYU CTalu
Accoumanus komnanuii nuatepHer-roproeiau (AKUT), rpynna komnanuii SHaexc
(Aunexc.JlaBka, Annexc.Takcu, Augexc. Mapker), OZON, Lamoda, Wildberries,
CoepMeraMapket, CutuMo6un, Camokat, Jlenusepu Kiab.

OOcyxnmamuch  BOMPOCHl  MPHWYMH  MOCTYMAOIIMX  OOpamieHuii  oT
noTpebuTeneil M WyTM WX MUHUMU3anuH. B  OCHOBHOM xapakTep ajio0
noTpeduTesneil cBA3aH ¢ HAPYIIEHHEM CPOKOB MOCTABKUA TOBAPOB, 3aKa3aHHBIX Ha
IJIOIIA/IKAX BBIIICYKA3aHHBIX arperaropoB, KayecTBa pEaM3yeMbIX TOBAPOB,
HEBO3BpaTa JECHEXKHbIX CPEJICTB MPHU OTKaze MO0 HE MOCTaBKE TOBapa.

BmecTe ¢ TeM oTMedeHO, YTO 3a HapyllIeHHE MpaB NOoTpeOuTenel He Bcernaa
HECeT OTBETCTBEHHOCTH arperatop. [IpojaBiibl TOBapOB 3a4acTyr0 pa3sMenialoT Ha
IUIOIAJIKE arperaTopa HeJJOCTOBEPHYIO MH(OPMALIUIO KaK O TOBapeE, €ro CBOMCTRAX,
HaJU4YMM, TaK U O MPOU3BOJUTENE, YCIOBUSIX M CpPOKax mocTaBkU. CBeaeHUs O
poJIaBlie TOBapa B OCHOBHOM Macce 0OpallleHHi, MOCTyNaluX B YpaBieHHE,
OTCYTCTBYIOT.

PesynbraTom pabodeil BCTpedd SBWIOCH NPEAJIOKEHHUE arperaTopaMmu
BBEJICHUS JIOTIOJTHUTENHHBIX MPOTPAMM JIOSUTBHOCTH IS TPaXKJIaH, YbH MpaBa ObLIN
HapyIlIEHBI.

9. HMesaTeabHOCTh, Ynpapienuss Pocnorpednanszopa mo r. Mockse npu
NPUMEHEHNH NPAKTHKH KOHTPOJIbHOM 3aKyNKH.

B paMmkax CcOOTBETCTBYIOIIUX TMOJOXKeHHH @DenepalbHOr0 3aKoHa OT
26.12.2008 1. Ne 294-@3 «O 3ammute npaB IOPUANYECKUX JIUL U UHIWBUYAJIbHBIX
npeAnpUHUMAaTeNel Npyu OCYIIECTBIEHUU TOCYAapCTBEHHOTO0 KOHTPOJIS (Ha130pa) U
MYHHUIIANAIBHOTO KOHTPOJISH», a Takxke BcTyrmieHuem B cuiy ¢ 01.07.2021 r.
®enepanpHoro 3akoHa Ne 248-03 ot 31.07.2020 "O rocygapCTBEHHOM KOHTPOJIE
(Hag3ope) W MyHULMOAILHOM KOHTpoJie B Poccuiickoit ®denepanuu" (manee —
denepanpabiii 3akoH 248-D3) Ympasnennem Pocnorpednamzopa mo r. MockBe 3a
2021 roga npoBeneHo - 290 KOHTPOJIBHBIX 3aKylok (nanee — K3) u3 Hux: no 294-
@3 - 186 K3; no 248-®3 - 104 K3 (91 K3 - 32 2020 rox; 200 K3 - 3a 2019 ron), u3
HUX MPOBEJEHBI TUCTAaHIMOHHBIM criocoboMm — 15 (1 K3 - 3a 2020 rox; 16 K3 -3a
2019 ronm).

Bonpmas oy nposenenusa K3 npuxogurcsa takxke, kak 1 B 2020 rony Ha
Toprosiito 259 (89%) (83 3a 2020 roxa; 165 (80%) - 3a 2019 rox) u 31 (11%) (8
(20%) - 3a 2020 rox; 35 (9%) - 32 2019 ron) — Ha ycnyru 91%).

OCHOBHBIMU pUYMHAMHK npoBeaeHus K3 nocimykuiu:

— peanu3aius ToBapoB (MIPOAYKIIUK) 0€3 MApPKUPOBKHU;
— HapyIICHUS TPEOOBAaHUN TEXHUUYECKUX PETIaMEHTOB;

— HECOOTBETCTBHE IICHBI HA IIEHHUKAX, 00CYET M 0OMaH MOTpeOuTENei;
— HapyuieHus B cepe oopaleHuss TabauyHON MPOTYKIUY;



- HeJoBeIeHre UHPOpMaIuK 00 UCTIOJIHUTEIIE YCIYT U Jp.

[Tpu stom 137 (47%) (47 (52%) - 3a 2020; 129 (65 %) - 3a 2019 rox) K3
MPOBOJIMINCH B CIIyyae HApYIICHH MpaB NoTpeduTeneil (o oOpaiieHusmM rpax/iaH,
IIpaBa KOTOPBIX HAPYLIEHBI)

83 (29%) (11 (12%) - 3a 2020; 31 (15%) 3a 2019 rox) B caydae HapyUIEHUS
TpeOOBaHMI K MAaPKUPOBKE TOBapaA.

70 (24%) (33 (36%) - 3a 2020; 40 (20%) - 3a 2019 ron) K3 npoBenens! Ha
ocHOBaHMU MHGMOpManuu O (PakTax BO3HUKHOBEHHUS Yrpo3bl MPUUYUHEHUS Bpeaa
KU3HH, 3J0POBBIO IpakaaH, Bpeaa >KMBOTHBIM, PACTEHUSIM, OKpY>KaIOIlel cpeie.

Hapymienus: o06s3aTenbHbix TpeOoBaHuil mnoareBepaunuck B 274 (94%)
ciayyasax (82 (90%) - 3a 2020; 171 (86%) - 3a 2019 roa) ot obuiero KoJuyecTna
npoBeaeHHbIX K3.

[Ipu 5TOM, Ha 1 MPOBEIEHHYIO KOHTPOJIBHYIO 3aKYyNKYy MPHUILIOCH, Oonee 1,8
BBISIBJICHHBIX HApYyIICHWH o0O0s3aTenbHbIX TpeOoBanuii (B 2020r-ue menee 1,8; B
2019r-1,3).

3a yCTaHOBJICHHbIE HAPYIICHHS B OTHOILIEHUH JTOJDKHOCTHBIX M FOPUIUIECKUX
mur; coctaBinen 291 (101 - 3a 2020; 183 - 3a 2019 rom) mporokon o0
aAMUHUCTPATUBHBIX NpaBoHapyueHusx no 20 (13 - 3a 2020; 17 - 3a 2019 ron)
coctaBaM KoAIl P®. 13 koTopsIxX:

86 (29%) (4 (4%) - 3a 2020; 8 (4%) - 3a 2019) — Ha NPOU3BOACTBO WIU
poJia’ka TOBAPOB U MPOAYKIIUHU, B OTHOIIEHUH KOTOPBIX YCTAHOBJIEHBI TPEOOBAHMUS
0 MapKUpOBKEe M (WIM) HaHeCeHUr0 HHoOpMalKu, 0e3 COOTBETCTBYIOIICH
MapKHpOBKHM, a TaK)€ 3a HapylleHHe TMopsA/ka pealu3alud MpOAYKIUH,
noJJiekalen 0053aTeIbHOMY TOITBEPKIEHUIO0 COOTBETCTBUS;

84 (29%) (40 (39%) - 3a 2020; 53 (29%) - 3a 2019) — Ha HapylIeHUS
TpedoBanuii Texunueckux PernamentoB TamoxxenHoro Coro3a;

46 (16%) (21 (21%) - 3a 2020; 56 (30%) - 3a 2019) - npuxoasTca Ha
HapyILIEHUs TPaBWI MPOJAXKH OTACIbHBIX BHIOB TOBapoB, pabOT MO0 OKa3aHHS
yCIIyT, OPSIKa LIEHOOOpa30BaHMs U MHBIX MPaB MOTPEOUTENEH, TPo1aXka TOBAPOB,
BBITIOJIHEHHE PA0OT MO0 OKa3aHHE HACEJCHHUIO YCIyr HEHaJIekKaIIero KadecTBa
WJIM C HAPYLIEHUEM YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepanun
TpeOOBaHMIA, a TAaKXkKe MPOJIaXka TOBAPOB, BHIMOIHEHHE padOT 1100 OKa3aHUE yCIyT
Opu OTCYTCTBUM YCTAaHOBJIEHHOM HHQpOpMaluu MO0 HENpUMEHEHUE B
YCTAaHOBJIEHHBIX  (hellepajJbHbIMU  3aKOHAMHU  CIy4asX KOHTPOJIbHO-KacCOBOM
TEXHUKHU;

44 (15%) (29 (29%) - 3a 2020; 29 (15%) - 3a 2019) — Ha oOmepuBaHuUe,
oOBellIMBaHUE, 00CUET U BBEJEHUE OTpeOuTENel B 3201y KICHUE;

17 (6%) (5 (5%) - 32 2020; 27 (15%) - 32 2019) — Ha HapyllIeHHE 3aMPETOB B
chepe  ToproBiaM  TabayHOW  MPOAYKIMEW,  TabauHbIMM  U3JEIUIMH,
HUKOTHUHCOJEpKAIIell mpoayKiuen, KanbssHaMi, yCTPONUCTBAMU JJIsl MOTpeOaeHus
HUKOTUHCOJAEp X ameil npoaykuuun u Tpedoanuii denepanbHoro 3axonHa "OO
OXpaHe 370pOBbs TPaXKIaH OT BO3JEUCTBHS OKpY)KaloUlero TabayHOTO AbIMa U
MOCJIEeCTBUN MOTpeOaeHus Tabaka'";

6 2%) (1 (1%) - 3a 2020; 6 (3%) - 3a 2019) — Ha HapyuieHHe
3aKOHOJATEIbCTBA B 00JIaCTU 00ECIEUEHUs CAHUTAPHO-3MUIEMUOTIOTHYECKOTO
0J1aronoyyyus HaceJIeHUs;



5 2%) (1 (1%) - 32 2020; 3 (2%) -3a 2019) — HapyuieHUe NMpaBUI NPOJAKHU
ATUJIOBOTO CIIUPTA, aJIKOT0JIbHOW U CIUPTOCOAEPKAIICH NPOTyKIINH;

3 (A%) (1 (1%) - 32 2020; 3 (2%) - 3a 2019) — npuxoAsATCA HA HE3AKOHHYIO
pOJIa’ky TOBapOB (MHBIX BElIeH ), CBOOOIHAS peaau3alis KOTOPhIX 3anpelieHa uiu
OTpaHMYEHAa, a TAaK)K€ HAa HEBBINOJHEHHE 3aKOHHBIX TPeOOBAHUUN TOIKHOCTHOTO
JULA, OCYLIECTBISIIONIETO0 MPOM3BOJICTBO MO Jeay 00 aJIMHHHCTPAaTUBHOM
paBOHAPYIICHUU

KonnuaectBo mpotokosos B pazpese crareid KoAIl PO npuseaeno B tabnuiie:

Crarbs Kou-Bo Crarbs Kou-Bo Crarbsa Kou-Bo

KoAIl P® nporokoao | KoAll P@® nporokono | KoAll P® NMPOTOKO0.J0
B B B

4.1 cT.14.43 57 9.1 cT.14.8 13 cT.14.2 2

4.4 ct1.15.12 50 4.4 cT.14.8 6 4.3 cT. 6.25 1

4.1 cr.14.7 41 4.2 c1.6.3 6 4.1l c1.14.6 1

9.2 cT.15.12 36 4.3 cT.14.16 5 4.2 c1.14.8 1

4.2 cT. 14.43 27 y.1 cT.14.4 3 4.2 c1.14.53 1

ct.14.15 19 9.1 cT.14.5 3 cT.17.7 1

9.1 cT.14.53 15 4.2 cT.14.7 3

Hanpasneno B cya 111 (3 - 3a 2020 rox; 10 - 3a 2019 roa) mpoTokoJIOB.
Konduckoano mo pemenuto cyna 3658 en. mpoxykuuu (45 €. mpoayKIuu — 3a
2020; 165 en. npoaykuuu — 3a 2019).

[To pesynpTaTamM pacCMOTpPEHHS aJIMHUHUCTPATUBHBIX el 00mIas cymma
HaJIOKEHHBIX mTpadoB coctaBuiia 3 MutH. 233 Thic. pyo. (2 MmiaH. 901 ThIC. pYO. - 32
2020; 5 muH. 281 ThIC. pYO. - 32 2019 ron).

CyMMa BBIJIaHHBIX JICHEKHBIX cpe/cTB Ha npoBeacHue K3: 629,1 Twic. pyo.
(156,8 ThIC. py0. — 32 2020 roa; 583.9 Thic. 32 2019 rox);

CtoumocTh IpUOOPETEHHBIX TOBapoB (padot, ycayr) B xoae K3: 443,6 Tric.
py0. (98,3 ThIC. py0. — 32 2020; 362.8 THIC. pyOsei 3a 2019 ron);

BosBparieno B Oyxrantepuro JAeHEXKHBIX cpeacTt: 362,8 Teic. py0. (145, 8
ThIC. py0. — 3a 2020; 505.9 ThIC. pybIIeii 3a 2019 ron);

Bunb! nesteabHOCTH, B KOTOPBIX npoBeaeHbl K3:
123 (42%) (42(46%) - 3a 2020; 52(25,5%) - 3a 2019) - po3HUYHast TOProBIIs

HCIIPOJAO0BOJIbLCTBCHHBIMHU TOBAPAMU,




119 (41%) (33(36%) - 3a 2020; 83 (42%) - 3a 2019) - po3HUYHAs TOPTOBIs
MPO/IOBOJILCTBEHHBIMU TOBApaMU;

17 (6%) (8(9%) - 3a 2020; 8 (19%) 3a 2019) - po3HnyHas Topro,isi TabauHOU
NPOAYKIIUEH;

16 (6%) (5(5%) - 3a 2020; 22 (11 %) 3a 2019) - okazaHue yciayr
0OI1IECTBEHHOTO MUTAHUS U UHBIX YCIYT;

12 (4%) (2(2%) - 32 2020; 4 (2%) 3a 2019) - oxazaHue OBITOBBIX YCIIYT;

3 (1%) (1(1%) - 32 2020; (1 (0,5%) 3a 2019) - oka3zaHUE METUIIMHCKHUX yCIIYT;

KonmdaecTBO KOHTPOJIBHBIX 3aKyMOK 10 chepaM JIeATeIIbHOCTH IPUBEACHO HA
puc. 8.1

OKasaHue 6bIToBbIX
OKa3aHue

MeaANUUNHCKUX ycnyr
1% (3)

OKasaHue ycayr yenyr
obulecTBeHHOro 4% (12)\
nuTaHus
6% (16)
PO3HMYHaA ToproBna 4
TabayHo
npoaykumnemn
6% (17)

PO3HWYHAA TOProBAA
\_ HenpoA0BO/IbCTBEHHbIMM
TOoBapamm

42% (123
PO3HMYHAA TOProsaA 6(123)

npoaoBONbCTBEHHbLIM

1 ToBapamm
41% (119)

Puc. 8.1. Cmpyxkmypa u xonuuecmeo KOHMPOIbHLIX 3aKYNOK NO chepam
desmenvHocmu 6 2021 200y

Kpome Toro, B cBsi3u ¢ BcTymiieHueM B cuity denepanbHoro 3akoHa Ne 248-D3
MOSIBUJIOCH HOBOE KOHTPOJIbHOE (HAJ30pPHOE) MEPONPHUATHE — MOHUTOPUHIOBAs
3aKynka (nanee — M3), B X0J1e KOTOPOrO HHCIIEKTOPOM COBEPIIAIOTCS JEUCTBUS 110
CO3JAHHUIO CHUTYyallud ISl OCYIIECTBICHUS CJHCIKH B IENAX HOCIEIYIOIIEro
HampaBjeHUs TMPOAYKIMH (TOBApOB), pE3yJbTAaTOB BBINIOJHEHHBIX pabdoT,
OKa3aHHBIX YCIYT Ha UCTBITAHUE, YKCIIEPTU3Y, a TAK)KE MPOBEICHUS NCCIICAOBAHMS
MPOIYKIIUK (TOBApOB), PE3yJbTATOB BHITIOJHEHHBIX pa0bOT, OKa3aHHBIX YCIYr Ha
MpeIMET UX COOTBETCTBHUS 0053aTEIbHBIM TPEOOBAHUSAM K O€30MaCHOCTU U (MJIH)
KauecTBY

Ha ocnHoBanuu crt. 68 @enepanpbHoro 3akoHa Ne 248-03 mnposeneHsl 16
MOHHMTOPHHIOBBIX 3aKYNOK (1 — TUCTAaHIIMOHHO) U3 HUX:

- Ha OCHOBAaHWM HAJMYUSA y KOHTPOJIHHOTO (HAJ30pPHOTO) OpraHa CBEICHUU O
npuyuHeHnn Bpena (ymep6a) munam 00 yrpoze npuumHEHUs Bpena (ymepoOa)
OXpaHSEMBbIM 3aKOHOM TIICHHOCTSIM JIMOO BBISBIICHHE COOTBETCTBUSA OOBEKTA
KOHTPOJIS TlapaMerpaM, YyTBEPXKIACHHBIM WHIWKATOPAMH PUCKAa HapyIICHUS
00s3aTeNbHBIX TpeOOBaHUM, WJIM OTKJIOHEHHE OOBEKTa KOHTPOIS OT TaKux
napameTpoB — 4 (25%) (1 — qucTaHIIMOHHO);




- TpeOOBaHUU TPOKypopa O TMPOBEACHUH KOHTPOJIHHOIO (HAA30PHOIO)
MEpONPUATHUS B paMKaX HaJ30pa 3a UCIOJIHEHUEM 3aKOHOB, COOJIIOJICHUEM TIPaB U
CcBO0OJI 4eloBeKa M TpaJaHWHA MO TOCTYNHMBIIMM B OpraHbl MPOKYpaTyphl
martepuanaM u oopaieHusM — 11 (69%)

- B Cllyyae HapylleHHus MpaB norpedutesneil (B ciyyae oOpallleHHs] Tpa)kIaH,
npaBa KOTOPBIX HapylIeHb! (ToabKo 3a 1 monmyroaue 2021) — 1 (6%)

IIpn 12 M3, npumeHSIucCh J1adOpPATOPHBIE W WHCTPYMEHTAJIBHBIE METOJIbI
MCCJIEIOBAHUS U TIO BCEM OBLIM BBISIBJICHBI HAPYIICHUS 003aTENbHBIX TPEOOBAHUI.

Ha 1 mnpoBeneHHyr0 MOHUTOPUHIOBYIO 3aKylKy mpuuuioch, Ooxee 1,1
BBISIBJICHHBIX HApyIICHUI 00s13aTeIbHBIX TPeOOBaHMI

Hapymenust o6s3aTenpHbIX TpeOoBanuii moaTBepammch B 13 (81%) ciygasx
OT 0011IeT0 KOJWYECTBA MPOBEACHHBIX M3.

3a ycTaHOBJIEHHBIE HAPYIICHHUS B OTHOIICHUM JOKHOCTHBIX U IOPUIUYECKUX
JUI[ COCTaBJIEHO 5 MPOTOKOJOB 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHUSAX MO 2
coctaBaM (4.2 cT.14.7 KoAIl PO u 4.1 cT1.14.8 KoAIl PD).

[Io pe3ynpTaram paccMOTPEHHUS aIMHUHHCTPATUBHBIX Jea o0m@as cyMmma
HaJI0KEeHHBIX mTpadoB coctaBuiia 30 Thic. pyoIIei.

CtoumocTh pUOOPETEHHBIX TOBAapoB (padoT, ycayr) npu M3, coctaBuia 3,9
THIC. pyOJIeii.

Ilpumepvl napywienuii, 6via61€HHBIX 6 X00€ NPOBEOECHHBIX KOHMPOJIbHBIX
3aKynoK

Peanusayusa 3axaza moeapoe 6e3 MapKuposKu Ha pyCCKOM sA3blKe.

B Vmnpasnenue PocnorpeOnanzopa mo r. MockBe mocTynmuiao oOpaiieHue
noTpeduTeNsT O TOM, YTO B CETEBOM IpeAnpusiTuu obmiecTBeHHOro nurtanus OO0
«A..P.» mpoparoTcs NpOAYKTHl MUTAHUA C HApPyIIEHHMEM 3aKOHOJATeNlIbCTBA
TEXHUYECKOT0 peryIMpoBaHusl, a8 UMEHHO BblJjaya 3aKa3a (MpoAyKTOB NMUTaHus) 0e3
MapKHPOBKHU HA PYCCKOM SA3BIKE.

B xone nposenenust K3 ¢akTbl, U3710KeHHbIE B 00pAlllEeHUH TMOATBEPANINCH: B
pesynbrare mpoBeneHus K3  ycTaHOBIEHO HapylleHHE, BbIpa3uBIIEECs B
peanu3aiuu ToBapa 6€3 MapKUPOBKH.

B  oTHomieHMHM  XO34MCTBYyIOLIEr0 CyOBEKTa CETEBOro  MPEANPUATHH
OOIIECTBEHHOTO THUTaHUS OBLJIO BO30YXJIEHO Jejdo 00 aIMUHUCTPATUBHOM
npaBoHapyuieHuu 1o 4. 1 ct. 14.43 KoAll PO 3a napymenue 1. 4.1 Texuuueckuit
pernameHnT Tamosxkennoro coroza TP TC 022/2011 «IIumeBas npoayKius B 4acTu
ee MapkupoBKu». Opuamueckoe MO TPHUBJICUEHO K aJIMUHUCTPATUBHOMN
orBeTcTBeHHOCTH. CyMMa HanoxkeHHoro mrpada: 150 Teic. pyoiiei.

Beseoenue 6 3abnyocoenue u_peanuzayuu nOMeHYUAIbHO ONACHOU NUULEEOT
npOOVKyUU

B Vnpasnenue Pocnorpebnanzopa nmo r. MockBe MOCTYNMJIO oOpalieHue ¢
unpopmanueit CPO «Coro3 mnpousBoguteneit BAJl k nume» o peanuzanuu
MOTEHIIMAIBLHO OMACHOM MHUILEBON MPOAYKIINU (OMOJOTHYECKH aKTUBHBIX 100aBOK)
B alTeKe.

B xone nposenenust K3 daktel, U310XeHHbIE B 00paIlleHUH, TTOATBEPIUIIHCE:
OblT1a TIpHOOpeTeHa Omojornyeckas akTuBHas noOaBka k mume NOW FOODS




Anbsda-nunoesas kuciora npousBojctBa CIIA, xoTopass Obula HampaBieHa Ha
naboparopHoe uccienoanue B punuan ObY3 «lleHTp rurueHs 1 3MuaeMU0IOTUU
B ropojie MockBe» ¢ BBeJIEeHHEM NOTpeOUTeNs B 3a0IyKICHHE.

FOpunuueckoe 1110 MPUBIICYEHO K A IMUHUCTPATUBHON OTBETCTBEHHOCTH 110
4.2 cT. 14.7 KoAIl P®. Cymma HanoxxernHoro mrpada: 100 Teic. pyOsiei.

Peanuzayus aucmélHuLlOHHblM cnocobom Ha caume I’ZUWBBOIZ I’ZDOOVKMUM Oe3
MAPKUPDOBKU.

B Vmpasnenune PocnorpeOnanzopa mo r. MockBe mocTynwio oOpalleHue B
OTHOIIICHUH WHIMBUTYAJILHOTO npeAnpUHIMATEIIS, OCYIIECTBIISIIOIIETO
NESATeIbHOCTh JUCTAHIIMOHHBIM CIIOCOOOM Ha O(HIMAaTbHOM CalWTe MUIIEBON
OPOIYKIUU 0€3 MAPKUPOBKH.

B xone nposenenust K3 daxTel, n3noxeHHble B 0OpalleHUU, MOITBEPIUIUCD:
npuoOpeTeHa TMuIleBas MNpoAyKuus (KIyOHHKa B IIOKoJaae B Habope) 0e3
MapKHpPOBKHU C YKa3aHUEM JaThl M3TOTOBJICHHS, CPOKOB XpaHEHHs. Y CTAaHOBJIECHO
Hapymenue 1. 4.1 Texuudyeckuii pernmamedT TamoxxkernHoro corosza TP TC 022/2011
«IIumeBass mpoAykuMs B 4YacTH €€ MapKUpoBKW», yTB. Pemennem Komuccun
TamoxernHoro coto3a ot 9 gexabpst 2011 r. Ne 881 BwIpasuBIIeecs B JTOCTaBKe
peanu3yeMoi MPOoAYKIUU 0e3 MapKUPOBKH.

NHnuBuayanbHblid  TpeANPUHUMATENs TPUBIECYEH K aJMUHHUCTPATUBHOM
orBeTcTBeHHOCTH 10 4.1 cT. 14.43 KoAIl P®. Cymma Hanoxxkennoro mrpada: 20
THIC. PYO.

BosnukHoseHue yeposvt npuuuneHus 6[)6()61 IHCU3HU, 300D06bi0 ZDCZ[)fC()ClH npu
pealusayuu HM3K03QM€D3CUOW€IZ CmeKJZOOMbZGCliOwelZ aHcuoKoOCmu

B Vmnpasnenue Pocmorpebnanzopa mo r. MockBe NOCTynmuio oOpalleHHe
noTpeOuTensi Ha YXYJIIEHWE CaMOYYBCTBUS, CBA3aHHOE C MCIOJIb30BAHUEM
HU3K03aMEP3aI0IIeil CTEeKJIOOMBIBAIOIIEH KUJIKOCTHU, MPUOOPETEHHON B MarasuHe
7108

B xone npoBenenus K3 y uHAMBUIyaNnbHOTO MpEANpPUHUMATENS B MarasuHe
Obla 3aKyIUleHa >KUIKOCTh CTEKJIOOMbIBaromias Husko3amepsawmas «GLED
EXTRA EFFECT» u nanubIii ToBap ObLI HaMpaBjIeH HAa MPOBEICHUE UCCIICTOBAHII
(uctbitanuit) ®BY3 «lleHTp TUTHMEHBl W SOUAEMHOJIOTUU B Topoje MOocCKBe».
CoryacHO MOJIy4eHHOMY SKCIEPTHOMY 3aKJIIOUEHHUIO MCCIIEIOBAaHHBIN 00pasel He
COOTBETCTBYeT «EIMHBIM CaHUTAPHO-AMUJIEMUOJOTUUYECKUM W TUTHMEHUYECKUM
TpeOOBaHUSIM K TOBapaMm, TMOJJIEKAIIUM CAHUTAPHO-IMUIEMUOIOTHYECKOMY
Ha/a30py (KOHTPOJIO) MO MOKa3zaTedto: MaccoBas noJisi MeTtaHona. CojaepkaHue
MeTaHoja coctaBuiio 6osee 0,5%, 4yTo nmpeBbIlIaeT BEIMUYUHY JOMYCTUMOTO YPOBHSI
6osiee yeM B 10 paz, uto siBisiercss HapymieHueM 4. 2 c1. 14.43 KoAll P®, Orina
apectoBaHa 61 ynakoBka (o0weM 305 1), croumocts 10370 py6. Martepuansl aena
HampaBlieHbl B ApOuTpaxHbiii cyq r. MockBbl. CylnoM BBIHECEHO PEILIEHHE O
npuBneyeHun UII Kk OTBETCTBEHHOCTH B BUJAE aJIMHHUCTPATUBHOIO IITpada B
pa3mepe 30 Toic. pyOreit ¢ koHbuckamnuen npoaykiuu (61 ymakoska (06sem 305 ),
ctoumocth 10370 py0.).

(memo Ne A40-51290/21-2-240)



Obman nompe6umeﬂﬂ npu oKd3druu yciye 06W€CI7’16€HH020 numaHus

B Vmnpasnenue Pocnorpebnaazopa mo r. MockBe NOCTyNmuiio oOpalleHHe
noTpeOuTeNss Ha YIIEMJIEHHE €ro mpaB IMpU OKAa3aHUM YCIYyT OOIIECTBEHHOTO
NUTAHUS.

[Tpu npoBenenun K3 gaktel, n3noxeHHbIE B 00palIeHUH MOATBEPANINCH: ObliIa
OCYIIIECTBJICHA 3aKyITKa MPOAYKIIUU 00IIeCTBEHHOT0 nMuTanus orona «budmrekc ¢
rapHUPOMY, 32 KOTOPOE B KACCOBOM ueke Oblia mpoduta cymma 200 py0., mpu 3ToM
B MEHIO CTOMMOCTbH 3a JaHHOe OJioj0 Oblia ykazana B pasmepe 170 py06., Takum
o0Opa3oMm, BbIsiBIIEH 00cyeT Ha cyMMy 30 pyOsieil.

3a ykazaHHble Hapymenusa MII npuBiedeH K  aaIMUHHCTPATHBHOMN
OTBETCTBEHHOCTH 110 4. 1 cT. 14.7 KoAIl P®.

10. [lesiTe/IbHOCTH MO KOHTPOJIIO 32 MAPKHUPOBKOI1 0T/IeJIbHBIX BUA0B TOBAPOB
cpeACcTBAMHU HAEHTH(PUKAIIUH

C 1 urons 2020 roga BCTYmWwIM B CHIIy TpeOOBaHHS 3aKOHOJATENILCTBA 00
o0si3aTelbHOM  1TM(PPOBOM  MAapKUPOBKU OO0YBM M TabayHOHW  MPOTYKIIMH:
[ToctanoBnenune IlpaBurensctBa P® ot 05.07.2019 Ne 860 "OO yrBepxkaeHuu
[IpaBun MapkupoBKHM OOYBHBIX TOBAapOB CpPEACTBAMU HACHTH(PUKAINA U
OCOOEHHOCTSIX ~ BHEJPEHUS  TOCYIAapCTBEHHOW  HMH(POPMAIMOHHON  CHCTEMBI
MOHHMTOPHUHTa 3a OOOPOTOM TOBAPOB, MOJIEKAIIUX OOA3aTETLHOW MapKUPOBKE
CpeICcTBaMHU UACHTU(UKAIMK, B OTHOLIEHUH OO0YBHBIX ToBapoB'" u IloctaHoBieHue
[TpaButensctBa PO ot 28 despans 2019 r. Ne 224 «O6 yrBepxkaenun [lpaBun
MapKUPOBKH Ta0auHOM MPOIYKIMU CPEeACTBAMU HACHTU(DUKAIMK U OCOOCHHOCTSIX
BHEJIPEHUS] TOCYAapCTBEHHOW MHQPOPMALMOHHOM CHCTEMbl MOHUTOPHHIa 3a
000pOTOM TOBApoOB, MOJUIEKAIUX O00A3aTEIBHOM MapKUPOBKE CpEACTBAMU
UACHTU(PUKALMY, B OTHOIIIEHUH Ta0AYHOU MPOTYKIIHK.

I[To pe3ynpTaTam 3acenanusi OniepaTuBHOTO 1ITada MO0 KOHTPOJIIO CUTYallUU B
4acTH BBEJCHUA MapKUPOBKH TOBapoB, mpoBeneHHoro 30.06.2020 roma u mo
uHpopmaruu  [lenaprameHta TOProBiaud W ycayr r. MOCKBbI 0 Junax, He
3aperuCTPUPOBAHHBIX B CUCTEME MOHUTOPHUHTA 32 000POTOM TOBApOB, Y IIPaBICHUEM
PocnotpeOnagzopa mo r. MockBe B aJpec OPHIMYECKUX JHUI], PEaTU3yIOIINUX
BBIIIIEYKA3aHHbIE TPYNIBl  TOBAapOB  MOJATOTOBIEHO W  HampaBieHo 137
MPEOCTEPEKEHU O HEJONMyCTUMOCTH HApyIIEHUH O00sS3aTelabHBIX TpeOOBaHUM
3aKOHOJIaTEIbCTBA.

3a 2021 rox npoBeaeH MOHUTOPUHT 1078 00BEKTOB, peanu3ylonux 00yBb.
N3 npoBepennbix 1078 o6bekToB B 13 % ciyvaeB Ha (138 oObekTax, B OCHOBHOM
Majiblii OW3HEC) YCTAaHOBJEHBbI HApYIICHUS peanu3alus NPOAYKIMU B YacCTH
OTCYTCTBUSI MAPKUPOBKH CPEICTBAMU WIAECHTU(UKAIMU WIM C HApPYLIEHUEM TaKOH
MapKUPOBKHU.

IIpoBepeno 50 616 map. C HapylieHHeM 00s3aTeIbHBIX TPEOOBAHUM K
MapKHpoOBKe peann3oBbiBaioch 12 590 map (315 map — oOTe4eCTBEHHOTO
npousBojicTBa, 5 873 — ummoptHoro, 6 402 — 6e3 wuHboOpMalUU O CTpaHe
npoucxoxnaenus). [Ipoxykmmst uzbara u3 obopora (apectoBana). OOmias cymma
apeCTOBaHHOU MpoyKinu coctaBuia 7 MiH. 810 Teic. 518 pyOnei.



Cocragneno 145 nmpoTokoJioB 006 aIMUHUCTPATUBHOM ITpaBOHapyIieHuu (85 -
Ha UHIUBUAYAJIbHBIX NpeanpuHuMareneii u 60 - Ha IOPUIUYECKUX JIUI) 1O 4. 2 CT.
15.12 KoAIl P®. Marepuainbl aAMUHUCTPATUBHBIX JIeJl HAMpaBJICHBI B CYyJICOHbBIC
Oprassl JiJIsl paCCMOTPEHUS 10 MOBEIOMCTBEHHOCTH.

[To pemenuto cyma Ha 1 smuBapsa 2022 roma K agMUHUCTPATUBHOM
OTBETCTBEHHOCTH ObUIO TpuBiedeHo 177 nui, obOlas cymma aJMUHUCTPATUBHBIX
mrpadoB coctaBuia 3 miaH. 900 Toic. pyOneit ¢ koHpuckarueit 25 048 map 00yBHBIX
TOBapoB.

B mapme 20212. 6 xo0e nianogoii npoepku 8 OmMHOWEHUU CNOPMUBHO20
maeazuna npunaonexcauwemy OO0 «C...», ycmMaHosneHo, Yymo HpuoUdecKUM JUyom
oonywena peanusayusi 00YBHuIX MOBAPOS U MOBAPOE J1e2KOU NPOMbIULIEHHOCU 6e3
MApKUupo8KU U HAHeceHUus UH@opmayuu npeodycMOmpeHHOU 3aKOHO0AmMelbCmeoMm
P®, a maxoce ¢ Hnapywenuem ycmaHo81eHHO20 NOPAOKA HAHECEHUsl MAaKOU
MAPKUPOBKU U UHDOPMAYUU.

B omnowenuu OOO «C..» cocmaeénen npomokon no u. 2 cm. 15.12 KoAIl P©
u nepedamn 8 Mupogoll cyo cyoebrnozo yuacmka Ne 345 Xopowesckoeo paiiona e.
Mockebi, 8blHeceno nocmaHosieHue 0 NPUHAHUU IOPUOULECKO20 TUYA BUHOBHBIMU &
cogepuieHUU AOMUHUCIPAMUBHO20 NPABOHAPYULEHUS, NPEOYCMOMPEHHO20 Y. 2 CM.
15.12 Koodexca P® 06 aomunucmpamusHwviXx NpaBOHAPYWIEHUSAX, U HA3ZHAYUMD
AOMUHUCMPAMUBHOE HAKA3AHUE 8 8Ude AOMUHUCIPAMUBHO20 wmpaga 6 pazmepe
50000 moic. pybneti, 6e3 KoHGuUCKayuu npeomMemos AOMUHUCTIPAMUBHO2O
npasoHapyuieHusl.

C 1 oxTs6pst 2020 rona, cornacHo [locranosnenuto [IpaBurenscta PO ot 31
aexabpst 2019 r. Ne 1957 “O0 yrBepxknenuu I[IpaBui MapKMpOBKHM 1YXOB H
TyaJIeTHON BOAbI CPEACTBAMH WACHTU(UKAIMA W OCOOCHHOCTSX BHEIAPCHUS
roCcyAapCTBEHHON HH(POPMALIMOHHOM CUCTEMbI MOHUTOPUHTA 32 000POTOM TOBApOB,
NoJJIeKaluX 00sA3aTEeIbHOM MapKUPOBKE CpeACTBAaMU  UAEHTU(DUKALMM, B
OTHOIIIEHUH JyXOB U TyayneTHoH Boabl” (ganee- I1I1 PD Nel1957), na momnexariyro
MapKUpoOBKe MapdroMepu0 HeoOXoAuMO 00s3aTeIbHOE HAHECEHUE CPEJICTB
uAaeHTU(UKaMK Ha TOTPEOUTENIbCKYIO YIAKOBKY HWJIM ATUKETKY mHapdroMepHOil
MPOAYKIIMKA, BBO3MMYK Ha Tepputoputo Poccuiickor @Penepanuu  Wid
MIPOU3BEICHHYIO Ha Teppuropun Poccuiickon denepaunv, B BHUIE JIBYMEPHOTO
mTpux-koaa DataMatrix.

Bcero na konTpose Yopasienus Haxoaarcs 3 496 00beKTOB, U3 KOTOPHIX 471
- 3TO 0OBEKTHI KPYITHBIX TOPTOBBIX CETEH.

CrneuuanuctaMu YnpasiaeHHs IpoBeieH MOHUTOPUHT 1076 00BEKTOB.

KonnuectBo mpoBepeHHON map@roMepHOil mpoayKiuu coctaBmwio 29 430
EAUHULL.

B pesynbrate Haa30pHBIX MEPONPUATUN yCTAHOBJEHbI HapyleHus Ha 182
o0ObekTax (peanu3anus TyXOB W TyalleTHOW BOJAbI 0€3 MapKUPOBKH CPEICTBAMMU
ueHTU(UKAILINK ), U3BATO U3 000opoTa (apectoBano) 7704 emuuuil napgromepHon
IPOAYKIIMKM, CTOUMOCTRIO 4 753 681 Thicsau pyOuseit. M3 xoTopwix Poccuiickoro
npousBoAcTBa — 181, uWMIOpPTHOrO MpoOW3BOJACTBA — 5 654, 06e3 yka3zaHus
uH(popmaluu o cTpaHe mpoucxoxaeHus — 1869.

Bo30yxneno 158 nen 00 agAMUHUCTPATUBHOM IPaBOHAPYIICHUU 1O 4. 2 CT.
15.12 KoAII P® (90 - B otHomienuu UII, 68 - B oTHOMIEHHH FOJT).



CoctaBneHo 90 nMpoTOKOJIOB HA MHAMBUAYAIBHBIX NpeANpUuHUMAaTeNie u 68
Ha IOPUJIMYECKUX JIUII, KOTOPbIE HAIIPABJICHHI B CY/I.

Cymamu 1o cocrosauto Ha 01.01.2022 r. paccmorpeno 69
aIMUHUCTPATUBHBIX MaTEpPUAJIOB, IO KOTOPHIM BBIHECEHBI MOCTAHOBJIEHHUS O
Ha3HAYCHWHU Haka3zaHWs B Buje mTpada Ha oOmryro cymmy B pasmepe 1 524 000
pyouseit ¢ konduckaruen 1832 enquHull apecToBaHHOW naphrOMEpPHON MPOIYKIIUU
Ha cymmy 884 692 py6.

B oxmsabpe 2021 200a npu nposedenuu ocmompa macasuna OO0 «3...»,
ycmaHosnen gakm peanuzayuu nap@romepuou npooyKyuu 6e3 MapKuposKu u
HaumeceHus UH@oOpmayuu, npeoycCMompeHHoU 3akoHooamenbcmeom PD, 6 mom
yucie be3 Hamecenuss Ha HUX cpedcms uoenmugpuxayuu (QR-k0008) u nepedauu 8
UHGOPMAYUOHHYIO cucmeMy MOHUMOPUH2A C8EOeHUll O MaPKUPOsKe, a makice be3
CONPOBOOUMENILHBIX OOKYMEHMO8, NOOMBEPHCOAIOWUX ee Oe30NACHOCTb.

Cocmaenen npomokon apecma 65 eounuy npooykyuu Ha cymmy 40 700
pyoaet u npomoKo 06 AOMUHUCIPAMUBHOM NPABOHAPYUEHUU, OMBEMCMBEHHOCHb
3a komopoe npedycmomperna no 4. 2 cm. 15.12 KoAIl P®.

Mamepuanvl dena 6 omHoOwEHUU OAHHO20 IOPUOULECKO20 TUYA Nepeoansl 8
cyo. ITlocmanosnenusmu no oeny Ne5-1211/2021 om 15.11.2021 2. muposozo cyovu
cyoebnozo ywacmka Ne36 pationa Opexoeo-bopucoso 2. Mockevt OO0 «3..»
NPU3HAHO BUHOBHLIM 6 COBEPUIEHUU AOMUHUCMPANUBHBIX NPABOHADYUEHUII,
npedycmompenuvlx 4. 2 cm. 15.12 Kodexca P® 06 aomunucmpamugHvlx
NPABOHAPYUEHUAX U HA3HAYEHO AOMUHUCMPAMUBHOe HaKA3aHue 8 suoe wmpagos
6 pasmepe 50 000 pybaeii ¢ xouguckayueu npeomemos AOMUHUCMPANUBHO2O
npasonapyuienus na oowyro cymmy 40 700 pyoneu.

B xo0e nposedenus aomunucmpamuenoz2o pacciedo8anus 6 OmMHOULeHUU
OO0QO «P...», ycmanoieHa peanusayus nappromepHo npooykyuu be3 uHpopmayuu
Ha ImMuKemKe Ha PYyCCKOM S3blKe, NPedyCMOmMPEeHHOU mpebo8aHUAMU MEXHULECKO20
peanamenma  009/2011 «O  be3onachocmu  nap@promepHo-KoOCMemuieckoll
npooyKyuuy u 6e3 ko008 uoenmupuxayuu 8 coomsemcmeuu ¢ mpeoosanusimu I111
P® Ne 1957 . B omnowenuu npodykyus 6 koauvecmese 31 eounuywl na cymmy 42 600
cocmasiieH npomoKoJl apecma.

B omunowenuu OOO cocmasnien npomoxkon 006 AOMUHUCMPAMUBHOM
npagonapywenuu no 4. 2 cm. 15.12 KoAIl P®.

Ilocmanosnenuem no oeny Ne 5-658/2021 om 16 nosops 2021 ecooa muposozo
cyobu cyoebnozo yuacmka Ne 83 pationa bubupeso 2. Mockewl opuduyeckoe auyo
NPU3HAHO GUHOBHBIM 8 COBEPULEHUU NPABOHADYULEHUS], NPEOYCMOMPEHHO20 Y. 2 C.
15.12 Kooexca P® 06 aomunucmpamuHulX NpagoOHAPYUIEHUSX, U HA3HAYEHO
Haxasanue 8 suode wmpaga 6 pazmepe 50 000 (namwvoecam muvicay) pyoneu, ¢
KOH@uckayuel  npeomemos  aAOMUHUCMPAMUBHO20  NPABOHADYUIeHUS,  C
KOH@uckayuel npeomemosd aOMUHUCMPAMUBHO20 HPABOHAPYULEHUS HA 00WYI0
cymmy 42 600 pyoaeii.

C 1 okta6ps 2020r. BcTymwix B CUIy TpeOOBaHMS 3aKOHOJATENIbCTBA 00
oOsi3atennbHOM  MapkupoBke ¢oToToBapoB: IloctanoBinenue IlpaBurenbcTBa
Poccuiickoit ®enepanun ot 31 nexadpst 2019 r. Ne 1953 «O06 yrBepxaenun [1pasun
MapKUpoBKH (oTokamep (Kpome KHHOKamep), (HOTOBCHBIMICK W JIaMII-BCIIBIIICK



CpencTBaMM UACHTU(PUKAIMK M OCOOEHHOCTSIX BHEAPEHUSI TOCYIapCTBEHHON
UH(GOPMAIIMOHHOW CUCTEMBbl MOHHUTOpPHHTA 3a OOOPOTOM TOBApOB, MOJJIEKAIIUX
00s3aTeIbHOM  MapKUPOBKE CpEACTBAMU  UACHTU(PUKALMH, B  OTHOLICHUU
(hOTOTOBAPOBY.

3a 2021 rox cneuuanmucTaMM YIPaBji€HUS NPOBEICH MOHUTOPUHT 233
00BEKTOB, U3 KOTOPBIX B 3 % ciayyaeB (Ha 7 00bEKTaX) YCTAHOBJIEHBI HAPYILIEHUS B
YaCTH OTCYTCTBHUSI MAapKUPOBKH CPEACTBAMHU UACHTHU(UKAIMKM WA C HAPYIICHHUEM
TaKOM MapKUPOBKH.

KonuuectBo mnpoBepeHHOW mpoaykuuu coctaBwio 1870 enuHun, w3 HUX
PEaTM30BBIBAIIOCH C HAPYIIIEHUEM 00s3aTeNIbHBIX TPeOOBaHMIA 3aKOHOAATENhCTBA 23
eIMHUIl  (MMIOPTHOTO  TPOW3BOACTBA, 0€3  MapKUPOBKH  CPEACTBAMU
uaeHtuukanuu) Ha cymmy 315,2 Thic.pyOsei. [Iponykius usbsara u3 ob6opora

(apecToBaHa).
Bo306yxnaeno 7 nen 06 aAMUHUCTPATUBHOM MPABOHAPYIIIEHUHU MO 4. 2 ¢T. 15.12
KoAIl P®, cocraBiaeHbl NOpOTOKOJHI (4- Ha MOPUANYECKUX JHI] U 3 — Ha

WHJMBUAYAJbHBIX TIPEANPUHUMATENICH) U HAIPaBJICHBI B CY/I.

Cynamu BbiHeceHo 3 pemienus. Cymma mtpada cocraBuwia 110,0 Thic.pyo.,
CBEJICHHS O MPOAYKIIMHU Mojyiexaniel konpuckanuu - 12 equnuil Ha cymmy 56,09
ThIC. PYO.

Tax, npu npouzeoocmee 0CMompa NPUHAONEHCAUUX NOMEWEHUT, MePPUMOpull
U HAXO00AWUXCS mam eewjell U OOKYMEeHmMOo8, nasuibona npunaonexcaueco UII C..,
ycmanognen akm HapyuieHus 005A3amenbHbIX mpedosanuli 3aKoOH00amenbCmed 6
cghepe 3awyumvl npas nompedoumernet, gulpazusuieecs 8 peaiuzayuu homomosapos
oe3 mapkuposku QR-xodamu HayuomanvHou cucmemvl YUPDPOBOU MAPKUPOBKU
«Yecmuulti 3uaxy.

Cocmasnen npomoxon apecma 10 eounuy npooyxyuu na cymmy 51100 pyoneii u
NPOMOKONL 00 AOMUHUCMPAMUBHOM HPABOHADYUIEHUU, OMEENCMBEHHOCMb 34
komopoe npedycmompena no 4. 2 cm. 15.12 KoAIll P®.

Mamepuanvt oena 6 omuowenuu UII nepedanwvlt 6 cyo. I[locmanosnenuem no
oeny Ne5-64/2022 om 07.11.2021 2. muposozo cyovu cyoebroeo yuacmra Ne413 UIT
NPU3HAH BUHOBHBLIM 6 COBEPUICHUU AOMUHUCMPAMUBHO20 NPABOHADYUIEHUS,
npedycmompennozo 4. 2 cm. 15.12 Koodexca P® 06 aomunucmpamugHvix
NPABOHAPYUEHUAX U HA3HAYEHO AOMUHUCMPAMUBHOEe HaKa3anue 8 suode wmpaga 6
pasmepe 10 000 pybaeu c¢ rouguckayueti npeomemos aOMUHUCTIPAMUBHOSO
npasounapywerus na oowyio cymmy 51 100 pyoneii.

C 1 anaBaps 2021 roma BCTYMWIM B CHIIY TpeOOBaHUS 3aKOHOJATENbCTBA 00
00s13aTeIbHON MapKUPOBKE TOBAPOB JIerKoil mpoMbinLIeHHOCTH: [locTanoBIeHNE
IIpaButenbcTBa Poccuiickoit @enepanuu ot 31.12 2019 Ne 1956 "OO6 yTBepxaeHUN
[IpaBun  MapKMpOBKM  TOBAapOB  JIETKOW  NPOMBIIUIEHHOCTH  CpPEJICTBaMU
uAeHTU(UKALMK U OCOOCHHOCTIX BHEIPEHUS rOCyAapCTBEHHON HH(POPMAIMOHHOM
CHUCTEMBl MOHUTOPHMHIa 3a OOOpPOTOM TOBApoOB, MOJUICKALIUX O00A3aTEIbHOMN
MapKUpPOBKE CpEACTBAMHU UACHTU(PUKAIMK, B OTHOIICHHWH TOBAPOB JIETKOM
IIPOMBIIIJIEHHOCTH "

3a 2021 rona cmeuwanucramMu YIpaBieHUs MpoBeaeH MoHuTopuHr 1086
00BEKTOB, U3 KOTOpbIX B 15,5% cnyyaeB (Ha 168 o0OBEKTE yCTaHOBJICHBI



HapyIIEeHHs) B YACTH OTCYTCTBUSI MAPKUPOBKHU CPEICTBAMU UJICHTHU(UKAIIUN WU C
HapyIIeHHUEM TaKOW MapKUPOBKH.

KonuyecTBo mpoBEepeHHBIX TOBAPOB JIETKOW MPOMBIIIEHHOCTH COCTAaBHIIO 51
281 equuuu. U3 HUX, peaau30BbIBAIOCH C HAPYIIEHUEM 0053aTeNIbHBIX TPEOOBaHUM
3akoHoaarenbcTBa 10 464 ToBapa J€rkoil MpOMBIILICHHOCTH, B TOM uucie 1335 —
OTEYECTBEHHOI'0 MPOU3BOACTBa, 6725 — ummnoptHoro, 2404- 6e3 uHpopmanuu o
cTpane mpoucxoxiaeHus. I[lpoayknus uzsara u3 obopora (apectoBana). OOmias
CyMMa apeCcTOBAHHOU MPOAYKIIUH COCTaBMIA 6 MJIH. 658 ThIC. pyOIIeii.

Bo30yxneno 168 nen 00 agMUHUCTPATUBHOM NMPABOHAPYIIEHUU 1O Y. 2 CT.
15.12 KoAIl P®, cocraBnensl npotokoisl (70- Ha ropuauueckux jaui U 89 — Ha
WHIMBUIYAJTbHBIX TIPEANPUHNMATENICH) U HAIIPABIICHHI B CYI.

Briaeceno cynamu pemenuii mo 41 neny. O0mas cymma mrpadoB cocTaBuia
954 000 py6. (800 ThIC. py0O.— Ha Op. dul, 154 THIC. Py0.-HA WHIWBHUIYATbHBIX
npeAnpuHUMAaTenei), CBEACHUS O MNPOAYKIMU TMojJjexalieil KoH(puckauu
KOJINUECTBO cocTaBuio 3 127 equnuil Ha o6mryto cymmy 1 mutH 701 ThIC. pyOneit.

Tak >xe BbIIaHO 26 mpeanucaHuil 00 yCTpaHEHUM BBISIBIEHHBIX HApyLICHUN
(11- ropuauyeckum nuuam U 15- UHAUBUAYAIBHBIM MpeanpuHUMaresim). X Hux
ucnojiHeHo 21 (9- ropuauueckux Juil U 12 MHAUBUAYIBHBIX NpeANpUHUMATENEH).

B xo00e nposedenus eumennanosoii nposepxku 6 omuouweHuu 00O «A..»
VCMAHOBNEeHA peanu3ayus moeapos JNe2KoU HpOMblUAeHHOCmU 6e3 K0008
uoenmughukayuu 8 coomeemcmeuu ¢ mpedosanusimu I PO Ne [1956. B
omHouleHuu npooykyuu 6 roaudecmee 60 eounuy na cymmy 6 400 cocmasnen
NPOMOKOJ apecmal.

B omnowenuu OOO «A..» cocmasnren npomoxon 06 aOMUHUCMPAMUBHOM
npasonapyweruu no 4.2 cm. 15.12 KoAIl P®.

Ilocmanosnenuem no oeny Ne 05-2148/381/2021 om 09 cenmsabps 2021 2o0a
MUP0B020 cyobu cyoebrozo yuacmxa Ne 381 e. Mockevr (Mewanckuii pationHbii
cy0) opuouveckoe IUYo NPUIHAHO BUHOBHBIM 8 COBEPULeHUU NPABOHADYULeHUS,
npedycmompennoeo 4. 2 cm. 15.12 Kooexca P® 06 aomunucmpamugHulx
NPAasoOHApYyWieHUsX, U HA3HAYeHO Hakazanue 8 ude wmpaga 6 pasmepe 50 000
(namvoecam moulcay) pyonei, ¢ KoHpuckayuel npeomemos a0MUHUCMPAMUBHOSO
npasoHapyuieHus, ¢  KoH@Quckayueu — npeomMemos  AOMUHUCMPAMUBHO20
npasorapyuieHus Ha oowyro cymmy 6 400 pyoaetl.

C 1 urons 2020 roga BCTYNUIM B CHIIy TpeOOBaHUS 3aKOHOJATENILCTBA 00
oOs3aTenbHOM MUGPOBOM MApKUPOBKM TabauHOW mpoxykiuu: I[loctaHoBieHue
[TpaButensctBa PO ot 28 despans 2019 r. Ne 224 «O6 yrBepxkaenun [lpaBun
MapKUPOBKH Ta0auHOM MPOIYKIIMU CPEeACTBAMU HACHTU(DUKAIMM U OCOOCHHOCTSIX
BHEJPEHUS TOCYJapCTBEHHOW WHMOPMALIMOHHOW CHUCTEMBbl MOHHMTOPHMHTA 32
00OpOTOM TOBapoOB, MOJUICKAIMX 00A3aTELHOM MAapKUPOBKE CpEICTBAMU
UAECHTU(UKALMY, B OTHOLIEHUH TaOAYHOM MTPOTYKIIU.

3a 2021 rox mnpoBeneH MOHUTOpPUHT 1457 0OBEKTOB, peaTM3YIOIIUX
Taba4YyHYI0 MPOAYKIMIO, N3 KOTOPHIX B 8,5 % ciyuaeB (Ha 139 00bekTax, B OCHOBHOM
MaJlblii OM3HEC) YCTAHOBJIEHBI HAPYLIEHUS pealu3aluy NIpoAYKIUN 0€3 MapKUpPOBKHU
CpEICTBAaMH UJIEHTU(UKALIUY WIH C HAPYIIEHUEM TaKO MapKUPOBKHU.

[TpoBepeno 66 250 mauek Tabaynoit mnpoaykuuu. C HapylieHuEM
00s13aTeNbHBIX TPEOOBAHMN 3aKOHOAATENbCTBA PEANN30BbIBAOCh 24 127 madek



(5566 mauky — OTEUECTBEHHOI'O MPOU3BOACTBA, 18561 — ummopTHoTrO). [Ipoaykius
u3bsiTa M3 oOopoTa (apectoBaHa). OOmas cymMma apecTOBAaHHOW MPOAYKIIUU
coctaBuiia 3 MiH. 382 ThICSYM pyOJIcH.

Cocragpneno 154 mpotokosia 00 aIMUHUCTPATUBHOM IpaBoHapyiieHuu (132
— Ha MHAUBUYAJIbHBIX MIpEeANpPUHUMATENEH, 22 - Ha IOPUAMYECKUX JIMIT) IO 4. 4 CT.
15.12 KoAIl P®. Marepuansl 1€l HaNpaBji€Hbl [JI1 PacCMOTPEHUS IO
M0JIBEIOMCTBEHHOCTH B CYZI€OHbBIE OpPTaHbl.

[To cocrosinuio Ha 31 pexadps 2021 r. (c Hauana BBeJAEHUS 00sI3aTeIbHON
MapkupoBkn B 2020 roay) pemieHHSIMM CYJOB K  aJIMHHHCTPAaTUBHOMN
oTBeTCTBEHHOCTH 10 4. 4 cT. 15.12 KoAlIl P® npusneueno 194 numa Ha oO0mIyIO
CYMMYy aJIMHUHHUCTpaTHBHBIX IITpadoB 4 MuH. 899 Thic. pyOreil ¢ kKoHpuckanuen
peIMEeTOB aIMUHUCTPATUBHOTO MpaBOHApyIIeHUs Ha 3 MJIH. 599 ThIc. pyOueii.

3a 2021 rox cynamMu BbIHECEHO 152 pelieHus O HaJOKEHUHW WITpadoB Ha
cymmy 4 mJH. 17 Thic. pyOneil ¢ koHdUCKalueld nMpeaMeToB aJMUHUCTPATUBHOTO
IpaBOHAPYIICHUSI.

Tak, npu nposedenuu ocmompa mazcazuna OOO «I1..», ycmanosneno, ymo 6
OAHHOM Ma2a3uHe ocyujecmeisiemcs 060pom mabadHou npooyKyuu 6e3 MapKuposKu
U HaHeceHus uH@opmayuu 8 Koauwecmee 1346 edunuy (navex) paziudHLIX
HAUMEHOBAHUU.

B omnowenuu oannozo macazuna OOO «l1...» cocmaeénen npomoxon no 4. 4
cm. 15.12 KoAIl P®. Ilocmanosnenuem no oeny Ne 5-1352/2021 om 08.12.2021e.
MUP0B8020 CyobU cyoebnoco yuacmka Ne404 pationa Konmeso 2. Mockewl npusnan
000 «Il..» 6unogubiM 6 cosepuieHuU AOMUHUCMPATMUBHO20 NPABOHAPYULEHUS,
npedycmompentnoz2o 4. 4 cm. 15.12 KoAll P® u naznauyun aomMuHucCmpamusHoe
Haxazauue 6 eude wmpaga 6 pazmepe 200 000 pybreii ¢ konpuckayuei npeomemos
AOMUHUCMPAMUBHO20 NPABOHAPYUEHUS HA 00wyto cymmy 21585 pyobneii.



